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AHOTALIISA

Jlana kBamidikamiiiHa poboTa Bkimrodae B cede 19 cmaiini npesenranii, 104 apkymri
MOSICHIOBAJILHO1 3amucku (popmaty A4, mo BkiIrovae 21 pucyHOK, 75 NiTepaTypHUX JHKepe.

Kirouogi crmosa: ITYBJITYHE YIIPABJIIHHSA, AAIMIHICTPATUBHI ITOCJIVIH,
SKICTb AIMIHCTPATUBHUX IIOCJIYT, MICHHEBUHM PIBEHb, €BPOIIEMCBHKI
CTAHIAPTM.

O06’€eKTOM JOCHIIPKEHHS € CUCTEMa HaJIaHHA aJIMIHICTPAaTUBHUX MOCIYT HAa MICIIEBOMY
piBHI B YKpaiHi.

MeTtoto po0OTH € IOCIHIKEHHS! TEOPETUYHUX Ta MPAKTUYHUX ACHEKTIB IMyOI14YHOTO
YIpaBIiHHA SIKICTIO HAJaHHS aJIMIHICTpAaTUBHMX IMOCIYT Ha MICIIEBOMY PiBHI B YKpaiHi Ta
po3poOKa pEeKOMEHJAIiil 100 BAOCKOHAJIEHHS IIbOTO TMPOLECY 3 YpaxXyBaHHIM
€BPOIENUCHKUX CTaHIAPTIB.

Y kBamidikamiiiHii poOOTI JOCTIDKEHO TEOPETHYHI Ta TMPaKTHYHI AacCHeKTH
nyOIIYHOrO YIpaBIIHHA SKICTIO HaJaHHS aJMIHICTPATUBHHUX IOCIYyT HAa MICLIEBOMY PIBHI.
[IpoananizoBaHO TOHSATIHHWUK amapaT, KpuUTepil Ta MAXOAW JO OIIHKH SKOCTI
aJMIHICTPATUBHUX MOCIYT.

BuBueno ¢gyHKIIOHAIBHI Ta OpraHizariiiHi 0COOIMBOCTI CUCTEMHU HaJaHHS MOCIYT B
VYkpaini Ta €pomi. Po3poOneHo HampsiMu BIOCKOHAJIEHHS YHPABIiHHS — SIKICTIO
aIMIHICTPAaTUBHUX IOCIYT, 30KpeMa aJanTallil0 HalllOHAJbHOI CUCTEMHU JO €BPOMEHCHKUX
CTaHJapTIB, MOJCPHI3aIlll0 OpraHi3alliifHOi CTPYKTypH Ta YJIOCKOHAJIEHHS MEXaHI3MIB
HaJaHHS MOCIYT.

OtpuMmaHi pe3yibTaTH CHPSAMOBAHI HAa MIABUIICHHA €()EKTUBHOCTI ITyOJIYHOTO
yIOpaBIIiHHA B YKpaiHi.

ABSTRACT

This qualification work includes 19 presentation slides, 104 sheets of an explanatory
note of A4 format, including 21 figures, 75 literary sources.

Keywords: PUBLIC ADMINISTRATION, ADMINISTRATIVE SERVICES,
QUALITY OF ADMINISTRATIVE SERVICES, LOCAL LEVEL, EUROPEAN
STANDARDS.

The object of the study is the system of administrative services provision at the local
level in Ukraine.

The purpose of the work is to study the theoretical and practical aspects of public
management of the quality of administrative services at the local level in Ukraine and to
develop recommendations for improving this process, taking into account European
standards.

In the qualification work, theoretical and practical aspects of public management of
the quality of administrative services at the local level are studied. The conceptual apparatus,
criteria and approaches to assessing the quality of administrative services are analyzed.

The functional and organizational features of the system of service provision in
Ukraine and Europe have been studied. Directions for improving the quality management of
administrative services have been developed, in particular, adaptation of the national system
to European standards, modernization of the organizational structure and improvement of
service delivery mechanisms.

The results obtained are aimed at improving the efficiency of public administration in
Ukraine.
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