VYKpaiHCBKUI Aep)KaBHUHM YHIBEPCUTET 3aII3HUYHOTO TPAHCTIOPTY

CWIABYC 3 JMCIIMIIJIIHHN

I[TOBEAIHKA CITIOKMBAYA

IT cemectp 2024-2025 HaBYATBHOTO POKY

OCBITHIH piBeHb nepiunii (0akanaBp)

raixysb 3HaHb 07 YrpaBlliHHS Ta aAMIHICTpyBaHHS
cnemianpHicTh 075 MapkeTur

OCBITHSI TIporpama; - MapkeTuHr (M)

Yac Ta ayauTopis MpOBEACHHS 3aHATh: 3TiAHO po3kiany - http://rasp.kart.edu.ua/

1. Komanpga Bukiiagadis:

JlexTop:
JeproycoBa Amina OnekcanapiBHa (KaHIUIAT €KOHOMIYHUX HAYK, AOIICHT),
Konraxru: +38 (057) 730-10-28, e-mail: dergousova@kart.edu.ua

I'oguau npuiiomy Ta KOHCYybTAaIliil: KoskeH yeTBep 3 11.00-12.00

Posmimenns kabeapu: Micto Xapkis, maiinan @eiiepbaxa, 7, 3 kopmyc, 4 mosepx, 408
ayJIuTopIs.

Beb cropinka kypcy: http://do.kart.edu.ua/
JlonaTtkoBi iHdopMartiiini matepianu: http://metod.kart.edu.ua

Xapkis — 2024
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Il cemecTp 2024-2025 H.p. Kypc cunabdyc

Komanaa BukiagadiB:

JlexTop: JleproycoBa Amta OnekcaHapiBHa
KonrakTu: dergousova.alla@gmail.com

I'opgunu npuiiomy Ta koucyabTaniii: 13.00-14.00 cepena

CyvacHa pUHKOBa E€KOHOMIKa SsIBJISIE COOOI BHCOKOKOHKYpEHTHE cepemoBuie. OkpiMm
boro, mcias (OPMYJIIOBAaHHS TPHUHIUIIB MApKETHUHTY B3aEMUH 3 KIIEHTAMU  OCHOBHUMH
HarnpsiMaMH JTiSUTBHOCTI 0aratboX opraHizailiid, B T.4. TIAMPUEMCTB 3aTI3HUYHOTO TPAHCIIOPTY, €
3aX04¥ ISl MATPUMKHA €()EKTHBHOTO MApKETHHTY, MPOJAXy 1 0OCITyroByBaHHsS KIi€HTIB. J{ms
BIDKMBAHHS 1 3pOCTaHHS B TaKOMY CEpPEJIOBHIII KEPIBHHIITBY OpraHizaiii mOTpiOHWA TOYHHMA
ONHUC TIOBEMIHKHM crokuBava. lle mpumymrye opranizamii 1 iX MeHEKEpiB, OXOUMX JOCATTH
KOHKYPEHTHOT IepeBary, MpuiMaTH JI0 yBaru ICUXOJIOTIIO CIOXKUBaya, 30KpeMa, BUBYATH, IIIO,
1e, SK 1, TOJIOBHE, YOMY BiH KYIly€, 1 MpUAMATH 10 yBard NMPUYUHH YXBAJCHHS CII0)KHBAaYeM
TOro a0o IHIIOTO PIllICHHS.

CpOrofiHi aKTyaJIbHOKO CBITOBOK TEHJCHIIIEI0 PO3BUTKY MApPKETHHTY € OOJIK
0COOJIMBOCTEH CMOXHMBavya Ha BCIX eTanax BUPOOHUIITBA 1 peanizailii ToBapy. TakuM 4YHMHOM,
1eHTpoM Bciel (inocodii 6i3HECY € KITIEHT, a OCHOBHUMH HAaIpsMaMH JTISUIBHOCTI € 3aX0u s
MIATPUMKHA  €(PEeKTUBHOTO MapKeTHHTY, MpoJaxy 1 oOciayroByBaHHs KiieHTiB. KommaHis
MOBHHHA 3HATH PO MOTPEOU MOKYIIIIB, IEPEBAKHO - 33J0Br0O 10 MMOYATKy BUPOOHHUIITBA, & Y
pa3i BHCOKOTEXHOJIOTIYHUX Taly3ed - 3aJ0Bro 0 IUIAaHyBaHHS BHpOOHUITBA. BoHa Mae
MOCTIMHO BIACTEXKYBATH 1 aHANI3yBaTH MOTPEeOM MOKYMNI[IB 3 THUM, 100 BHIIEpEIKATH CBOIX
KOHKYPEHTIB 3 MO3UIIH «ITPOJYKT» 1 PO3BUTOK PUHKY.

JIOUUIBHICTD YXBaJeHHs Takoi (inocodii 6i3HeCY MiATBEPKYE psijl HaKTiB:

®BUTPAaTH Ha 3aJy4yeHHs HOBOTO KIIIEHTAa B CEpelHbOMY B M'ATh pa3iB OUIbII, HDK Ha
yTPUMaHHS ICHYIOYOTO;

e BeJIMKa YacTUHA koMmnadii i3 criucky Fortune 500 BTpauae 50% cBOiX KIJII€HTIB KOXHI 5
POKIB;

®33JI0BOJICHUI KIJIIEHT PO3KaXke Mpo By MOKYIKY B CEPEIHBOMY IT'SITH CBOIM 3HAHOMUM,
HE33a10BOJIEHUH - MIHIMYM J€CATHOM;

e BeJIMKA YaCTHHA KIIIEHTIB OKYMA€ETHCS JIUIIE Yepe3 pik poOOTH 3 HUMHU (BIAMOBIAHO, SIKILO
KJIIEHT "MIMIOB" 10 BOTO TEPMIHY, TO BiH IPHUHIC 30MTKH);
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¢ 30UTBIIICHHS BIICOTKA yTPUMaHHs KIi€HTIB Ha 5% 30inpirye npuOyrok kommanii Ha 50-
100%;

e 6mu3pk0 50% iCHYIOUMX KIIIEHTIB KOMIIAHii He mNpHOYTKOBI dYepe3 HeeheKTHBHY
B3a€MO/IIIO 3 HUMH.

