VYKpaiHChKUI Aep>KaBHUH YHIBEPCUTET 3aII3HUYHOTO TPAHCTIOPTY

PexomennoBano

Ha 3acijanHi kadenpu

MapKETHHTY

nporokoJ Ne 1 Bix 27 cepras 2024 p.

CWJIABYC 3 JUCLUTLITHU

YIHPABJIIHHA SAKICTIO
TPAHCIIOPTHUX ITOCJIYT

I cemectp 2024-2025 HaB4aIBLHOTO POKY

OCBITHIH piBeHb APYruid (MaricTp)

rany3b 3HaHb 07 YrpaBiiHHSA 1 aAMIHICTPyBaHHS
cnemnianpHicTh 075 MapkeTunr

OCBITHSI TIporpama;

- MApKETHUHT;

Yac Ta ayauTopis IPOBEACHHS 3aHATh: 3TiAHO po3kiary - http://rasp.kart.edu.ua/

1. Komanpga Bukiiagadis:

Jlexrop:
Bonoxos Bonoaumup AHatoniiioBuY (KaHIUAAT EKOHOMIYHUX HAyK, TOIEHT),
Konrakru: +38 (057) 730-10-47, e-mail: Ekonom.77@ukr.net

I'oguHu npuitomy Ta KOHCYbTAIlil: KoxkHY cepeny 3 14.00 mo 15.00
Posmimenns kadenpu: Micto Xapkis, maiinan @eliepbaxa, 7, 3 kopiyc, 4 mosepx, 411 aynuropis

Be6 cropinka kypcy: http://do.kart.edu.ua/
JlonatkoBi iHdopMmartiiini matepiamu: http://metod.kart.edu.ua
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YIHHPABJIIHHA AKICTIO
TPAHCIHHOPTHUX HHOCJHAYT

I cemectp 2024-2025HaB4aIbHOTO POKY

Mwm nenna ¢popma HaBYaHHS
M 3aouna popma HaBUAHHS

Jlekuii: mouemiinok, 9.30 — 10.50
Ayaurtopis: 3.412

IIpakTuka: cepena , 8.00 — 9.20
Aynutopis: 3.409
Komanna BukjagayviB:
JlexTop: Bonoxor Bonomumup AHatomiiioBud
Konrakru: +38 (057) 730-10-47, e-mail: EKonom.77@ukr.net

I'ogunu npuiiomy Ta KoHcyabTaniii: noxexaisnok 13.00-14.00

I3 mepexo oM MiANPUEMCTB 0 PUHKOBOI €KOHOMIKH 1 PO3BUTKOM KOHKYpEHIIil BUHUKAE
HEoOXiHICTh y 3a0e3neyeHHi sIKOCT1 BUPOOIeHOT MpoayKiii (rmocuyr). Sk cBiqUWTH CBITOBUI
JOCBIJl PUHKY TPAHCIIOPTHUX TOCIHYT, X KOHKYPEHTO3/AaTHICTh Ha 95% 3ayieXkuTh BiJl SKOCTI.
Bucokuii piBeHb SKOCTI TPaHCHOPTHUX MOCIYT y cdepi € 3amopykor Oe3MeKu IepeBe3eHb,
3aJI0BOJICHOCTI Ta JIOSUIBHOCTI CHOXHBayiB. HamgaHHsS TOCIyr TpaHCIOPTOM, SIKICTh SKHX
BI/INOBIJa€ TOTpedaM CIOKKUBaviB, 320€3MEUy€ETHCS YIIPABIIHHSM.


mailto:Ekonom.77@ukr.net

l'onoBHEe mnpHU3HAYEHHS WBOTO Kypcy — (OpMYyBaHHS 3HaHb IPO TOJIOBHI 3aBJaHHS,
HanpsAMKA Ta QYHKIIT 3 3a0e3re4eHHs] KOHKYPEHTOCIIPOMOKHOCTI TPAHCHOPTHUX IMIAPHEMCTB
B PUHKOBHX YMOBaX.

Kypc «YmpaBmiHHS SIKICTIO TPaHCHOPTHHUX IOCIYT» J103BOJIsA€ copMyBaTu aOCOITIOTHO
HOBE YSBJICHHS WLIOJO0 YIPABIIHHS SAKICTIO TpaHCHOPTHUX mochyr. [loeqHaHHA TEOpPEeTUUHUX
MIOJIOKEHb 1 y3araJbHEHHS MPAKTHYHOTO JIOCBIAY PO3KPHBAE 3MICT MPOBEACHHS POOOTH Y cdepi
e(eKTHUBHOI CHCTEMH YIPABJIIHHS SKICTIO TPAHCIIOPTHUX MOCITYT B Cy4aCHUX YMOBAX.

Memoto euknadannua oucyuniainu € GopMyBaHHA y MaiOyTHIX (axiBIiB PO3yMIHHS Ta
BMIHHS BHpINIYBaTH Ha TPAKTUI NpoOIeMH pO3pOOKH TOJITUKHA YIPABIIHHS SKICTIO
TPAHCIIOPTHUX TOCIYr 3TiTHO 3 HOro MapKETHHTOBOKO CTPATETIEI0 Ha OCHOBI OTpPUMAaHHS
CHCTEMHU CIICLIaTbHUX TEOPETUIHUX 3HAHb.

3asoannsa Kypcy:

- HaOyTTA CTyJI€eHTaMH TEOPETUYHUX 3HaHb 3 MMTaHb 3aCTOCYBAHHS KOHLENTYaIbHUX 3aCa/]
YIOpaBiHHSA KOHKYPEHTOCIPOMOJKHICTIO TPAHCHIOPTY, BHUKOPUCTAHHS CTpaTerii 1 TaKTUKU
YOPaBIiHHA SIKICTIO TPAHCHOPTHUX TOCIYr, NPUHLUIIB 1 3aKOHOMIPHOCTEH BUSBICHHS
KOHKYPEHTHUX TIepeBar;

- ONaHyBaHHSI CTYAIGHTaMU METOJINYHOIO IHCTPYMEHTAapil0 po3poOKH Ta peaiizalii 3aBAaHb
KOHTPOJIIO SIKOCT1 TPAHCTIOPTHUX MOCIYT;

- OBOJIOJIIHHS 171€0JIOTI€I0 KOHIENIIi Ta HABUUYKaMH (POPMYBaHHS CTpaTerii TpPaHCIIOPTHOTO
MiIPUEMCTBA |

- pO3pOOJICHHS TMPOMO3UIli 1Ooa0 (GOpMYyBaHHSA Ta YAOCKOHAJIEHHS METOJUKH
€KOHOMIYHOTO aHaJli3y SKOCT1 TPAHCIIOPTHUX MOCHYT;

- HaOyTTS HABHYOK 3 0COOJIMBOCTI aHAII3y KOHKYPEHTHUX TIEpPEeBar TPAHCIIOPTHHUX MTOCIYT.

