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AHOTALIS

KBamidikauiitna poboTa Ha TeMy «AHalli3 KOHKYPEHTHUX IE€peBar Mepexl
«Lviv Croissants» y CerMeHTI IIBHUJKOI'O XapuyyBaHHsS» Ta ii BIUIUB Ha CHOKHUBUY
JosubHICTH» MiCTUTh 104 cTopinku, 26 Tabnuip, 28 pUCYHKIB 1 3 JOJATKH.

AKTyaJIbHICTh TeMHM OOYMOBJIE€HA 3pOCTAaHHSM KOHKYPEHIli y CErMeHTI
HIBUAKOTO XapyyBaHHS, MOTpeOOI0 y ajamnTalli pecTOpaHHOro OI3HECY B yMOBax
BIiHM, E€KOHOMIYHOi HECTaOUIbHOCTI Ta 3MIH Yy CHOXXHMBYIM moBeniHii. Takox
aKTyaJbHICTh OOTpyHTOBaHAa HEOOXIAHICTIO TMIABUILNCHHS JOSUIBHOCTI CHOXKHUBAYiB
yepe3 IHHOBAIlliTHI MapKETUHTOB1 CTpATErii Ta BIOCKOHAJIEHHS KJIIEHTCHKOIO JOCBIAY.

MeTo10 po00TH € aHaJi3 Ta BUBHAYEHHS KOHKYPEHTHHX repeBar Mepexi «Lviv
Croissantsy» y cerMeHTI HIBUIKOTO Xap4uyBaHHs, a TAK0XX po3po0Ka peKOMEeH AN 1Jis
HiABUIICHHS €()EKTUBHOCTI MApKETUHIOBUX cCTpaTeriii 1 (GopMyBaHHS JIOSJIBHOCTI
CIIO>KMBAYIB.

IIpenmeTom nociiilzkeHHsI € KOHKYPEHTHI [TepeBaru, MapKeTUHIOB1 CTpaTerii
Ta IHCTPYMEHTH, K1 BAKOPUCTOBYIOThCS JUIsl iX (POpMYBaHHS Ta yTPUMaHHS B yMOBaXx
BHUCOKOT KOHKYPEHIIii Ha pUHKY.

006’exTOM I0CTiTKEHHST Mepeka KaB’ sipeHb-TiekapeHb «Lviv Croissantsy sk
NpPEJCTAaBHUK CETMEHTY LHIBUAKOTO XapuyBaHHS B YKpaiHi Ta 32 KOPJOHOM.

Y poboTi mpoBeneHO aHai3 PUHKY MIBUJKOTO XapuyyBaHHS, BU3HAYEHO
no3utito «Lviv Croissants» cepes KOHKYpeHTIB. JlOCIiIKEHO CITOKUBY1 BIIOI00AHHS,
e(eKTHBHICTh MAPKETUHTOBUX CTpPATEriH, 3/IIHCHEHO OIIHKY (DIHAHCOBHX MOKAa3HUKIB
MEpeXi, a TaKoXX PO3pOOJICHO peKOMeHAaIlli MoA0 BIPOBAIHKCHHS 1HHOBAIlIMHHUX
dbopmaTiB 00CITYyroByBaHHsI, YJOCKOHAJCHHS MEHIO Ta ITJBHINCHHS BIII3HABAHOCTI
OpeHIy yepe3 KpeaTHBHI peKJIaMHI KaMIIaHii.

Kiro4oBi cioBa: KOHKYpPEHTHI MepeBard, pPecTOpaHHI MEpexXi, CIOXKHBYA
JOSUTBHICTh, MapKETHUHTOB1 cTparterii, mBuake xapuyBanss, «Lviv Croissantsy,

IHHOBAIII1, KJIIEHTOOPIEHTOBAHICTD.



ABSTRACT

The qualification paper titled «Analysis of the Competitive Advantages of the
«Lviv Croissants» Chain in the Fast Food Segment and Its Impact on Consumer
Loyalty» comprises 104 pages, 26 tables, 28 figures, and 3 appendices.

The relevance of the topic is determined by the growing competition in the fast
food segment, the need for restaurant businesses to adapt to the challenges of war,
economic instability, and changes in consumer behavior. Additionally, the relevance is
substantiated by the necessity to enhance consumer loyalty through innovative
marketing strategies and improved customer experiences.

The purpose of the paper is to analyze and identify the competitive advantages
of the «Lviv Croissants» chain in the fast food segment and to develop
recommendations for improving marketing strategy efficiency and building consumer
loyalty.

The subject of the research encompasses competitive advantages, marketing
strategies, and tools used to establish and maintain these advantages under conditions
of high market competition.

The object of the research is the «Lviv Croissants» café-bakery chain,
representing the fast food segment in Ukraine and abroad.

The study includes an analysis of the fast food market and identifies the position
of «Lviv Croissants» among competitors. Consumer preferences, the effectiveness of
marketing strategies, and the financial performance of the chain were examined.
Recommendations were developed for implementing innovative service formats,
improving the menu, and enhancing brand recognition through creative advertising
campaigns.

Keywords: competitive advantages, restaurant chains, consumer loyalty,

marketing strategies, fast food, «Lviv Croissants», innovation, customer-centricity.
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