Tomy BaxmBuM y naHiid nuctuiniiai «lloBeqiHKa COXHBa4ay € 3HAHOMCTBO 3 METOIaMU
BUBUYCHHS TOBEIIHKH CIIO)KMBAYiB, OCKUTPKM MEXaHI3MHU YXBAJCHHS pIlIEHb TPO IMOKYIIKY,
MOTHBALlISl TOBEAIHKM 3ajeXaTh 0araTro B 4OMY BiJ 30BHINIHIX YMOB 1 THIIIB MiIIPUEMCTB,
NPUCYTHIX HAa PHUHKAX, OO0 POOHTH Ii 3HAHHA YHIBEPCATBHUMH 1 3aCTOCOBHHMHU JUIS PI3HHUX
KpaiH 1 perioHis.

[loBeniHka CMOXWBa4iB — OJWMH 3 HANpsAMIB ~ MapKeTHHTY, ajié BUHHUK BIiH SIK
MDKIUCIMIUTIHAPDHUA HAmpsiM JTOCTI/DKEHHS, B SIKOMY BHUKOPHUCTOBYIOTBCS TEOpisS 1 MpaKTHKa
€KOHOMIKHM, MapKETHUHTY, TICUXOJIOTII 1 IHIIMX HayK Mpo MOBEIIHKY Joael. ToMy 3micT Kypcy
MIPUITYCKA€ 3BEPHEHHS 10 LUX JAUCIUTLIIH.

Bnacninoxk BuBueHHs mucuurmuiinyg “IloBemiHka criokuBaya” CTYIEHT IMOBUHEH 3HATH:
CYTHICTh MTOBEIHKH CIOXKMBaya; (aKTOpPHU BILIUBY HA MOBEIIHKY CIIOXKHBa4ya Ta OCHOBHI METOAU
JOCTIIKEHHS IOBEAIHKH CII0KHBAYa.

Kypc mae Ha meTi copMyBaTH Ta pO3BUHYTH HACTYIIHI KOMIIETEHTHOCT] CTY/IEHTIB:

3arutanoBaHi 3arayibHi kommeTeHTHOCTI (3K):

3K 3 3naTHicTh 10 aOCTPAKTHOTO MUCJICHHS, aHAJII3y Ta CHHTE3Y.

3K 6 3HaHHs Ta pO3yMIHHS IpeaMETHOI 00IacTi Ta po3yMiHHS NpoeciiftHOT AISUTBHOCTI.

3K 9 HaBuuku BUKOpUCTaHHS 1HGOPMALIHHUX 1 KOMYHIKAI[ITHIX TEXHOIOT .

3K 14 3maTHiCTh AIATH COLIAIBHO BIAMOBIAAIBLHO Ta CBIAOMO.

CrenianbHi (¢axosi) kommnereHuii (CK):

CK 2 31aTHICTh KPpUTUYHO aHAJII3YBATH W y3araJlbHIOBATH TOJOKEHHS MPEIMETHOT 001acT1
Cy4acCHOTO MAapKETUHTY.

CK 3 3natHicTh BUKOPHUCTOBYBATH TEOPETUYHI MOJIOKEHHS MAPKETHHTY JJIs IHTEepIIpeTarii
Ta MPOTHO3YBAHHS SIBUII 1 MIPOIIECIB Y MAPKETHHTOBOMY CEPEOBHIII, Y TOMY YHCII HAa PUHKY
TPAHCIOPTHUX MOCHYT.

CK 5 3nmaTHicTh KOPEKTHO 3aCTOCOBYBATH METOJIU, MPUHOMH Ta THCTPYMEHTH MApKETHHTY,
y TOMY YHCJI1 B TISTbHICTh TPAHCIIOPTHUX IMIITPHEMCTB.

CK 6 3nmaTHiCTh TPOBOJIUTH MApKETHHTOBI JOCIIKEHHS y pi3HUX cepax MapKEeTHHTOBOL
IISUTBHOCTI.

CK 11 3gaTHICTh aHANI3YBAaTH MOBEIIHKY PUHKOBUX CY0’€KTIB Ta BU3HAYATH OCOOIMBOCTI
(hyHKIIIOHYBaHHS PUHKIB.

CK 12 3pgaTtHiCTh OOTpYHTOBYBAaTH, WIPE3EHTYBaTH 1 BIPOBAKYBATH pPE3yJIbTaTH
JOCTiIKEHb y chepi MApKETHHTY.

Yomy BH MaeTe oOpaTH e Kypc?

SIk MM 3Ha€EMO, 3aBJIaHHSI MAapKETHHTY — BUSBJICHHS Ta 3aJJOBOJICHHS NOTPEO CHOXKHUBAYIB 3
METOI0 OTpUMaHHA NMpUOYTKYy. 3BUYalHO, caMe 11bOMY HaBYalOTh 3/100yBayiB BUIIOI OCBITU Ha
IPOTS31 BCbOTO OakalaBpChbKOro Kypcy. Ta BaXJIMBUM IpH I[bOMY € BUBUYCHHS UMHHUKIB, 10
BILJIMBAIOTh HA MOBEJIHKY CIOXHBaya 1 OPMYyBaHHS PO3yMIHH iX peakilii Ha BIJIMB KOMIUIEKCY
MapKETUHTY.

Kypc «IloBeninka croknBaua» CripsIMOBaHUI Ha HAOYTTS INIMOOKUX MPAKTUUYHUX HABUYOK
BHUBYEHHS (DaKTOPIB BIUIMBY HA CIOKMBAaya B MPOIIECI KYIIBJI1 Ta BUKOPUCTAHHS METO/IB BIJIUBY
Ha 110 TOBEIHKY. Bin 3100yBauiB O4iKyIOThCS: - 6a30Bi 3HAHHS 3 AMCUUILTIHM «MapKeTHHI,
«MapKeTHHI0BI JOCHiKeHHs», «Pexnamuuii kpeatun», «[labmik pineimens»; - po3yMiHHS
OCHOB MapKETHHI'OBOI JISUIBHOCTI ; - HAasBHICTH JIOTTYHOTO MMCJICHHS IPU IUIAHYBAHHS 3aX0JliB
BIUIMBY Ha CIIOKHUBAYIiB.



Komanna Bukiagadis i Baii Kosierd OyyTh TOTOBI HaJaTH Oy/b-sSKYy JOTIOMOTY 3 JESIKUMH
3 HAMOUIBII CKIIAJHUX acleKTiB Kypcy IO eJNeKTpOHHIH momTi, Ha (opyMmi i ocobucro - y
pobounii gac.