Kypc mae Ha meTi chopMmyBaTu Ta pO3BUHYTH HACTYITHI KOMHEmMEeHmMHOCMI CTY/ICHTIB:

1. 1. linaicHO-CMHCI0BY KOMIIETEHTHICTD - (OPMYBaHHS Ta PO3LIMPEHHS CBITOMIIANY CTYIEHTA
B 00JIacTi yIpaBiIiHHSA KOHKYPEHTOCIPOMOXKHICTIO 3II3HUYHOI'O TPAHCIIOPTY; HAIMPSMIB KOMIUIEKCHOT'O
JOCII/DKEHHS. PHHKY TPAHCIOPTHUX MOCIYr; OCHOBHI TOHSTTS TPO CYTHICTh, OCOOIMBOCTI,
cy0’€kTH, 00’ €KTH TPAHCIIOPTHOTO PUHKY; 3arajbHi Ta crerudivHi YMHHUKH, 10 BU3HAYAIOTh PIBEHb
KOHKYPEHTOCIIPOMOXHOCT1 TiAIPUEMCTBA, OCHOBHI KOHKYPEHTHI TIEpEeBarm Ta CHOCOOHM IXHBOTO
JMOCATHEHHST KOHKPETHUM IIIIPUEMCTBOM B 3aJI©KHOCTI BiJ CHTyalii, IO CKIAJA€TbCSA; CYTHICTh
3arajpbHOI KOHIIEMIIIi YIIpaBIiHHSA KOHKYPEHTOCTIPOMOXHICTIO MiAMIPHEMCTBA Ta crenu}idHi 0cOOIMBOCTI
YIpaBIiHHSA KOHKYPEHTOCITPOMOXKHICTIO OpPTaHi3aIlii pi3HUX THIIIB.

2. 3azanvbHOKy1bmypHy KOMREemeHmHICmb - PO3YMIHHS KYJIbTYPHUX, ICTOPUYHHX Ta
perioHaJIbBHUX 0COOJMBOCTEH, IO CKIIAIKCS B YKpaiHi Ta 3a ii MekaMu B 00J1acTi BUKOPHUCTAHHS
THCTPYMEHTIB YIPaBIIIHHSA SKICTIO TPAHCIIOPTHUX MTOCIYT.

3. Hasuanvho-ni3nasanvHy KomnemeHmHicmy - BUKOPUCTOBYBAaTH B TEOPETUKO-
METO/IOJIOTTYHOMY JIOCII/DKEHHI OCHOBHI KAaTEeropil ympaBiiHHS SIKICTIO TPAHCIIOPTHHX MOCIYT,
3MIACHIOBATH aHAIII3 MOJOKEHHS IMiIPUEMCTBA Y KOHKYPEHTHOMY CEPENOBUII; IIPOBOAUTH IIaTHOCTHKY
Ta peBi3if0 MOTOYHOI KOHKYpPEHTHOI CTpaTerii; 3IiiCHIOBAaTH aHali3 KOHKYPEHTHUX IepeBar, SKHIMHU
BOJIOZIi€ TMIAMPUEMCTBO, Ta BU3HAYATH Ti, IO MalOTh OyTH MIOCATHYTHMH B MaiOyTHbOMY IS
TIOJIMIIEHHsT HOT0 KOHKYPEHTOCIIPOMOXKHOCTI; BH3HAYaTH Ta KOHKPETH3YBaTW (PYHKIlIl yHpaBIiHHS
KOHKYPEHTOCIIPOMOXHICTIO MIANPUEMCTBA; BUKOHYBATH PO3PaXyHKH, IO ITOB’s13aH1 3 OI[IHKOIO CTYIIEHIO
IHTEHCHBHOCTI KOHKYPEHIIii; 3iiCHIOBATH PO3PaXyHKH MIONO OOTPYHTYBAHHS OpPTaHi3alliiiHO-TEXHIYHIX
pillIeHs, 110 CIIPSAMOBaHI Ha MiIBUIIEHHS SKOCTi MPOAYKIIi 1 IPOAYKTUBHOCTI BUPOOHUIITBA;

4. Ingpopmauinny xomnemenmmuicms - PO3BUTOK BMIHb CTYJIEHTa JIO CaMOCTIHHOTO
MOIIYKY, aHali3y, CTPYKTypyBaHHsA Ta BinOopy moTpiOHOT iH(opmawii g aHani3y pHUHKa
TPAHCIIOPTHUX MOCIIYT.

5. Komynikamueny rkomnemenmmuicms - PO3BUTOK Y 3/100yBaya HaBHYOK pPOOOTH B
KOMaH/li IIJIIXOM peaizaiii rpylmoBHUX MPOEKTIB B 001acTI KOMEPLIHHOI JisUIbHOCTI, CrIOco0iB
B3aEMOJIIT 3 OTOUYYIOUMMHU ¥ OKPEMHUMH JIOAbMH, BMIHHSI TPE3CHTYBaTH BIACHHUM IMPOEKT Ta
KBaJIi(hiKOBAaHO BECTU AUCKYCIIO y JTOCTIKYBaHiil cdepi.

6. Komnemenmmuicmo ocobucmicnozo camoedockonanenns - eneMeHTH (i3UIHOTO,
JTYXOBHOTO ¥ IHTENEKTYaJIbHOTO CAMOPO3BHUTKY, €MOIIHOI CaMOPETYIIALlii Ta CaMOMIATPUMKH;



MIATPUMKA TOCTIMHOI Karu 1O CaMOBJIOCKOHAJIICHHS Ta CAMOII3HAHHS, IIJISXOM MOCTIHHOTO
NOIIYKY  HETPAAMUIAHMX  MIXOAIB A0  pO3B’sA3yBaHHSA  HpoOJIeM  MiABHIICHHS
KOHKYPEHTOCIPOMOXKHOCTI TPAHCTIOPTHUX HOCTYT .

Yomy eu maeme oopamu yeit Kypc?

SIKII0 Bac IIKaBUTh, K MPUHHATH MIPABUIIBHE YIIPABIIHCHKE PIICHHS 1 3a0€3MeYUTH YCITixX
MIAMPUEMCTBA HA PUHKY TPAHCIIOPTHUX TOCIYT,a TAKOX, K MIIBUIIUTH SIKICTh HOrO poOOTH Ta
pIBEHb CEpBiCY, 3HANUTH HAaWONTUMAJBHINI HUIAXU PIIIEHHS BUPOOHMYUX 3aJady, TOJI BaMm
000B’s3K0BO HEOOX1IHUH 11eH Kypc!

®daxiBIsIM y cdepl TPaHCIOPTY Ta HOTO CKJIAJ0BOI YACTUHU — 3aJI3HUYHOTO TPAHCIIOPTY,
PEKOMEHIYIOTh PI3HI MIAXOAM JO OIIHKK SKOCTI MOCHYr, [0 HAJAlOThCA TPAHCIIOPTHUMH
MIIPUEMCTBAMHU Ta 3 BU3HAYEHHS IUISAXIB HOTO MIABUINEHHS. {711 yMOB pUHKY, KOJH MOTpiOHA
OIliHKa 1o 0a3i 6e3iul NOKa3HUKIB, B YMOBaxX IHTErpajbHOIO CHEKTpa BUOOPY TEXHOJIOTIH CTae
CKJIaIHUM [ BUKOPUCTAHHS K caM BHOIp MIJXOMY, TaK 1 HOT0 3aCTOCYBaHHS.

Ha cborojHimHboMy eTani po3BUTKY €BpPOIHTErpallifHUX MPOLECIB POOUTHCS aKIEHT Ha
SAKOCTI Ta €(EeKTUBHOCTI HAJlaBaHUX IMOCIYr 1 BJOCKOHAJEHHS IX TEXHOJIOIIYHOTO IpPOIECY,
BUXOJSYM 13 3a0€3MEeUeHHs] BUMOT KIIE€HTIB 1 CMOXKHUBAYiB JIO SKOCTI OOCIyroByBaHHS, IO
BHCYBAa€ 3aBJaHHs (POPMYBaHHS CHCTEMH OI[IHKH DPIBHS JIAaHOTO B TPAHCIOPTHO-TEXHOJIOTTUHIN
chepl.

