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AHOTALIIA

AKTyaJbHiCTb Po00TH. Y Cy4acHMX yMOBaX pO3BUTKY LH(PpPOBUX
TEXHOJIOT1H coliaibHI MEpEeXi € OAHUM 13 KJIFOYOBHUX IHCTPYMEHTIB KOMYHIKAI[IIHOT
TMOJITUKKM OCBITHIX 3aKNaiiB. IX e(eKTUBHe BHKOPUCTAHHsA O03BOJISAE 3alydaTu
HOBHX CTYJEHTIB, MATPUMYBATH B3a€MOJIIO 31 CTEHKXOJAepaMH Ta MiJBUIIYBATH
IMIJK yCTaHOBH. XapKiBCHbKUN aBTOTPAHCHIOPTHHUM (paxOBUH KOJIEIHK Ma€ 3HAYHHIMA
MOTEHI[Ia] JJisi BIOCKOHAJIECHHSI CBOET MPUCYTHOCTI Y COINIAIbHUX Mepexkax, 110 €
aKTyaJbHUM Y KOHTEKCTI KOHKYPEHTHOTO CEpPeIOBHIIA B OCBITI.

Kuio4oBi cji0Ba: comialibHi Mepexi, KOMYyHIKalllifHa MOJIITUKA, MAPKETUHT
B OCBITI, BJIOCKOHAJIEHHsI CTparerii, XapKiBCbKUN aBTOTPAHCHIOPTHUN (haxoBUI
KOJIETIK.

Mera poboTtm — po3poOka peKOMEHJAIlld 00 BIOCKOHAJCHHS
BUKOPUCTAaHHS COLIAJbHUX MEPEK y KOMYHIKALINHIA momiTull XapKiBChKOTO
aBTOTPAHCIIOPTHOT'O ¢daxoBoro KOJNEIKYy 1 [1ABUIIECHHS fioro
KOHKYPEHTOCTIPOMOKHOCTI Ta €(DEKTUBHOCTI MAPKETHHTOBOI JIISUTBHOCTI.

O0’exkT gociaimkeHHs: — KOMYHIKaliiiHa momiTHka XapKiBCHKOTO
aBTOTPAHCIOPTHOTO (paXxOBOTO KOJEMKY, 30KpeMa BHUKOPUCTAHHS COIL[IAJIbHUX
MEpPEX SIK IHCTPYMEHTY B3a€MOJIIi 3 ayAUTOPIEIO.

Crpykrypa Ta 00csar pod6oru craHoButh: 115 c., 11 puc., 14 tabn., 4
nonaTtku, 47 iHdhopMaliiHUX JHKEpe.

Poznainu kBanmidikariiinoi poooTu:

VY mepmomy po3aiun «MapkeTHHroBa KOMYHIKaIlliiHA TOJITUKA Yy cdepi
OCBITH» PO3TJIIHYTO TEOPETUYHI 3aCaIi MAPKETUHTOBOI KOMYHIKAIIHOT MO THKH,
il posnb y cydacHii cuctemi ocBiTH. [IpoananizoBaHo crieuudiky BUKOPUCTAHHS
COLIIAJIbHUX MEPEXK SK BAKIMBOTO IHCTPYMEHTY MPOCYBaHHS OCBITHIX MOCHTYT.

Hpyruii po3ain «AHami3 €KOHOMIYHOI Ta MapKETHMHIOBOI JISJIBHOCTI
XapKiBCbKOI0 aBTOTPAHCHOPTHOTO (PaxoBOTr0 KOJEIXKY» NPUCBAYEHUN aHAIIZY

(b1HaHCOBUX 1 MAPKETHUHTOBUX ACMEKTIB JMISIILHOCTI KOJIeIXKy. BuBueHO icHyt0unit
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CTaH KOMYHIKAIIITHOT MOMITUKH 3aKJIaJy, OLIHEHO €(QEeKTUBHICTh BUKOPUCTAHHS
COITlaJIbHUX MEPEX 1 BU3HAUYEHO OCHOBHI MPOOJIEMHU.

VY tperromMy po3aini «PekoMenaariii 11o/10 BIOCKOHAJICHHS KOMYHIKaIIHHOT
CTpaTerii B COLIaTbHIUX MEpekKax JJisl OCBITHBOTO 3aKJIaAy» Ha OCHOBI IPOBEICHOTO
aHai3y 3ampollOHOBAaHO IIISXM BJAOCKOHAJIEHHS CTpaTerii BUKOPHUCTAHHS
coliampHUX Mepex. Po3poOneHo mpakTU4HI peKOMeHAallii, ChpsMOBaHI Ha
MOKPAIIEHHS B3a€EMOJII1 31 CTy/IEHTaMU, MiABUIICHHS PIBHS 3aJy4€HOCTI ayuTopil
Ta 3MIIHEHHS OPEHTY KOJISIIXKY.

Metoau aocJaixkeHHs. Y poOOTI BUKOPUCTOBYBAJIKUCS 3arajJbHOHAYKOBI Ta
CHeliaibHl METOJIU JTOCIIPKEHHS, a caMe: METOJl TEOPETHUUHOrO y3araJbHEHHS 1
MOPIBHSHHS;, METOJl cUcTeMaru3allli; rpadiyHuid MeToJ; aOCTPaKTHO-JIOTTYHUN

METO/I; METO]T TPUUYMHHO-HACIIIKOBOTO 3B SI3KY.



ABSTRACT

Relevance of the work. In the modern conditions of the development of
digital technologies, social networks are one of the key tools of the communication
policy of educational institutions. Their effective use allows you to attract new
students, maintain interaction with stakeholders and improve the image of the
institution. Kharkiv Motor Transport VVocational College has significant potential
for improving its presence in social networks, which is relevant in the context of the
competitive environment in education.

Keywords: social networks, communication policy, marketing in education,
improvement of strategies, Kharkiv Motor Transport VVocational College.

The purpose of the work is to develop recommendations for improving the
use of social networks in the communication policy of Kharkiv Motor Transport
Vocational College to increase its competitiveness and effectiveness of marketing
activities.

The object of the study is the communication policy of Kharkiv Motor
Transport VVocational College, in particular the use of social networks as a tool for
interaction with the audience.

The structure and scope of the work is: 115 p., 11 figures, 14 tables, 4
appendices, 47 information sources.

Sections of the qualification work:

The first section "Marketing communication policy in the field of education”
considers the theoretical foundations of marketing communication policy, its role in
the modern education system. The specifics of the use of social networks as an
important tool for promoting educational services are analyzed.

The second section "Analysis of economic and marketing activities of the
Kharkiv Motor Transport VVocational College" is devoted to the analysis of financial

and marketing aspects of the college's activities. The current state of the institution's
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communication policy is studied, the effectiveness of the use of social networks is

assessed and the main problems are identified.

In the third section "Recommendations for improving the communication
strategy in social networks for an educational institution" based on the analysis, ways
to improve the strategy for using social networks are proposed. Practical
recommendations have been developed to improve interaction with students,
increase the level of audience involvement, and strengthen the college brand.

Research methods. The work used general scientific and special research
methods, namely: the method of theoretical generalization and comparison; the
method of systematization; the graphic method; the abstract-logical method; the

method of cause-and-effect relationship
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