Opranizanisa HaBYaAHHA

Le#t xypc, sIKMil BUBYAETHCA 3 JIFOTOTO IO TPaBEHb, JA€ CTYACHTaM TIMOOKE PO3yMIHHS
crcTeMaTH3allii 3HaHb 111010 MOBEIIHKHM CII0KMBAYa Ta YIPABIIHHS HETO.
Kypc cknamaersest 3 ofiHi€l Ha THXKICHD JISKIIi 1 OIHOTO MPAaKTUYHOTO 3aHATTS OJWH pa3 Ha

IBa TWXHI. BiH CyNpOBOKYETHCSI TEKCTOBHM MaTepiajloM, NPE3CHTAIIMU Ta TPYHOBHUMHU
3aBAaHHAMU. CTyJIEHTH MaTUMYTh MOJKJIMBICTb 3aCTOCOBYBATH OTPUMaHI1 3HaHHS Ta BUPILIYBATH
MPaKTUYH1 3aBJIaHHS MPOTITOM OOTrOBOPEHBb B AyAUTOPIi Ta PO3pPOOKU MPOEKTY 3 MPOCYBAHHS
aKaHTY B COLIIAJIbHUX MEPEKaAX.

Temu kypcey

ITondarts, cTpykTypa
1 CyTHICTb ITOBEIIHKH

CIIO>KMBAya. XapaKTepHCTHKA MOKYIILS
BinnoBigni peakiii

OKyMIs. BImuB KyJnbTypH
Ha MOBE/IHKY CIIOKHBAYA. LinxocTi. KynerypHa
Tpiaga. 3MiHa

uinHocTel. HarionanpHa
KyJIbTYpa. CorianpHuii Kiac.
Conjanbae
CTAHOBHUIIIE.
O1iHKa coLiaIbHUI
KIIACiB.

CiM’d K 00’ €eKT
BUBYEHHS 10O

<Hnaﬂyn Bnlqan>

[Iporec MOBEIIHKA
MPUHHATTSA CIIOJKMBAYIB.
VcBinomnenns pIIIEHHS IIPO
poOIIEMH. MOKYTIKY.
MapkeTuHroBi Pimenns npo

IHCTPYMEHTH MOKYIIKY.

BIUIMBY Ha

MOBEAIHKY

CITOXXWRBRaAUa

IToBeninka cnoxuBaya / cxema Kypcey

Jlekuii

3amnpotieHi J1eKTopu

JloBinKoBHi MaTepial

[Tpe3enTamii

IHomipkyi ]
OOroBopeHHs B ayauTOpii

I'pymnoBi 3aBaHHs

i i | Buxonaii
InnuBinyanbH1 KOHKYJIbTaI]

3aiik




[IpakTu4Hi 3aHATTS Kypcy nependadyaroTh BUKOHAHHS T'PYIOBUX IMPOEKTIB 3 pO3pOOKU
KOHKPETHUX MAapKEeTHHTOBHX 3aXOJIB IIOJO 3AiiICHEHHS BIUIMBY Ha IOBEAIHKY CIOKHMBaya
(rpynu Big 3X 10 5 0ci0) Ta mpe3eHTallil0 BIACHUX PEKOMEHJAIlIN 11070 CTBOPEHHS peKJIaMu 3
ypaxyBaHHSM METOJIB BIUIMBY Ha KOHKPETHI T'pylH PECIOHACHTIB B KiHLI Kypcy. IIpoekt
¢iHami3yeThCS KOPOTKOIO 1HAMBINYaTbHOIO POOOTOI0. BUKOHAHHS 3aBJaHHS CYMPOBOKYETHCS
3aHYpPEHHSM Yy CYMDKHI JUCIHIUTIHH, IO JOMOBHIOIOTH TeMH, Ta (OpMye y CTyIdeHTa
iHpOpMaNiiiHy Ta KOMyHIKATUBHY KOMIETEHTHOCTI.

Pecypcu kypcey

Indopmamis mpo kypc posmimeHa Ha caidti YuiBepcurety (http://kart.edu.ua),
BKJIIOYAIOYM HABYAJbHUM IUIaH, JIEKUIHHI MaTepiaiu, Mpe3eHTallll, 3aBJaHHA Ta IpaBuiia
OI[IHIOBaHHS KypCy)

JlonaTkoBui Marepiad Ta MOCHUJIAHHS Ha €JIEKTPOHHI pecypcH JOCTYNHI Ha CauTi
VYHiBepcUTETY y PO3AUIL «IUCTAHLIHHE HABYAHHS» MOPS 13 MUTAHHSAMH, HAJl SIKUMH HEOOX1THO
MOMIPKYBaTH Nig4ac MIATOTOBKU Ui OOroBopeHHs B ayauTopii. HeoOximHa migroroska
MOBMHHA OyTH 3aBepllieHa [0 IMOYaTKy HACTYMHOI JieKiii. Bu moBuHHI OyTM TOTOBUMH [0
JUCKYCIH Ta MO3KOBHUX IITYPMIB — MM XOYE€MO 3HATH, 110 BU JyMaeTe!

[Ipuknanu nuTaHb JUIsi OOrOBOPEHHS AOCTYIHI Ha claifax BIAMOBIIHUX MpE3eHTaIliil.
Ochb nesiki 3 HUX:

1) ki BHyTpilIHI Ta 30BHINIHI YMHHUKHU BILUTMBAIOTH HA MOBEIIHKY criokuBada? HYomy
11€ BOXKJIMBO YCBIAOMITIOBATH?

2) SIki icHyIoTh 00’€KTHBHI YMHHHKH, 0 BIUIMBAIOTh HAa MOTHBAII0 Ta IMOBEIIHKY
cnokuBavya? Uu Mo)kHA Ha HUX BIUTUHYTH?

3) Skwit BIIMB Ma€ CiM'sS Ta JOMAIIHE TOCIOJAPCTBO HAa IMOBEAIHKY CIOYKHBada?
UMHHUKY BIUTMBY Ha MTOKYIIKH CIM’ €10.

4) Sxum € mpolec NpUAHATTS pimeHHs npo mokynky? Illo BmuBae Ha pillieHHS PO
MOKynKy? SIKi ICHYIOTh BUAM CTIOKUBAHHS?

5) Yu € pi3HMLSA MDK iHIUBIIyaJbHHMH Ta OpraHi3allifHMMK MOKynkamu? SIKi iCHYIOTh
YUHHUKH BIUTMBY Ha O13HEC-TTOKYIIIIIB ?