PiBenp cepBiCHOro OOCIYroByBaHHS TPAHCHOPTHHUX MIINPUEMCTB MOKHAa BU3HAUMTH,
JABIIN OI[IHKY OCHOBHUM IIOKa3HWKaM sIKOCTi mocayr. I[IpoGremu (opmyBaHHS TMOKa3HUKIB
SIKOCT1 TIOCIIYT, BH3HAYEHHS PIBHS CEPBICHOTO OOCIYrOBYBAaHHS Ta METOJIW HOTO MIABUIICHHS
BIIPI3HSIOTBECS OCOOJIMBICTIO METOJAMYHOI CKJIQJHOCTI, sSKa OOyMOBJICHA TICHUM, CKJIQTHUM 1
OpraHIYHO TOE€JHAHUM B3a€EMO3B’S3KOM MDK PI3HHMMH 3alliKaBJICHHUMH CTOPOHAMU HaJaHUX
nociayr (mocTravadbHUKAMH, CYCHUILCTBOM, CIOXKMBadamu). [lpu 1poMy B CuIy pI3HHX
1HTEpECiB, BUXOBAaHHS, NCUXOJOTIYHUX Ta 0araThOX IHIIMX 3araJibHOJIOICHKUX BIIACTHBOCTEH
OI[IHOYHA IIKaJa BUKOHAHHS BUMOT Y KOKHOT 31 CTOPIH MO€ 3HAUHO BiIPI3HATHUCA.

Kypc «YmpaBiiHHs SKICTIO TPaHCIIOPTHUX IMOCIYT» CHPSIMOBAHHUM Ha HAOYTTS TIIMOOKHX
MPaKTUYHUX HABUYOK y MaOyTHIX (haxiBI[IB CHCTEMHHUX 3HAHb 1 PO3YMIHHS KOHIIENTYyalbHUX
OCHOB YIPAaBIIIHHS SIKICTIO TPAHCIOPTHUX MOCIYT, TEOPIii i MPAKTUKU PO3BUTKY LILOIO HAMPAMY
Ta HAaOyTTS HAaBHUYOK CaMOCTIHHOI poOOTH IIOJO0 3aCTOCYBaHHS HABYAJIBHOTO MaTepiany
CTOCOBHO Cy4aCHUX METO/IIB OLIIHKU MMOKa3HUKIB SIKOCTI TPAHCIIOPTHUX MOCIYT .

3m00yBadi OCBITM 3MOXYTh pealidyBaTH ceOe B pPO3poOIll Cy4acCHMX KOHIICTIIIIHA
MapKeTHHTY 1 MEHE/DKMEHTY, 3aCTOCYBaHHI MEHEXKMEHTY 1 JIOTICTUKU B CUCTEMI OI[IHKHU SKOCTI
TPAHCIOPTHOTO MIANPUEMCTBA, BU3HAYCHHI €()EKTHBHOCTI 3aJly4eHHS HOBITHIX TPAHCHOPTHUX
TEXHOJIOT1H, 3aCTOCOBYBaHHI 1HCTPYMEHTApil0 MApPKETHUHTY, MEHEIKMEHTY 1 JIOTICTUKH B JUIf
MIABUIIECHHS SKOCTI TPAHCIOPTHUX MOCIHYT (Ha MPUKIIA/Al 3aJ1I3HUYHOTO TPAHCIIOPTY).

Bin 3100yBaviB 04YiKyIOTHCS:

- 0a30Bi1 3HAHHSA 3 JUCIUILIIHU «YIPABIIHHA SAKICTIO TPAHCIIOPTHUX MOCIIYT;

- PO3YMIHHS OCHOB 3 OLIIHKH SIKOCT1 TPAHCIIOPTHOT'O OOCITYTOBYBaHHS;

- HasIBHICTH JIOTTYHOTO MHCIIEHHS MPU PO3B’SI3aHHI 3324 3 OLIHKH SIKOCTI TPAHCIIOPTHHUX
MOCTIYT;

- BMIHHSI BUKOPHCTOBYBAaTH Cy4YacHi JIOTICTUYHI Ta MapKETHHIOBI 3aXOM, PO3pOoOIATH I
OOIPYHTOBYBaTH PIillIEHHS Ha OCHOBI KOMIUIEKCY ONTHMIi3allitHUX MoOJejel; oOrpyHTOBYBAaTH
BUOIp ONTUMAILHOTO MOJENI OLIHKH SKOCTI MOCIHYT; aHaJdi3yBaTh €(eKTUBHICTh TPAHCIIOPTHUX
MOCIYT 1 30KpeMa 3aJli3HUYHOTO TPaHCIOPTY.

Komanna Buknama4iB rotoBa HajgaTH Oylb-SKy IOTIOMOTY 3 HaWOUIBIN CKIQAHUMH Ta
poOJEMHUMH acTieKTaMu Kypey 0 eJIEKTPOHHINA MOoMTi 1 0coO6ucTO - y pobounii yac.



Opzanizayis HaA6UAIbHO20 NPOYECY

Kypc «YmpaBniHHS SKICTIO TpPaHCIOPTHUX TMOCIYr» BHUBYA€TbCSI Ha 1-My pori
JICHHO1/3209HO1 TOBHOT ()OpMH HaBYaHHS MaricTpa Ta 3abe3neuye:

- rMOOKe PpO3yMIHHS OCHOBHHUX TEOPETHMYHHMX TMOHSATH 3 SKOCTI TPaHCHOPTHOTO
00CITyroByBaHHS;

- HaOyTTS NPAKTHYHUX HABUHOK 3 BI/IleICHHﬂ npoOJeM MiIBUIIECHHS e(l)eKTI/IBHOCTl
HA/IaBaHUX TOCTYT 1 BIOCKOHAJIEHHS X TEXHOJIOTIYHOTO MPOIECY Ha MPUKIAAl 3aTi3HHYHOTO
TPaHCIOPTY.

Kypc cknanaerbest 3 onHiel neKiii IOTWXHS, Ta TPAKTUYHOTO 3aHATTS pa3 HA 2 TIKHI .
Bin cympoBOIKYEThCS TEKCTOBHM MaTepialioM, MPE3CHTAIliIMA Ta TPYHOBHMH 3aBJAHHSMHU.
CTyneHTH MaTUMYTh MOXJIMBICTh 3aCTOCOBYBaTH OTPHMAaHi 3HaHHSA Ta BHUPINIYBATH MPAKTUYHI
3aB/IaHHS NPOTATOM OOTrOBOPEHb B ayAMTOPIi Ta pO3pOOKHU MPOEKTIB 3 BUPIMIEHHS CKIAJIHUX
npo6sieM JoricTuku. B pamkax Kypcy nependadaroThbes JEKIIii 3apoieHnX poO0TOIaBIIiB.

