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AHOTAILUS

KBanidikariiiina po6ota Ha TeMy «Y TOCKOHAJIEHHSI KOMIUJIEKCY MapKETUHTOBUX
KOMYHIKAI[iil TiANpUEMCTBaY MICTUTh 95 cTopiHOK, 16 Tabmump, 23 pucyHkis i1 1
JI0JJATOK.

AKTYaJIbHICTb Te€MHM 3YMOBJICHa HEOOXIJHICTIO IMOCHJIEHHS KOHKYpPEHTHHX
nepeBar B yMOBax JUHAMIYHOTO PUHKOBOTO cepefoBuia. CydacHuil Oi3HEC BUMArae
B1JI MIIMPUEMCTB HE JIUIIIE CTBOPEHHSI SIKICHUX TOBApiB UM IMOCIYT, a i (opMyBaHHS
KOMITJIEKCHOT KOMYHIKaIIMHOI CTpaTerii, 10 J03BOJUTh JOHOCUTH IIIHHICTh IPOYKTY
70 CIOKMBAYIB 1 MIATPUMYBAaTH 3 HUMHU MNOCTIMHMI aianor. Po3BuTok 1udpoBux
KaHaJlIB Ta 3pocTaroya iH(popMalliifHa MePeHACHYCHICTh CIIOHYKAIOTh MIANPUEMCTBA
0 aKTUBHOTO BUKOPUCTaHHS 1HTErPOBAaHUX MApKETHMHTOBHUX KOMYHIKalli, KOTpi
00’€IHYIOTh peKJiaMy, 3B’SI3KM 3 TPOMAJCBKICTIO, CTUMYJIIOBaHHS 30yTy Ta
NEPCOHAIBHUN IPOAAXK Y €UHY CUCTEMY.

EdexkTuBHe  ympaBiaiHHA  MApKETMHIOBUMHU  KOMYHIKALIAMH  CIpUSE
MIJBUIIEHHIO  BMI3HABaHOCTI OpeHma, (OpMyBaHHIO TO3WTHMBHOI pemyTailii,
3a]ly4CHHIO JIOSUJIBHUX KIIIEHTIB 1 CTBOPEHHIO JOBIOCTPOKOBUX BIJHOCHH 13
KITIOYOBUMH CTEUKXOJIJIEpaMu. Y CydaCHHMX yMOBaxX, KOJHM KOHKYPEHIIS Ha PHHKY
MOCHITIOETHCS, CaME TPAMOTHO MOOYTOBaHUN KOMITJIEKC MAPKETUHTOBUX KOMYHIKAIIIN
MOXE€ CTaTW BUPIMIAIBHUM (AKTOPOM y JIOCSATHEHHI CTpATeriyHuX IiJIen
nignpuemMcTBa. Kpim Toro, 34aTHICTh ONEpaTUBHO pearyBaTH Ha 3MIHHM 30BHIIIHBOTO
cepeloBHILa 1 30epiraTy JAOBIPY CIHOXHBayiB y KPU30BUX CHUTYALISIX IOCHIIIOE
CTIMKICTh Ol13HECy, a TakoX 3a0e3neuye HOro Crajauil pPO3BUTOK Ta IM1JBUILIEHHS
BapTOCTI HAa PUHKY. TakKUM YMHOM, TOCIIDKEHHS MPOOJEMATHKH M MOILIYK HOBHUX
METO/IB YJAOCKOHAJEHHS KOMIUIEKCY MAapKETMHTOBUX KOMYHIKAI[li Ha0yBaloTh
0COOIMBOT BaXJIMBOCTI W POONSATh TeMy HAA3BUYAHO aKTyaJbHOIO ISl Cy4acCHHX
1ITPUEMCTB.

Merta nossirae B BUBYEH1 0COOJIMBOCTEN KOMYHIKALIMHOT MOJITUKH IOBEIIPHOTO

OIANPUEMCTBA Ta BHU3HAYGHHI MUIAXIB  YJOCKOHAJCHHS  KOMIUIEKCY  HOro



MapKETUHTOBUX KOMYHIKaIIii BIJIIIOBITHO hi (o) YMOB 3a0e3neyeHHs
KOHKYPEHTOCTIPOMOYKHOCTI Ha PUHKY FOBEJIIPHUX BUPOOIB.

O0’€eKTOM € crcTeMa MapKETUHTOBUX KOMYHIKALIN MiIPUEMCTBA.

IIpeamerom TeopeTHYH1 Ta MPUKJIATHI acleKTH (OpPMYyBaHHs Ta 3A1HCHEHHS
KOMIUIEKCY MapKETHHIOBUX KOMYHIKAIlIi Ha MiANPUEMCTBI.

KuarouoBi cioBa: MapKeTHHTOBI KOMYHIKallii, KOMIIJIEKC MapKETHHTOBHUX
KOMYHIKaIlii, 1HTErpOBaHI MAapKETWHIOBI KOMYHIKallli, MapKETHHIOBa CTpaTeris,
KOMYHIKaIliitHa MOJIITHKA, (bopMyBaHHS MO3UTUBHOTO IMITDKY,

KOHKYPEHTOCTIPOMO3KHICTh, JIOBFTOCTPOKOBI B3a€EMUHU, €()EKTUBHICTh KOMYHIKAIIii.



ABSTRACT

The qualification work on the topic “Improvement of the complex of marketing
communications of the enterprise” contains 95 pages, 16 tables, 23 figures and 1
appendix.

The relevance of the topic is due to the need to strengthen competitive
advantages in a dynamic market environment. Modern business requires enterprises
not only to create quality goods or services, but also to develop a comprehensive
communication strategy that will allow them to convey the value of the product to
consumers and maintain an ongoing dialogue with them. The development of digital
channels and the growing information overload are driving businesses to actively use
integrated marketing communications that combine advertising, public relations, sales
promotion, and personal selling into a single system.

Effective marketing communications management helps to increase brand
awareness, build a positive reputation, attract loyal customers, and create long-term
relationships with key stakeholders. In today's increasingly competitive marketplace, a
well-constructed marketing communications mix can be a decisive factor in achieving
a company's strategic goals. In addition, the ability to respond quickly to changes in
the environment and maintain consumer confidence in crisis situations strengthens
business sustainability, as well as ensures its sustainable development and increase in
market value. Thus, the study of the problem and the search for new methods of
improving the marketing communications complex are of particular importance and
make the topic extremely relevant for modern enterprises.

The purpose of the article is to study the peculiarities of the communication
policy of a jewelry enterprise and to identify ways to improve its marketing
communications complex in accordance with the conditions for ensuring
competitiveness in the jewelry market.

The object is the system of marketing communications of the enterprise.

The subject is theoretical and applied aspects of the formation and

implementation of a complex of marketing communications at the enterprise.



Keywords: marketing communications, complex of marketing communications,
integrated marketing communications, marketing strategy, communication policy,
formation of a positive image, competitiveness, long-term relationships,

communication effectiveness.
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