JlolaTKOB1 pecypcH Kypcey:
https://pidruchniki.com/1744080463189/marketing/povedinka_spozhivacha
https://pidruchniki.com/70401/marketing/povedinka_spozhivacha
https://sostav.ua/
https://studme.com.ua/10900419/marketing/upravienie_prodazhami.htm

Jlekuii Ta NpaKTUYHI 3aHATTS

Crnucok OCHOBHUX JIEKLIH Kypcy HaBeleHUH Hybkue. [InapHyiiTe 3a 3MIHAMU y PO3KJIaJ.
JleHHa ¢opma HaBYaHHS:

¥a) [Sa] [Sa]
|5 g 5 = -
212 5 -2 B Tema npakTH4HHX, CEMIHAPCHKUX T
% | 2 5 Tema nexii 2 5 5
S| E ¢ B 9 nmabopaTopHHX 3aHATh
H | ~
1 2 [ToBeninka croxuBaya B yMOBax 5 [ToBeninka croxuBaya B yMOBax
€KOHOMIYHOT0 0OMIHY €KOHOMIYHOTO OOMIHY
2 2 [ToHATTS, CTPYKTYpa 1 CyTHICTb 2 [ToHATTS, CTPYKTYypa 1 CYTHICTh NMOBEIIHKU
' MOBEIIHKHU CIIOKHBaya CIOKMBaya
3. 2 | Mojens MOBEQIHKH CIIOKUBayYa. 2 | Mozens MoBeQIHKY cIOKUBaya. TUIIH
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Tunu paxTopiB MAPKETHHTY, 1110
CIIOHYKAIOTh Ta IHIIMX JIPATIBHUKIB.

(dakTOpiB MAPKETUHTY, IO CIIOHYKAIOTH Ta
IHIIKX JPaTiBHUKIB.

XapakTepuCcTUKa IMOKYIILIA.
BinmoBigHi peaxiiii MOKYIIIIS.

XapakTepucTuka mokymnis. Binmoigai
peakuii moxymnis. Brums Kyi1pTypu Ha

4 BB KynbTypHu Ha MOBEIIHKY MOBEIIHKY CIIOKHBAYa.
CIIOYKMBAYA.
Hixnnocri. KynerypHa Tpiaga. LiraocTi. KyneTypHa Tpiaga. 3miHa

S. 3wmina minHOCTe#. HamionansHa niHHOCTel. HarioHanpHa KynbTypa.
KyJIbTypa.
Comianpauii k1ac. ComianbHe Comianpamii kiac. ColianbHe CTAHOBUIIIE.
cragoBuIe. MIHIUBOCTI, 110 MIHJIMBOCTI, 1[0 BU3HAYAIOTh COLIAJIbHUMN

6. BU3HAYAIOTh COLIIAIBLHUM Klac knac Joauuy. OIiHKa coIiiaJbHUHN KIaciB.
monuHu. OIiHKa COIiabHUM
KJIaCiB.
@daxTopy 30BHIIIHFOTO BIUIMBY Ha @®akTopy 30BHIIIHBOIO BIUIMBY Ha
IMOBCAIHKY CITIOKHBAYIB. IMMOBECAIHKY CIIOKHWBAY1B.

1. [lepconanbHuii BrinB. MiHIMBOCTI
IIEPCOHAILHOTO BIUIUBY Y
MapKeTHHTOBIN cTpaTerii

MoynbHUN KOHTPOJIb 3HAHb

[TonsTTs pedepeHTHol rpynH. [TonstTs pedepentHoi rpynu. Tunu

8 Tunu pedepenTHux rpyn. Brums pedepenTHUX Tpyn. Briius

' pedepentHoi rpynu. Jlroau, mo pedepentroi rpynu. Jlroau, o

BILJIUBAIOTb. BILJTUBAIOTD.
CiM’q K 00’ €KT BUBUEHHS 111010 CiM’4 K 00’ €KT BUBUEHHS 11010
[MOBEIIHKY CIIOKHUBAYIB. MOBE/IIHKHU CIIOKUBaviB. DaKTOpH, 110

0. daxTopu, 110 BIJTUBAIOTH HA BIJIUBAIOTh HA MOKYIKU
MOKYIIKH CiM’1/JOMalTHbOTO ciM’i/IOMaInIHBOTO TOCTIOIaPCTBA.
rOCIIO/IapCTBA.

10 @dakTopy BHYTPIIIHBOTO BILTUBY ®dakTopu BHYTPIIIHLOTO BIUIMBY Ha

' Ha MOBEJIIHKY CIIO)KMBayva MOBEAIHKY CIIOXKHBaYya

[Iporiec mpUIHATTS pillIEeHHS PO [Iporiec IpUIAHATTS PIILICHHS PO

11. NoKynky. Mojens mporecy MOKYTIKY.
OPUMHSTTS PIlICHHS.
Y cBiIoMIIEHHS TTPOOJIEMH. VYcBinomiienns npodnemu. [lomryk
[Tomyk indopmarii. Orminka iHpopMmarii. OiHKa BapiaHTiB.
BapiaHTiB. PimeHHs mpo Pimenns mpo mokynky. Peakinis Ha

12. NMOKyTKy. Peakilisi Ha MOKYTIKY: MOKYTIKY: 33JI0BOJICHHSI IOKYIIKOO; JIii
3aJI0BOJICHHS MTOKYTIKOIO; il IS TOKYTIKK;, KIHIIEBa JIOJISl TOBapYy,
IiCTIs TTOKYIIKH; KiHIIeBa JOJIs 10 KYILJICHO.
TOBAapy, 110 KYIUJIEHO.
Tunu nporeciB NPUAHITTS Tunu nporeciB NPUIHHATTS PillICHHS.
pimnenss. [loBeninka y mporeci [ToBexinka y mpoiieci IpUHHATTS

13 anﬁH{{TTﬂ pimenns. Crioco6w, pillIeHHS.
3a MOMIYYI0 SIKUX MOXHA
pO3Mi3HATH MOBEAIHKY IpU
MPUAHATTS PIICHHS.

14. MapKeTHHTOB1 IHCTPYMEHTH MapKeTHHTOB1 IHCTPYMEHTH BIUTUBY Ha

BIUTMBY Ha MOBEJIHKY CIIO’KMBa4ya

MOBEIIHKY CIIOKHBaYa




15.