[IpaxTiyHi 3aHATTA 3 Kypcy nepeidadaroTh BUBYEHHS IPUMOMIB Ta METOAIB, SIK1 I03BOJISTh
chopmyBatu 0azy 3HaHb, YMIHb Ta HAaBUYOK 3 PO3B’S3aHHS MPUKIAIHUX MPOOJIEM JIOTICTHKH.
BukoHaHHS 3aBJaHb CYMPOBOJDKYETHCS 3aHYPEHHSM Y CYMDKHI JUCHHWIUTIHY, IO JOTIOBHIOIOTH
TE€MH, Ta POPMYIOTh y CTy/I€HTa 1HPOPMaLIIiHY Ta KOMYHIKATUBHY KOMIIETEHTHOCTI.

25-1-Mwm aenHa popma HaBUaHHS
— xutbKicTh KpenutiB ECTS — 3,5
—  Jexuii — 30 roauH
— TpaKTH4Hi 3aHATTA —15 roaun
— camMocTiiiHa po6oTa — 60 roauH
—  3arajJipHa KUIbKicTb roauH — 105
— TepMiH BUKJIaJaHHS — | cemecTp

Mw 3aouHa popMa HaBUAHHS
— KkuibkicTh kpenutiB ECTS — 3,5
—  nexkaii — 10 rogun
— MPaKTHYHI 3aHATTA — 8 TOIUH
— caMocTiiiHa poboTta — roauHa 87
— 3arajibHa KUIbKicTb roaud — 105
— TepMiH BHKJIaJaHHI — 1 cemecTp.

Temu Kypcy 3a mooynamu

Moayas 1.
3micToBuii Moayab 1. TeopeTnuni OCHOBH yIpaBIiHHS SIKICTIO TPAHCIOPTHUX MOCIYT
Tema 1. OcHOBHI MOHATTS 1 BUBHAYEHHS Y cpepi AKOCTI TPAHCHOPTHUX MOCIIYT
Tema 2. Ctannaptu ynpaBiiHHS SIKICTIO TPAHCIIOPTHUX MTOCTYT
Tema 3. CyyacHi cuctemu cepTudikailii TpaHCIIOPTHUX HOCITYT
Tema 4. YrpaBiiHCbKi TEXHOJOTIT U151 HOJIMIIEHHS SKOCTI TPAHCIOPTHUX MOCITYT

Moayas 2.

3micToBuii Moayab 2. [IpakTHUHI OCHOBHU YIPaBIiHHA AKICTIO TPAHCIIOPTHUX MOCTYT.

Tema 5. [Toka3HUKHU SKOCTI TPAHCTIOPTHUX HOCITYT

Tema 6. Meroau OLIHIOBAaHHS  pPIBHA  SKOCTI  TPAHCIOPTHUX  TMOCIyr  Ta
KOHKYPEHTOCIPOMOXKHOCTI MIIMIPUEMCTB TPAHCIIOPTHOT Tamy3i

Tema 7. [IporHo3yBaHHs 1 INIaHYBaHHS B cpepl OL[IHIOBAaHHS SKOCT1 TPAHCIOPTHUX MOCITYT




Tema 8. Koutposs y cdepi SKOCTI TPaHCHOPTHUX MOCITYT
Tema 9. PO3BUTOK TpaHCIIOPTHUX MOCTYT B YKpaiHi

YnpasiiHHSA IKiCTIO TPAHCIIOPTHHUX NOCJIYT

cxema Kypcy

Jlekuii

3ampornieHi JIEKTOpH

JoBigkoBuii MaTepian

[Ipesenrarii

Homipkyii OOroBopeHHs B ayqUTOPIT

I'pynosi 3aBnanHs

[aauBiTyansH1 3aBIaHHS Buxonai

[HuBiTyanbH1 KOHCYIbTALIT

aik

Pecypcu kypcy
Indopmartis mpo Kypc posmimieHa Ha caiiti  YuiBepcurery (http://kart.edu.ua),

BKJIIOYAIOYM HaBUYAIBHUHN TUIaH, JICKIIMHI MaTepiayid, TNpEe3CHTallll, 3aBJaHHSI Ta TIpaBUiIa
OIIHIOBAHHS KYpCY.

JlomaTkoBui MaTepial Ta TOCWJIaHHS Ha EJEKTPOHHI PEeCcypcH JJOCTYIHI Ha CalTi
VYHiBepcuteTy y po3auni «JlucTraniiiiine HaB4aHH TOPAJT 13 MUTAHHIMU, HaJl SKHUMUA HEOOX1THO
MOMIPKYBaTH IMi4ac MIATOTOBKH Juisi OOroBopeHHs B ayaurtopii. HeoOximHa migroroBka
MOBMHHA OyTH 3aBeplICHa J0 TO0YaTKy HACTYMHOI JieKiii. Bu moBuHHI OyTH TOTOBHMH 0
JMCKYCIi Ta MO3KOBHX IITYPMiB — MM XOYE€MO 3HATH, 110 BH AymaeTe!

[Ipuknamu nmutanp A1 0OrOBOPEHHS JOCTYITHI Ha Cilaijax BiAMOBIMHMUX mpe3eHTarlin. Ock
JIesAK1 3 HUX:

1. ITpoGaemu 1 IEPCIIEKTUBH OIIHKH SIKOCTI TPAHCIIOPTHUX MOCTYT B YKpaiHi.

2. ®akropH, SKi BIUIMBAIOTh HA KOHKYPEHTOCIIPOMOJKHICTh 3aTI3HUYHOTO TPAHCIIOPTY

3. lInsaxu migBUIIEHHS] KOHKYPEHTOCIPOMO>KHOCTI 3a1i3HUYHOTO TPAaHCIOPTY YKpaiHu

4. Ponb nepxaBu B 3a0€3Me4eHHI KOHKYPEHTOCIIPOMOKHOCTI 3aJII3HUYHOTO TPAHCHIOPTY

5. [TpobGaeMu OLIHKK KOHKYPEHTOCIIPOMOKHOCTI OKPEMOTO BHJTY TPAHCIIOPTY

HonatkoBi pecypeu kypcey: https://pidruchniki.com/menedzhment/

Jlexyii ma npakmuuni 3anamms
[enna ¢popma 3100yTTS1 OCBiTH
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g g = S = eMa NPaKTUIHNX, CEMIHAPCHKUX Ta
| £ 5 Tema nexmii =

S| E ¢ E 9 mabopaTOPHUX 3aHATH
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1 2 |OcCHOBHI MOHATTS 1 BU3HAY€HHS y cdepi SKOCTI

