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Mertoro p060m € TeOpETHHHe OOIPYHTYBaHHSI Ta PO3POOKA MPAKTHYHNX PEKOMEHIAITIH 1St
TIOMIMITICHHS. B3a€EMOi OpraHiB MICLIEBOTO CAMOBPSTYBAHHS 1 BHKOHABUOI BIamd Yy cdepi
a/IMIHICTpaTHBHUX TIOCTYT. OO0’ €KTOM JIOCII/PKEHHST BU3HAYECHO TIPOLIEC HATTAHHS a/IMIHICTPATUBHIX
TIOCITYT OpraHaMH MICIICBOTO CAMOBPSITyBaHHS.

V3arambHeHO — TeOPETHKO-METONONIONYHI  TMAXOAM  JI0  BM3HAUGHHS  CYTHOCTI
Q/IMIHICTPATHBHUX TIOCYT, IX 3araibHi Ta CICIMQIUHI XapaKTePUCTHKH, a TAKOXK MPUHIIAIIHM,
PETYJIFOBaHHS SUTHHOCTI OpraHiB JICPKaBHOTO YIPABITIHHS Ta MICIIEBOIO CAMOBDSITYBaHHS TIPU
Ha,Z[aHH] TOCIIYT" HACCTICHHEO.

3aIporoHOBaHO  MOCIIIOBHICT, HAIaHHS  IMIHICTPATHBHOI TIOCYTH, SKa BKIFOYAE
JIONTATKOBHI €Tall 3aIiTy HeoOX1THOI 1H(OopMalTii ur JJOKyMEHTIB BT IHIIMX YCTaHOB. BeTaHORTIEHO,
[0 BOXIMBOIO YMOBOIO HAJ[AHHS SIKICHUX AIMIHICTPATUBHUX TOCTYI Ha MICIICBOMY PIBHI €
BIPOBA/PKEHHSA MOJIE B3aEMOJIii OpraHiB MICIICBOTO CAMOBPSTyBAaHHS 3 MICIICBUM OpraHOM
BHKOHABYOI RII/TH. [ [pOMOHY€ETHCS POMIIHYTH CXEMY YacOBOTO BUMIPY TIPOLICY HaZlaHHST OpraHOM
MICIICBOTO CaMOBPSTyBaHHS aIMIHICTpaTHBHOI TTOCTyTH. Po3po0rieHo Mozieb MeXaHI3My HaJlaHHST
SKICHAX a[IMIHICTPATUBHUX TOCIYI OpraHaMH JIEPKABHOI BIAIM, sKa —Tepen0adyae HAsBHICTH
CyO’ €KTIB Ta CTIOXKHBAYIB HAJIAHHS ITUX TIOCITYT.

ABSTRACT

The qualification work contains of 108 pages, 1 table, 6 figures and 76 literary sources.

Keywords: ADMINISTRATIVE SERVICE, STATE AUTHORITIES, LOCAL SELF-
GOVERNMENT BODIES, CENTERS FOR THE PROVISION OF ADMINISTRATIVE
SERVICES, DIGITALIZATION.

The purpose of the work is the theoretical substantiation and development of practical
recommendations for improving the interaction between local self-govemment bodies and executive
authorities in the field of administrative services. The object of the study is the process of providing
administrative services by local self-government bodies.

Theoretical and methodological approaches to determining the essence of administrative
services, their general and specific characteristics, as well as the principles of regulation of the activities
of state administration bodies and local self-government in the provision of services to the population
are generalized.

The sequence of providing an administrative service is proposed, which includes an additional
stage of requesting the necessary information or documents from other institutions. It was established
that an important condition for the provision of quality administrative services at the local level is the
introduction of a model of interaction between local self-govemment bodies and the local executive
body. It is proposed to consider the scheme of time measurement of the process of providing an
administrative service by the body of local self-govemment. A model of the mechanism for the
provision of quality administrative services by state authorities has been developed, which provides for
the presence of subjects and consumers for the provision of these services.
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