[ToBeninkoBa peaxiiisi HOKYTMIIB.
KinekicH1 mocaimKeHHs

2 | MOBEIIHKHU CIIOKHUBauiB. AKICHI
JIOCIIIJKEHHS TTIOBEIIHKHU
CIOKUBaYiB

[ToBeniHKOBa peakiis NOKYIIIIIB.
KinpKicHI JOCHIIKEHHS HOBEIIHKHA
CHOKUBaYiB. AIKICHI JOCHIIKEHHS
IMOBEIIHKHU CIIOKHBAY1B

Moty nbHU KOHTPOJIb 3HAHb

Icout

3aouyHa opmMa HaBUAHHS:

AR 2l |
2S5 -2 § Tema npakTH4HHX, CEMIHAPCHKUX Ta
% | 2 o Temaexu 2 & aBopaTOPHHX 3aHATH
ZE ¢ 2 ¢ naGoparophnx 3a
| ~
1 2 HOBG)IiI-'IKa CHOKMBAYa B yMOBax 2 HOBenigKa CHOKMBAYA B yMOBaX
€KOHOMIYHOTO OOMIHY €KOHOMIYHOTO OOMIHY
2 2 HOHSIT'TSI, CTPYKTYypa 1 CyTHICTh 2 [ToHATTS, CTPYKTYpa 1 CYTHICTh MOBEIIHKH
TTOBEIIHKH CITOYKHUBaYa CIOKMBaya
Moenb TOBEIIHKY CHOKUBAYa. Moaenb TOBEIIHKY CIIOKUBaYa. THIIH
3. 2 | Tunm pakTopiB MapKETUHTY, IO 2 | dhakTOpiB MAapKETHHTY, IO CIOHYKAIOThH Ta
CHOHYKAIOTh Ta IHIIUX JIPATIBHUKIB. IHIIKMX JPATIBHUKIB.
XapakTepucTUKa MOKYIIIIA. XapakTepucTrKa Mmokymis. Bignosigai
4 5 BiamoBinHi peakiii TOKYTITISL. 5 peaKui.'l' nokynisl. BrumB KynbTypu Ha
BrnuB KynbTypu Ha OBEAIHKY MOBEAIHKY CIOKHMBAya.
CIOKMBAayva.
@dakTopu 30BHIIIHBOTO BIUIMBY Ha ®akTopy 30BHIIIHBOTO BIUIMBY Ha
TOBEJIIHKY CITOKHBAYiB. MOBEIIHKY CITOKUBAYIB.
5. 2 | Ilepconanpauii BruiB. MiHimmMBOCTI | 2
MIEPCOHAIBHOTO BILIUBY Y
MAapKETHHTOBIl cTpaTerii
Icniut

IIpaBuia oniHlOBaHHA

[Ipu 3amoBHEHHI 3aJ1iIKOBO-E€K3aMEHAIIMHOT BiZIOMOCTI Ta 3aJliKOBOT KHIKKH (1HAWBIAYaJIbHOTO
HABYAJIBHOTO IUIAHY) CTYJCHTA, OIliHKa, BHCTaBieHa 3a 100-0anpHOIO IIKAJIO, TIOBUHHA OyTH
nepeBe/ieHa 10 HaioHaapHO1 mkamu (5, 4, 3,) Ta mkamm ECTS (A, B, C, D, E)

3a 100
BusnauenHs Ha3Bu 3a ECTS
. Busnauenns Ha3pu 3a mkainow ECTS OaJIbHOIO .
JIepKaBHOIO IIKAIOIO(OLIIHKA) OIlIHKa
IITKAJIO IO
BinMiHHO — BiZIMIHHE BUKOHAHHS
BIJIMIHHO -5 JIUIIE 3 HE3HAYHOIO KUTBKICTIO 90-100 A
MTOMUJIOK
[ly:xe 100pe — BUIlle CEPETHHOTO
PIBHS 3 KUTbKOMA IIOMUJIKAMHU 82-89 B
JIOBPE — 4 [Jo0pe — B 3araibHOMY MpaBUIbHA
po0oTa 3 MeBHOIO KUIBKICTIO TPYyOHX 75-81 C
MTOMUJIOK




3a10BiJILHO - HEIOTaHO, aje 31

— . o 69-74 D
3HAYHOIO KUIBKICTIO HEIONIIKIB

3AZIOBLIIBHO - 3 J1OCTaTHBO — BUKOHAHHS
3aI0BONIBHAE MiHIMAIIBHI KpuUTEpii 60-68 E

He3anoBisibHO — IOTPiOHO
HOIIPAIFOBATH TIEPE]] TUM SIK
OTpUMAaTH 3aJTiK (0€3 TOBTOPHOTO
HE3AJIOBUJIBHO - 2 BHUBYEHHS MOJTyJIs)

35-59 FX

He3anoBisibHO - HEOOXinHA cepiio3Ha
noJ1ajblina poooTa (IIOBTOpHE <35 F
BHBUYEHHS MOJTyJIs)

3aBAaHHS Ha CaMOCTIHHY pPOOOTY:

e (ryneHTaM TIPOTIOHYETHCS OOpaTH OXWH 3 8 BapiaHTIB TeM JUIsl CTBOPEHHS BJIACHOTO
IIPOEKTY BIIPOJIOBXK CEMECTpY. 3a BUaCHE Ta BipHE BUKOHAHHS 3aBJAaHHS HAPaXOBYEThCS
20 OaniB A0 MOTOYHOrO0 MOIYJIBLHOI0 KOHTPOJII. 3a BYACHE Ta YacTKOBO BIpHE
BUKOHAHHSA — Big 15 g0 25 OamiB. 3a HEBHUKOHAHE 3aBJAaHHS Oalli HE HAPAXOBYIOTHCA.
HeoOxinuuii o6car BUKOHAHHS 3aBIaHHs ckianae 50% Ha mepruii MOy IbHUNA KOHTPOJb
1 100% nHa apyruit MoaynbHUM KOHTpOJb. [lepedir mOTOYHOrO BUKOHAHHS 3aBJaHHS Ta
MUTaHH 17151 0OrOBOPEHHS HaJCUIIAl0ThCs Ha €-Mmail Bukiamaya abo mepeBipsAOThCS HUM
0CO0OHUCTO.

e CryAeHTH MaloTh MIPOPELIEH3YBAaTU OJHY POOOTY IHILIOTO CTyAEeHTa ado IPYMH BIPOIOBXK
CEMECTPY OYHO Ta BUCJIIOBUTH CBOI KPUTUYHI 3ayBa)KEHHS.