TPaHCIIOPTHUX NOCIYT

CrangapTy ynpaBJiHHS SKICTIO TPAHCIIOPTHHX 2 3acTocyBaHHS CTAaTHCTHYHHX METOMIB B
MOCIyr NpoLeCi YNpaBiiHHSA SIKICTIO TPaHCHOPTHHUX



https://pidruchniki.com/menedzhment/

HOCIIYT

CrangapTy ynpaBJliHHS SIKICTIO TPAHCIIOPTHUX

3 2
HOCITYT
4 2 CygacHi cuctemu cepTudikamii TPaHCIIOPTHUX 2 YnpaBniHHA BUTpaTaMH Ha TPAHCIIOPTYBaHHS
HOCITYT
5 2 CyvacHi cuctemu cepTudikamii TpPaHCIIOPTHHX
HOCITYT
6 2 yr[pal.EJ'IiHCI)Ki TEXHOJIOTIT Uil TOJIMIIEHHS 2 JiarHocTrka mpoOiieM SKOCTi TPaHCIIOPTHUX
SIKOCTi TPAHCHOPTHHX MOCIYT HOCIYT
7 MonynapHUH KOHTPOJIb 3HAHBb
8 2 | Tloka3HMKH SIKOCTi TPAaHCHOPTHHX ITOCIYT
Meroau OLIIHIOBAHHS piBHA SIKOCTI1 OriHka epeKTHBHOCTI SIKOCTI TPAaHCHIOPTHHUX
9 o | TPAHCHOPTHUX mocyr Ta | , | mociyr
KOHKYPEHTOCHPOMOXHOCTI T ATIPUEMCTB
TPAHCHOPTHOI rayys3i
Meroau OLIIHIOBaHHS piBHS SIKOCTI1
10 | 2 | TpancmoprHux mocnyr Ta
KOHKYPEHTOCHPOMOXHOCTI T ATIPUEMCTB
TPAHCIOPTHOI rayys3i
[IporHo3yBaHHS B CHCTEMi YNpaBIiHHS SKICTIO | 2 BusHaueHHsT  IHTErpajbHOrO  TOKa3HUKA
11 | 2 | TpaHCHOPTHHX MOCIYT KOHKYPEHTOCIIPOMOYKHOCTI B Tally3i HaJaHHS
TPaHCIOPTHHUX MOCTYT
12| 2 [TporHo3yBaHHSI B CHUCTEMi YNpaBIiHHS SIKICTIO
TPaHCIOPTHHUX MOCIYT
[TnanyBaHHs B cepi OLIHIOBAHHS SIKOCTI [lporHo3yBaHHs B  CHUCTEeMI  YIpPaBJiHHS
13 | 2 | TpaHCHOPTHHX MOCIYT SIKICTIO TPaHCITOPTHHX ITOCIYT.
2
13| 2 [TnanyBanHs B cdepi OLIHIOBAHHS SIKOCTI
TPaHCIOPTHHUX MOCIYT
14 | 2 Kontpons y chepi SIKOCTI TPaHCIIOPTHHUX MOCITYT HnaHyBaHHﬂ’npouecy TPAHCIOPTYBAHHS 32
2 JIOTIOMOT' 010 iH(OPMAIIHHIX CUCTEM
15| 2 P03BHUTOK TpaHCIIOPTHHX MOCIYT B YKpaiHi
1 BuxopucTaHHs peiHKUHIPUHTY Ta KOHIICTIIIT
16 “6 curM” B MPOIIEC] YIIPABIIHHS SIKICTIO
TPAHCIOPTHHUX MOCIYT
MonynbHHNM KOHTPOJIb 3HaHb
3aouna ¢popma 37100yTTS OCBITH
2| g £ o |
g g E S E Tema npakTUYHHX, CEMiHAPCHKHX Ta
£ 28 Tema netuii 2 3 7Ta00paTOPHKX 3AHATH
ST I = -
| = i
3acTocyBaHHS ~ CTaTUCTHYHHX  METONIB B
OCHOBHI HOHATTS 1 BU3HAUEHH: y cepi Ipoleci yNpaBIiHHA SKICTIO TPaHCHOPTHUX
SIKOCT1 TpaHCIOPTHUX mocayr. CTaHOapTH TOCITYT
1 2 YIPaBIiHHAA AKICTIO TPAHCIIOPTHHUX TIOCITYT . 2
CyuacHi cucremu ceprudikarii
TPaHCHOPTHUX MOCITYT
YrpaBmiHCEKI TEXHOJOTIT IS IO TIICHHS YmpaBiniHHESA BUTpaTaMd Ha TPAHCHOPTYBAaHHS.
2 2 ﬂKOCT@ TPAHCIOPTHUX TTOCTYT. [ToKa3HUKM 2 HiaraocTnka np96neM SIKOCTI TPAHCTIOPTHAX
SIKOCT1 TPaHCIIOPTHHUX MOCITYT TIOCTIYT. OuiHka  e(eKTHBHOCTI  SKOCTi
TPAHCIOPTHHUX MOCITYT
Meroau OLiHIOBaHHS PiBHS SKOCTI BuzHaueHHs iHTErpajIbHOrO TIOKa3HUKA
3 o | TPAHCIIOPTHHX MOCTYr Ta 2 KOHKYPEHTOCIPOMOYKHOCTI B TaTy31 HalaHHS
KOHKYPEHTOCIPOMO>KHOCTI i ITPHEMCTB TPAHCIIOPTHHUX TTOCTYT
TPAHCIOPTHOI ramysi
4 2 HporﬂozyBaHHsl B CHCTeMi YIpPaBIiHHA 2 [IporHo3yBaHHA B CHCTEMi YNpPAaBIIHHS SAKICTIO
SIKICTIO TpaHCHOPTHHX nocnyr. [InanyBaHHA TpaHcropTHUX mocnyr. IlnanyBaHHS mporecy




B c(epi OWIHIOBAHHS SKOCTI TPAHCIIOPTHUX TPaHCHOPTYBaHHSA 3a JIOTIOMOT 00

MIOCTYT. iHpOpMaIIHHIX CUCTEM

KonTpons y chepi sSKOCTI TpaHCTIOPTHUX BukopucranHs peiHKHHIPUHTY Ta KOHIIETIIIT “6
5 2 | mocmyr. Po3BUTOK TpaHCIIOPTHHX ITOCIYT B 2 curm” B TIPOIIEC] YIPaBITiHHS AKICTIO

Yxpaini TPaHCIIOPTHHUX IOCTYT

Ilpasuna ouinrosanus
IIpm 3amoBHEHHI 3aJIKOBO-CK3aMEHAIIIMHOI BIZOMOCTI Ta  3aJliKOBOT  KHUXKHU

(IHOMBITYyaJIbHOTO HABYAJIBHOTO IUIaHy) CTYIEHTa, OIiHKa, BucTaBieHa 3a 100-0anpHOIO
IIKAJI00, IOBHHHA OYTH IMEepeBeCHAa 10 HamoHAIBHOI mKamu (5, 4, 3,) Ta mkamu ECTS (A, B,
C,D,E)

. 3a 100 ECTS
VISHAYCHH Ha3BH 38 BusnadeHHs Ha3Bu 3a mkanoo ECTS |  GambHOIO

JIEP>KaBHOTO MIKAJIOO(OIIIHKA) DITIHKA

IIKaJIOO

BinMiHHO — BiTMIHHE BUKOHAHHS
BIIMIHHO -5 JIMIIIE 3 HE3HAYHOKO KUTHKICTIO 90-100 A
ITOMHMJIOK

[Lyxe 100pe — BUIIE CEPETHHOTO

PIBHS 3 KUTbKOMa MOMMJIKAMU

82-89 B

JOBPE — 4 /lo0pe — B 3arajJbHOMY MpaBUJIbHA
po6oTa 3 MEBHOIO KUIBKICTIO IPyOHX 75-81 C
IIOMHUJIOK

3a/10BiJILHO - HETIOTAHO, ajie 31

. o 69-74 D
3HAYHOIO KUIBKICTIO HEJI0JIIKIB

3AAOBUIBHO - 3 OCTATHLO — BUKOHAHHS
3aJI0BOJIbHSIE MIHIMAIBHI KpUTEPIi 60-68 E

HE3AJIOBIJIBHO - 2 BHUBUYEHHS MOJTYyJIs)