Temu nmpoekTiB

CxJtailaHHs MOPIBHSUIBHOTO MPO (LTI Mara3uHiB po3apiOHOT TOPTiBIIL.

[TopiBHsTIEHA XapaKTePUCTUKA BUIIB KIHOYOT Ta YOJIOBIUOiT CTIOKMBYOT MTOBEIIHKH.

[TinroroBka pedepariB i MOBIIOMIICHB.

JlocmiKeHHs MOBEIIHKOBOT peakilii Crio)KruBaya.

KinepkicHI DOCTIKEHHS HOBEMIHKA CIIOKMUBAYiB

OB WIN|F

SIKiCHI TOCIIHKEHHS [TOBEIIHKA CIOKMBAYIB

Crynigp 3aJ1y4eHOCTI:

Merta yuacti B Kypci — 3aJIy4uTH Bac J0 JUCKYCii, PO3IIUPUTH MOXKIUBOCTI HABYAHHS IS
cebe Ta CBOIX OJHOJITKIB Ta JaTH BaM M€ OJUH CMOCIO TEPEBIPUTH CBOI MOTJSAIMA Ha
MUTAaHHS BUBYECHHS MOBEAIHKU CIOXKHMBaya. Y4yacTh OyJie OLIHIOBATHUCSA HA OCHOBI KiIBKOCTI

Ta BIPHOCTI Bamux BixmoBiAeu. [lutanus, xouya i 320X0UyIOThCS, OJJHAK HE OIIHIOIOTHCS B

upoMy Omori. Mu Hamaraemocst HaJlaTH BCIM CTYJE€HTaM PiBHI Ta CIPaBeAINBI MOMXJIMBOCTI

JUIS TIBUIICHHS BIACHOIO 3aIy4eHOCTi. MakcuMalibHa cymMa cTaHOBUTH 10 GaJiB.

HDaKTI/I‘{Hi 3aHATTA:

OmuiHioroThCs 3a BinBimyBaHHSMHU (o 3 0aniB), cTymeHeMm 3ailydeHocTi (go 7 OamiB) Ta
CTHCIIOI0 TIPE3CHTAlli€l0 BUKOHAHOTO 3aBAaHHs (70 5 OamiB). CTymiHb 3aly4eHOCTI
BU3HAYAEThCS YUYACTIO Yy poOOTI AUCKYyCIHHOTO KiIyO0y 3 MuUTaHb 3acTtocyBaHHs [IP-

TexHoJIoTii1. MakcMMaJIbHA cyMa CTaHOBUTH 15 0auiB.

SIk1o CTYACHT IMPOMYCTUB IMMPAKTUYHEC 3aHATTA M1 OTPUMAHHA OaJliB 3a HLOTO BiH IOBHHEH

CaMOCTIHHO BIAMPAIIOBATH MaTepiall, M0 pO3TIIsIaBCs Ha 3aHSTTi; BAKOHATH 1HIUBIAyalbHE
3aBJaHHsA — MiAroToBKa Nokiany (Jomarok 1) BigmoBimHO 0 TeMHU KaJ€HIAPHOTO TUIAHY.
JlokI1ax OIIHIOETHCS MAaKCHMAJILHO A0 5 0aJiB.




MonynbHe TeCTyBaHHS:
O1iHIOITHCS 32 BIPHUMH BIAMOBIISAIMU Ha TECTOBI MOAYNbHI muTaHHA (20 MUTaHB B TECTI,
KOJXKHA BIpHA BIAMOBib OLIHIOETHCS B 2 0anu). MakcuMaidbHa KiIbKiCTh CTAHOBUTH 40
0aJiiB 3a MOYJIb.

Icnur:

e CTYyIGHT OTPUMYE OLIHKY ICIUTY 3a pe3yabTaTaMU MOJIYJIBHOTO 1-ro Ta 2-T0O KOHTPOJIIO
[UIIXOM HAaKOMHMUYeHHs 0ajiB. MakcuMalibHa KUTBKICTh OalliB, sIKy MOYKE OTPUMATH CTYICHT
cranoButh 100 (mo 60 GaniB moToyHOTO KOHTpOJHO Ta M0 40 OaniB TectyBanus). CepenHe
apudpMeTHYHEe CyMH MOJYJIBHUX OI[HOK CKJIajga€ 3aJlikoBUH Oan. SKmo cryaeHT He
MOTO/KYETHCS 13 3aIPOTIOHOBAHUMH OajlaMU BiH MO>KE TIIBUIIUTH iX Ha 3aJ1iKy, BiIIOBIBIIH
Ha nuTaHHs BUKiIagada (omarok 1).

IIporpamui pe3yibTaT HABYAHHA:

P2. AnanizyBatu 1 mpOTHO3YBaTH PUHKOBI SIBHINA Ta MPOIECH HA OCHOBI 3aCTOCYBAHHS
(GyHIaMEHTaJIbHUX TPUHIUIIB, TEOPETUYHUX 3HAHb 1 NPUKIAAHUX HABUYOK 3[1HCHEHHA
MapKETHUHTOBOT ISUIbHOCTI, Y TOMY YHCJ1 HA PUHKY TPAHCIIOPTHUX MOCTYT.

P3. BacTocoByBaTu HaOyTi TEOPETHUHI 3HAHHS Ul PO3B’S3aHHS MPAKTUYHUX 3aBJIaHb y
cdepi MapKeTHHTY, Y TOMY YUCI1 ISl MAMPUEMCTB 3aJII3HUYHOTO TPAHCIIOPTY.

P4. 36upatn Ta aHamizyBatu HeoOXinHYy iH(OpPMAaIlil0, PO3PaxOByBaTH €KOHOMIUHI Ta
MapKeTHUHIOBI MOKa3HUKH, OOIPYHTOBYBATH YIPABIIHCHKI PIIIEHHS HA OCHOBI BHUKOPHCTaHHS
HEOOX1THOTO aHAJITHYHOTO ¥ METOUYHOTO IHCTPYMEHTAPIIO.

P5. BusiBniatu #t aHanmizyBaTu KIIOYOBI XapaKTEPUCTUKH MAPKETHHTOBUX CUCTEM Pi3HOTO
PIBHsI, @ TAKOK OCOOJIMBOCTI MOBEAIHKH X Cy0’€KTIB, Y TOMY YHCJIi HA TPAHCTIOPTHOMY PHHKY.

P8. 3acTocoByBaTn iHHOBAIIIKHI MTIIXOAH MO0 MPOBAHKEHHS MAPKETUHTOBOI TISTILHOCTI
PHUHKOBOTO CyO’€KTa, y TOMY 4YHCJI TPAaHCIOPTHOI Trany3i, THYYKO aJanTyBaTHUCS N0 3MiH
MapKeTUHTOBOT'O CepeOBUIIIA.

P10. TlosicatoBatu iHdopmartito, iaei, mpoOIeMu Ta aabTepHATUBHI BapiaHTH TPUHHATTS
YOPaBIIHCHKUX pillieHb (GaxiBIsgM 1 HeaxiBIsIM y cdepl MapKEeTHUHTY, MIPEACTaBHUKAM PI3HUX
CTPYKTYPHHUX MAPO3LTIB PUHKOBOTO Cy0’€KTa, TPAHCIIOPTHOT TalTy3i.

P12. BusiBnsaTH HaBUYKH CaMOCTIHHOI pOoOOTH, THYYKOTO MHCICHHS, BIIKPHTOCTI 0
HOBUX 3HaHb, OYTH KPUTUYHUM 1 CAMOKPUTHYHHUM.

P15. JlisTi comiaibHO BiNMOBiZAIBLHO Ta T'POMAICHKO CBIIOMO Ha OCHOBI €THYHHX
MPUHIIMUITIB MapKETUHTY, IOBAaru J0 KyJIbTYpPHOTO PI3HOMAHITTS Ta LIHHOCTEH rpOMajsTHCHKOTO
CYCHLIbCTBA 3 AOTPUMAHHSM IIPaB 1 CBOOO 0COOUCTOCTI.

P16. BinnmoBigatu BuMorawm, siki BUCYBAIOThCS O CYy4aCHOTO MapKeTOJIora, MiABUIIyBaTH
piBeHb 0COOMCTOT MpoheciiHOT MiArOTOBKH.

P18. JlemoHcTpyBaTH BiANOBIJAIBHICT, y CTaBIEHHI OO MOpPAJIbHUX, KYJIbTYPHUX,
HAyKOBUX I[IHHOCTEH 1 IOCSATHEHb CYCIUILCTBA y TpodeciiiHiil MapKETHHTOBII MiSITBHOCTI.

Tabnuusg — Metoau HaB4yaHHS Ta (OPMHU OIIHIOBAHHS

MeToau HaBYaHHS (DOI)MI/I OI_IiHIOBaHHSI

BukoHaHHS CTyZA€HTaMH 1HIUB1TYyaJIbHOTO [TorouHe OIiHIOBaHHS MiJ YaC MPAKTUYHUX
3aBJIaHHS 10JI0 OOIPYHTYBAaHHS 3aCTOCYBaHHS | 3aHSAThH

METO/IiB BIUIUBY Ha MOBEAIHKY CIIOKHUBAYIB K
IS IIPUEMCTBA KOMeEpLiiHOiT cdepH, Tax 1
3aJ1i3HUYHOTO TPAHCHOPTY

[Tpo6nemHMii BUKIa MaTepiany o0 [ToTouHe oliHIOBaHHS MMi Yac MPaKTUYHUX
3aCTOCYBAHHS B PeKJIaMi Ta B MICIIIX IPOJaXy | 3aHSAThH

IHCTpPYMEHTIB BIUTUBY Ha MOBEAIHKY
CMOXHBAaUiB, CAMOCTIiifHa po0OTa 3 HAYKOBHUMH




JDKepesaMy, BMiHHS CaMOCTIHO IIyKaTH,
aHaJi3yBaTH, CTPYKTYpPYBaTH Ta BiOMpaTH
noTpiOHy iHpopMaIriro

BukoHaHHS CTyZA€HTaMH 1HIUBITYyaJIbHOTO [epesipka IH/3
TBOPYOTO 3aBJAHHS 11010 OOTPYHTYBaHHS
MICUXOJIOTIYHUX YMHHUKIB BHYTPIITHHOTO
BIUTUBY Ha MOBEIHKY CIIOKMBAYa JIJIsl OUTBII
e(eKTHBHOI p0OOTH MiAITPUEMCTBA

31aTHICTh po3po0IsITH e(PeKTHBHY O1iHIOBaHHS ITi]] 9ac TPYIOBOi poOOTH
MapKETUHTOBY CTPATETiI0 B paMKax Ha CEMIHAPCHKUX 3aHATTIX

oprasi3ailii 30BHIIIHHOTO BIUIMBY Ha
MOBEJIIHKY CITOXKUBava SK JJIs MANPUEMCTBA
KOMEPIIIHHOI cepu, Tak 1 3a1I3HUYHOTO
TPAHCIIOPTY

Komanna BukiagauiB:

JeproycoBa Amna OuaexcanapiBua (http://kart.edu.ua/kafe-m-ua/kolectuv-kafedru-m-
ua/degoysovaao-ua) — JIEKTOp 3 MHUTaHb OpEHI-MEHEHKMEHTY, TEXHOJIOTIH MaOiiK pHIICHIIH3,
MapKeTHHTy Ta MapKeTHMHroBux IHTepHeT-koMyHikamii B YkpAY3T. Otpumana cTymiHb K.€.H.
3a cnerianpHicTIO 08.00.04 — «ExonoMmika Ta ympasiiHHs mignpuemctBamMmn» B YRpAY3T y 2012
pori. HampssMku HaykKoBOi1 IisSUTBHOCTI: CTpaTEridYHUN PO3BUTOK MIIMPUEMCTB 3aJI3HUYHOTO
TPAHCIIOPTY; PO3BUTOK CepH JOTATKOBHX IMOCIYT B chepl MacakKUPChKUX MEPEBE3CHb; IIIIXU
MIJIBUIIEHHS KOHKYPEHTOCIPOMOIKHOCTI MACAKUPCHKUX 3aJII3BHUYHUX TEPEBE3CHB; OpraHi3ailis
MapKETHHTOBOI JISUTHbHOCTI Ha IMANPHUEMCTBAX TYPUCTUYHOI 1H(PPACTPYKTYypHU; MapKETHHTOBI
[HTepHET-KOMYHIKAITli; po3poOKa MapKETHHTOBUX 3aXOJIB Ha MIANPHEMCTBI; cydacHi PR-
TEXHOJIOT1l; OpeHA-MEHEKMEHT; (opMyBaHHSA IMIIKY MIAMPHUEMCTBA; PO3pPOOKa CTpaTeriid
KOMYHIKaIlii Ha MiAIpUEMCTBAX PI3HUX (HOPM BIACHOCTI.