He3anoBiibHO — IOTPiIOHO
MIOTIPAIIOBATH TIEPET THM SIK

. 35-59 FX
OTpHUMaTH 3aTiK (6€3 TOBTOPHOTO

He3aioBiiibHO - HEoOXimHA cepiio3Ha
nojaJbia podoTa (MOBTOPHE <35 F
BUBYCHHS MOTYJISI)

3aBgaHHs Ha caMOCTIHHY poOOTY:

L] CTy,Z[eHTaM IPOIIOHYETHCA O6paTI/I OJIMH 3 8 BaDiaHTiB TEM JJII CTBOPEHHA BJIACHOI'O

IPOEKTY BIPOJOBXK CEMecTpy. 3a ByYaCHE Ta BipHE BHUKOHAHHS 3aBJIaHHS
HapaxoByeTbcsi 20 0ajdiB 10 MOTOYHOr0 MOAYJHLHOI0 KOHTPOJIIO. 32 HEBUKOHAHE
3aBJaHHA 0anu He HapaxoBYOThCs. HeoOXigHuii 0O6cAT BUKOHAHHS 3aBJIaHHS CKJIaJae
50% na nepmmii MoxynbHHI KOHTposib 1 100% Ha apyruil MOIYNbHHUI KOHTPOJIb.
[TepOir TOTOYHOTO BUKOHAHHS 3aB/JaHHS Ta MUTaHHS JJIs 0OTOBOPEHHS HA/ICUIIAIOTHCS
Ha e-mail Bukiiagaya abo nepeBipsAOThCS HUIM OCOOHMCTO.

CTyneHTH MaloTh MPOpENEH3YBaTH OJHY poOOTYy IHIIOTO CTyAeHTa abo Trpymu
BIIPOJIOBK CEMECTPY OYHO Ta BUCIOBUTH CBOT KDUTHYHI 3ayBaKECHHSI.

Temu npoexris

[lepcnekTHBHI HAIPSIMKKM PO3BUTKY 3aJ1I3HUYHOTO TPAHCIIOPTY YKpaiHu

KOHKYpEeHTOCIIPOMOJKHICTh 3aJ1I3HUYHOTO TPAHCIIOPTY MPOBITHUX KpaiH CBITY

KoHKypeHTH1 nepeBaru 3aJi3HUYHOI0 TPAHCIOPTY HA PUHKY TPAHCHOPTHUX MOCIYT

AIWNF-

Hlnaxu 30epekeHHs KOHKYPEHTHUX IepeBar 3alli3HUIb YKpaiHM Ha pUHKY
TPaHCIOPTHUX MOCIIYT

Ponp nep:xaBu B 3a0e3MedeHH] KOHKYPEHTOCIPOMOXHOCTI 3aJII3HUYHOTO TPAHCIIOPTY K
CTpaTerivyHo1 rajy3i HapoJJHOT0 rOCIoIapCTBA

[TopiBHsIIBHUHN aHai3 KOHKYPEHTOCIPOMOKHOCTI 3aJi3HUYHOTO Ta ABTOMOOLIBHOTO




BU/JIIB TPAHCIIOPTY

7 | Ponb iHTErpOBaHUX TPAHCIIOPTHUX KOMIMAHIA B MiJBUIICHHI KOHKYPEHTOCIPOMOKHOCTI
TPAHCHOPTHUX MOCITYT

8 | InTerparis pi3HUX BUAIB TPAHCIIOPTY B IHITUX KpaiHaxX CBITY

BinBiyBaHHS JISKITiN:

banmu 3a mro CKIamoOBY HApaXOBYIOTHCS B3araji, SKIOIO CTYIEHT He BiaBimyBaB Outbir 50%
JEKIIHHUX 3aHATh y MOAYJi 0Oe3 MOBXHUX NPUYMH. 3a BiABIAYBAaHHS KOXHOI JIEKIii
HapaxoByeThcs 1 6asr. MakcuMa/ibHa cyMa CTAaHOBUTH 15 6aJiB.

CryniHp 3a1y4eHOCTi:

Merta y4acTi B Kypci — 3aJly4UTH Bac J0 JUCKYCii, pO3LIMPUTH MOKIMBOCTI HaBYAHHS IS
cebe Ta CBOIX OJHOJIITKIB Ta JaTH BaM 1€ OJUH CIHOCIO MEpEeBIPUTH CBOi MOTJISAM Ha
MUTaHHS PUHKOBUX BIIHOCHMH B CY4aCHHX YMOBaxX. Y4acTb OyJe OILIHIOBATHCA Ha OCHOBI
KUTBKOCT1 Ta BIPHOCTI Bamux BiamoBimed. IluTaHHs, Xouya ¥ 3a0XOUYYyIOTHCS, OJHAK HE
OIIIHIOIOTHCS B 1bOMYy Osoni. Mu Hamaraemocss HaJaTh BCIM CTyAEHTaM piBHI Ta
CIpaBeUIMBI MOXJIMBOCTI JJisi MIABUINEHHS BJIACHOI 3ayiydeHocTi. MakcumaiabHa cyma
craHoBuTh 10 0aJiB.

IIpakTH4Hi 3aHATTS:

OuiHIOIOThCSA 3a BiIBiIyBaHHSAMHU (0 3 OaiiB), cTyneHeM 3aiydeHocTi (1o 7 OaniB) Ta
CTHCIIOI0 TPE3EHTAalll€l0 BUKOHAHOTO 3aBiaHHs (70 5 OamiB). CTymiHb 3aJy4e€HOCTI
BH3HAYAETHCS YUACTIO Yy POOOTI TUCKYCIMHOTO KIyOy 3 MHUTaHb 3aCTOCYBaHHS JIOTICTHYHHUX
TEXHOJIOT1H. MaKkcMMaJIbHA cCyMa CTAaHOBHUTH 15 GaJtiB.

SIKIO CTYEHT MPOMYCTUB MPAKTUYHE 3aHATTS 711 OTPUMaHHS OalliB 32 HHOTO BiH IMTOBHHEH
CaMOCTIMHO BiJIIPAIIOBATH MaTepiall, M0 PO3IIIAIaBCs Ha 3aHATTI; BUKOHATH 1HIUBITyaJIbHE
3aBJaHHS — IMArOTYBAaTH JOIMOBIAs BIAMOBIAHO 1O TeMH KajieHAapHOro Tuiany. Jlokman
OLIHIOETHCI MAaKCUMAaJILHO A0 5 0aJIiB.

MoayJibHE TECTYBAaHHSL:
ONiHIOITECA 32 BIPHUMH BIINOBIASAMHU HAa TECTOBI MOAYJIbHI nuTaHHs (15 mutanp B TecTi,
KO’KHA BIpHA BIAMOBiAb OIIHIOEThCS B 2,7 Oann). MakcuMaibHa KiJIbKiCTh cTAaHOBUTH 40
0aJtiB 32 MOYJIb.

3aik:
CTyneHT OTpUMYe 3ajliK 3a pe3ylbTaTaMHd MOMIYJBHOTO 1-TO Ta 2-T0 KOHTPOJIO MUISXOM
Hakomu4eHHs OaniB. MakcuManbHa KUIBKICTh ©OaiiB, SKy MOXE OTpPUMaTH CTYICHT
cranoButh 100 (mo 60 6aniB motouyHoro koHTpoiro Ta 10 40 GaniB tectyBanHs). CepenHe
apu(MeTHYHE CYyMHU MOJIYJIBHUX OIIIHOK CKIIaJa€ eK3aMeHamiiHui Oan. SIKIIO CTyJneHT He
MOTO/KYETHCS 13 3alIPONIOHOBAHUMHU OalaMH BIH MOYKE MIBUIIIUTH iX Ha 3aTIKY, BIINOBIBIIH
Ha NMUTAaHHS BUKJIaga4da (101aTokK 1).

Ilpozpammui pe3ynomamu Haguanus
Martpuus BiIHOBIIHOCTI MPOTPaMHMX Ppe3yJbTaTiB HaBYaHHS, OCBITHIX KOMIIOHEHTIB,
METO/IIB HABYaHHS Ta OI[IHIOBAHHS AMCHUIUIIHU « YIPaBIIHHS AKICTIO TPAHCIIOPTHUX MOCIYT»

Pe3ynpTaTy HaBYaHHSA Metoau HaBYaHHS ®opmMH OLIIHIOBAHHS
AmnanizyBatu Bukonanus cryneHtamu | [Toroune  omiHIOBaHHS
(dakTonoriyHUI IHAUBIAYaIbHOTO 3aBIaHHSA 070 | Mg Yac MPaKTUYHHUX
MaTepial PO3poOKH 3axo0/iB IIPOBENICHHS | 3aHATH

JOCTIDKEHHS PUHKY  TPAHCIOPTHHUX

MOCITYT
Jo6upatn ¢aktuunuii | [lpobnemuunii Buxiiag matepiany mono | Iloroune — oniHroBaHHS




MaTtepiai 3aCTOCYBAaHHSI IHCTPYMEHTIB KOMIUIEKCY | M ~4Yac  MPaKTUYHHX

MapKETUHTY Ta MEHEDKMEHTY 3aHATH
Bbyru o6i3Hanum B | BUKOHaHHS CTyIeHTaMuU [Tepesipka IH/3
Cy4acHOMY CTaHi | IHAMBiTYyaJIbHOTO TBOPYOTO 3aBJAAHHS

PUHKY TPaHCIOPTHUX | IIOJAO MiABUIIECHHS

MOCJIyT KOHKYPEHTOCIPOMOXKHOCTI 3aII3HUYHO1

rajy3i Ha pUHKY TPaHCHOPTHHX MOCITYT
[TpuiiMaTi TpaBwiIbHE | 3AaTHICTH A0 3aXUCTy CBOiX mpaB Ha | OIiHIOBaHHSA i Yac
pimeHHss 1 BuOuparu | 6a3i HOPM YHUHHOTO 3aKOHOJABCTBA 3 | TPyMOBOi  poOOTH  Ha
CTpATETiI0 NISUTbHOCTI | IEMOKPATHYHUX MPUHIIHITIB. IPAKTUYHUX 3aHATTIX

Komanoa suxnaoauis

Bosioxos Bosomumvup Anatosmiiiosuu (http://kart.edu.ua/kafe-m-ua/kolectuv-kafedru-
M-ua) — JIEKTOp 3 MUTAaHb MPHUKIAJHUX MPOOIEM MAPKETHHTY 1 JTOTICTHKH

Ocaira: XapkiBcbka JepkaBHa akajaeMis 3alli3HUYHOTO TpaHcnopty, 1999 p.,
cnenianbHICTh «TpaHCIOPTHUIM MEHEIKMEHT», IHXKEHep-eKOHOMICT. Kanaumat eKoHOMIUYHUX
Hayk 3 2008 poky. [ucepTariito 3aXxUcCTUB y cremianizoBaHiii BueHid pami [ 64.820.05 mpu
VKpaiHChKil AepkaBHIM akaaemii 3alli3HHYHOTO TpaHcmopty 3a cnemiaasHicTio 08.00.04
«ExkoHOMIKA Ta ympaBlliHHS MHIANPUEMCTBAMH (32 BHJAMU €KOHOMIYHOI TiSUTBHOCTI)», HOMEP
mumioma JIK Ne 046868., tema mucepraiii «YIOCKOHAJICGHHS ITIHOYTBOPEHHS HAa BaHTaXHI
3QII3HUYHI TEpPEeBE3eHHS Ha OCHOBI JIOTICTUYHOTO MIAXOay»,. HampsMku HaykoBOi
JISUTBHOCTI: yIOCKOHAJIEHHS I[IHOYTBOPEHHS Ha BaHTAXHI1 3aJI13HUYH1 TIEPEBE3CHHSI.

Kooexc akaoemiunoi 0oopouecnocmi

[Mopymenns Kogekcy akameMidHoi J00pOYECHOCTI YKpPAaiHCBKOTO JCPIKaBHOTO
YHIBEPCUTETY 3aTI3HUYHOTO TPAHCIOPTY € CEPUO3HUM IMOPYIICHHSM, HaBITh SKIIO BOHO €
HeHaBMHUCHUM. Kojekc TocTynmHui 32 TOCUIIAaHHSIM |

http://kart.edu.ua/documentu-zvo-ua

3okpema, notpumantsa Konekcy akagemiunoi noopouecHocti YrpJlY3T o3nauae, 1mo Best
poboTa Ha IicnuTax Ta 3alikax Mae BUKOHYBAaTHUCS IHAWMBIAyanbHO. Ilim yac BHKOHAHHS
CaMOCTIHHOT POOOTH CTYJIEHTH MOXXYTh KOHCYJIbTYBAaTHCS 3 BHKJIaJa4yaMH Ta 3 IHIIMMH
CTYJACHTaMH, aje IOBUHHI CaMOCTIHHO pO3B’A3yBaTH 3aBJaHHS, KEPYIOUHUCh BJIACHUMU
3HAHHSIMHM, YMIHHAMH Ta HaBUYKamH. [locmiiaHHS Ha BCi pecypcH Ta Jpkepena (HampuKIaz, y
3BITaX, CAaMOCTIMHUX POOOTaxX UM MPE3CHTAIlsIX) MOBHHHI OyTH YITKO BH3HAYeH1 Ta odopmIieHi
HAJICKHAM YHHOM. Y pasi cnuibHOT poOOTH 3 IHIIMMH CTYACHTAMH HaJ BUKOHAHHSIM
1HAMBiAyaJIbHUX 3aBJaHb, BU MOBUHHI 3a3HAYUTH CTYIIIHb X 3aTy4eHHS 0 POOOTH.

Inmezpauyia cmyoenmie i3 06merHceHUMU MOHCIUCOCHAMU

Buia ocBita € mpoBiTHUM YMHHUKOM MIJBUIICHHS COI[IaJIbHOTO CTaTyCy, JOCSTHEHHS
JyXOBHO1, MaTepiajJbHOI He3aJIeXKHOCTI 1 colianizalii Moo/l 3 0OMeKeHUMHU (DYHKI[IOHATbHUMU
MOXIJIUBOCTSIMM ¥ BimoOpaskae CTaH pPO3BUTKY JEMOKpPATUYHUX TMPOLECIB 1 TymaHizaii
CYCHiJIbCTBA.

Jns iHTerpamii CTYAEHTIB 13 OOMEXKEHHMH MOXXIUBOCTSIMH B OCBITHIH mpoiiec
YKpailHChKOTO JIE€P:KaBHOTO YHIBEPCHTETY 3alli3HUYHOTO TPAHCIOPTY CTBOpPEHA CcHUCTeMa
JIMCTAHIIHHOTO  HAaBYaHHA HA  OCHOBI  Cy4YaCHHUX  MeJaroriyHux, iHdopmauiiHux,
TEJIEKOMYHIKAI[IHHIX TEXHOJIOTIH.

Joctyn 1o MatepiaiiB JUCTAHIIMHOTO HaBUaHHS 3 I[bOTO KypCy MOXHA 3HaWTH 3a
nocwiangasaM: http://do.kart.edu.ua/
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Honatoxk 1
IuTaHHs 3 TUCHUILIIHA «YTIPABJIIHHA IKICTIO TPAHCIIOPTHUX MOCJIYT »
JJIS1 IPOBEAEHHS 3aJIiKY

1. IosicHiTh, YoMy mpoOieMa SIKOCTi € PaKTOPOM MiABHIEHHS PIBHS KHUTTSA, €EKOHOMIUHOT,
COLIANTBHOT 1 €KOJIOTIYHOT Oe3MeKH.

2. YoMy HEe MOXHA PO3TIISAIATH SKICTh 130JbOBAHO 3 MO3UIII BUPOOHHKA 1 CTIOKHMBAYa.

3. YoMy SIKIiCTh € KOMIUIEKCHAM TOHSTTSM, 110 BioOpaxxae e(eKTHBHICTh BCiX CTOPIH
TISUTBHOCTI (IpMHU.

4. Slxe 3HAYEHHS Ma€ MiABUILEHHS IKOCT1?

5. Po3kpiiiTe B3a€M0O3B'30K 3arajJbHOTO MEHEPKMEHTY 1 MEHEPKMEHTY SIKOCTI.

6. SIk MoB'I3aTH MOKA3HUKH CIIOKUBYOT 1 BUPOOHHYOT SKOCT1?

7. Ha3BiTh N'ATh OCHOBHMX €TaIliB YIPABIIIHHS SKICTIO.

8. Ski ¢hyHKIIT BKITIOYA€E crcTeMa YIPaBIiHHS SAKICTIO?

9. SIkuM BUMOTaM MOBHHHA 33/I0BOJIBHATH CHCTEMA YIIPABIIHHS SKICTIO?

10. SIka MeTa MOJITUKA B 001ACTI SIKOCTI.

11. Mice mporecy yHpaBlIiHHA SKICTIO B CHCTEMI MEHEIKMEHTY TPaHCIOPTHOT
oprasizarii.

12. OcoGnMBOCTI MOCTYT HA BIIMIHY Bijl TOBapiB.

13. Ponp MapKeTHHTY TPAaHCTIOPTHHUX TOCIYT CUCTEMI1 3a0€3IeUeHHS IKOCT1 TPAHCITOPTHOTO
BHUPOOHUIITBA.

14. Cuctema NOKa3HHKIB SKOCT1 MPOYKIIli Ta TOCIYT MiAMPUEMCTB TPAHCIIOPTY.

15. ®yHKITIi Ta METOM YIIPABIIHHS SAKICTIO IEPEBE3EHb.

16. ETamni MapKeTHHTOBOTO AOCIIPKCHHS TPAHCIIOPTHOTO PUHKY.

17. Metoai ¢popMyBaHHs MMONUTY HA TPAHCIIOPTHI MOCITYTH.

18. Cno’xBYa cerMeHTallis pUHKY MacaXKUPChKUX TIEPEBE3CHB: MPUHIIUIIHN 1 KPUTEPIi.

19. ETani MapKeTHHTOBOTO OOCTEKEHHS PaliOHIB TSDKIHHS 3aJ113HUIIb.

20. Meta Ta npo1iec cerMeHTallii puHKY BaHTaKHUX [1€PEBE3EHb.

21. 3B’A30K MK KaTEropisiMH ,,AKICTh” Ta ,,KOHKYPEHTOCITPOMOXHICTh TOBapiB” Ta MOCIYT.

22. KoHKypeHTHI niepeBaru 3ajli3HUYHOTO TPAHCIIOPTY.

23. [llnsgxu niABUILEHHS KOHKYPEHTOCIIPOMOKHOCTI 3a1i3HUYHOTO TPAHCIIOPTY.

24. TIpocTa, cKiIajiHa Ta IHTErpajbHA AKICTb.

25. Ilopsnok BU3HAUYCHHS MapaMeTpiB SKOCTI TOBAPIB Ta MOCIYT.

26. MeToauka BU3HAYCHHsI IHTErPaibHOT AKOCTI TPAHCIIOPTHOTO BUPOOHHIITBA.

27. KomIuiekcHe ,,K0Jeco SKOCTI TPAaHCTIOPTHOTO™” 00CIYyTOBYBaHHS.

28. CytHicTh NpaBOBOTO 3a0e3MeueHHs KOMIUIEKCHOI CHUCTEMH YIIPaBJIIHHS SAKICTIO
MepeBe3eHb.

29. IlpaBoBe 3a0e3MeUYeHHs YNPaBIiHHS SKICTIO MPOIYKIIl Ta MOCIYr B TPaHCIOPTHIN
ramysi.

30. Posip HOpMYy B IpaBOBOMY 3a0€3MEUCHH1 YIPaBIIHHS SKICTIO TPAHCHOPTHOT MPOIYKILii
Ta MOCIYT.

31. CyTHicTh Ta OCHOBHI IPUHIIUIIU CTaHJAPTU3ALII].

32. 3aranbHa CTPYKTypa CTaHAAPTIB 3 YIPABIIHHS AKICTIO.

33. CrangapTu3ais B cdepi ynpaBiiHHS SKICTIO.

34. CytHicTh cepTHdiKallii Ha TPaHCTIOPTI.

35. Cucrema ceptuikarii TpaHCTIOPTHOT MPOIYKILT Ta OCIYT.

36. /laiiTe BU3HAUEHHS CTaHAAPTY.

37. X10 € 00'eKTOM aKkpeauTaiii?

38. /Ing 9yoro BUKOPUCTOBYIOThCS MikHapoaHi cranaaptu [CO 90007



39. o take 060B's13K0Ba cepTUdiKaIis?

40. IocnigoBHICTE IpOLIEAYpP cepTH(IKAIlii TPOTYKITii.

41. OcHoBHI eTanu cepTUdikallii BApOOHHUIITBA.
PEKOMEHIOBAHA JIITEPATYPA

OcHosna nimepamypa 00 6cix mem.

1. Jmkanp B.JIL.  OO0ecrieueHne  KOHKYpEHTOYCTOWYMBOCTH  npeampustus. [Tekcr]-
XapbkoB:OcHoBa, 1995.-350 c.

2. Jluxanp B.JI. PedopmupoBaHue 5KOHOMUKH YKpauHbl M KOHKYPEHTOYCTOWYHBOCTH
npennpustus. [ Texcr]-XappkoB:OcHoBa, 1997.-354 c.

3. UBanoB 10.b. KoHKypeHTOCTIOCOOHOCTh TMpPEANPUATHS B YCIOBHSIX (POpPMHPOBAHUS
priHOYHOM KoHOMHUKH: [Tekct] MoHorpadust.- Xapekos: XI'EY, 1997.- 246 c.

4. Ckynaps I''M. YnpaBneHrne KOHKYPEHTOCIIOCOOHOCTBIO KPYITHOTO aKIIMOHEPHOTO O0IIEeCTBa:
[Tpo6nems! u pemenus. [Teker]- K.: Hayk. gymka, 1999.- 496 c.
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