Konexc akagemiuHoi 100podecHOCTI

[Topymenns Kopekcy akameMiuyHoi J00podecHOCTI YKpPaiHCBKOTO —JEpyKaBHOTO
YHIBEPCUTETY 3aJI3HUYHOTO TPAHCIOPTY € CEPHO3HUM IOPYIICHHSIM, HaBITh SKIIO BOHO €
HeHaBMUCHUM. Kosieke TOCTYIHMUIA 32 MOCUIIAHHSIM |

http://kart.edu.ua/documentu-zvo-ua

3okpema, notpumanns Koxaekcy akanemiunoi moopouecHocti YkpA V3T o3nHauae, 110
BCcid po0OTa Ha icrUTax Ta 3alikaX Mae BUKOHYBaTUCs iHIuBimyanbHO. [lin yac BUKOHAHHS
CaMOCTIHHOT POOOTH CTYIEHTH MOXXYTh KOHCYIbTYBaTHCA 3 BHKJIaJa4aMH Ta 3 IHIIUMH
CTyICHTaMH, aje TMOBUHHI CaMOCTIHHO pO3B’A3yBaTH 3aBJAHHS, KEPYIOUHMCHh BIACHUMU
3HAHHSMH, YMIHHSMU Ta HaBHUukamu. [locunmaHHs Ha Bci pecypcH Ta Jukepena (Hampukiai, y
3BiTaxX, CaMOCTIMHUX po0OOTax YM Mpe3eHTalisX) MOBUHHI OyTH YiTKO BHU3HA4€H1 Ta 0(popMIIeH]
HAJIeKHUM YHHOM. Y pasi croiipHOi poOOTH 3 IHIIMMU CTYJEHTaMH HaJ BHKOHAHHAM
1HAMBiAyaIbHUX 3aBJaHb, BU MIOBUHHI 3a3HAYUTH CTYITIHb 1X 3aTy4EHOCTI A0 POOOTH.

InTerpamisi CTyieHTIiB i3 00MEKEeHUMH MOKJIUBOCTAMHU

Buma ocBita € NpoBiTHUM YMHHHUKOM IiJIBUIIEHHS COLIAJIbHOTO CTATyCy, JAOCSTHEHHS
JTYXOBHOI, MaTepiaJibHOT HE3aJIeKHOCTI 1 colianizalii Mool 3 0OMeKeHUMH (PYHKIIOHATBHUMHU



http://kart.edu.ua/kafe-m-ua/kolectuv-kafedru-m-ua/degoysovaao-ua
http://kart.edu.ua/kafe-m-ua/kolectuv-kafedru-m-ua/degoysovaao-ua
http://kart.edu.ua/documentu-zvo-ua

MOJIMBOCTSIMH ¥ BimoOpa)kae CTaH pO3BUTKY JEMOKPATUYHHUX TMPOLECIB 1 TymaHizamii
CYCHLIbCTBA.

Hnst  iHTerpanii CTyOeHTIB i3 OOMEXEHMMH MOMIJIMBOCTAMHU B OCBITHIH mpolec
YKpaiHCBKOTO JepKaBHOTO YHIBEPCHTETY 3aJIi3HMYHOTO TPAHCIOPTY CTBOpPEHa CHCTEMa
JIMCTAHIIIHHOTO  HAaBYaHHA HA  OCHOBI  CyYacCHHX  MEAaroriyHux, iHdopmaniiHux,
TEJICKOMYHIKAIlIMHUX TeXHOJIOTIH.

Joctyn mo matepiaiiB AMCTAHIIIHHOTO HaBYaHHS 3 LBOTO KypCy MOXHA 3HAWTH 3a
nocwiannasM: http://do.kart.edu.ua/

Indopmaniitne 3a0e3nedeHH
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2. babko H.M., Mauguu O.B., Cesinona 1.0., Pomantok I.A., Ksarko T.M. IloBeainka
cnokuBaya: HaB4. nocioHuK. Xapkis: XHTYCT', 2020. - 170 c.
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1. boiiko O.B., bymaBuunk M.I. MoTHUBH TMOBEIIHKM CHOXXHMBA4iB Ha PHHKY
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MOBEJIIHKK CIIO’KMBAYiB TOBApiB 1 mociayry». — 15-16 rpynnas 2017 poky, m. Pisue. — C. 7-8.

2. Jlemuenko M.B. KinbkicHi MeTOqu BUBYEHHS MOTpPeO Ta MOBEAIHKH CIIOKUBAYIB Yy
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Technologies. - Bum. 19. - 2019.
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Indopmaniiini pecypcu B InTepHer

1. http://metod.kart.edu.ua/ CyTHICTH KUIBKICHUX METOJMIB JOCIHIPKEHHS TOBEIIHKU
CIIO)KMBAYIB:
https://pidru4niki.com/70438/marketing/sutnist_Kkilkisnih_metodiv_doslidzhennya_povedinki_sp
0 zhivachiv

2. MapkeTHHIOBi1 JOCITIUKCHHSI MOBEIIHKH CII0)KMBAYiB: SIK MPOBECTH 3 JOTPUMAHHIM
Bincrani?  bidHec  Bekrop  Ha  amcraHmiiky:  https://4service.group/marketingovi-
doslidzhennya povedinki-spozhivachiv-yak-provesti-z-dotrimannyam-vidstani-biznes-vektor-
na-distantsijku



Honatoxk 1
IMMTAHHA 10 3AJIIKY 3 JUCHUTIJIIHA ITOBEJIIHKA CITOJXKNBAYA

1. EBourorist B3aeMUH BUPOOHHUKIB 1 CIIO’KHUBAYIB.

2. o Take cerMeHTyBaHHS PHHKY? 3HAUeHHS CTpaTerii CerMEHTYBaHHS PHHKY
JUId oprasizamii. 3HA4Y€HHsA CTpaTerii CErMEHTYBAaHHS pPHUHKY JJs CIOXHBadiB 1
CyCHUIbCTBA.

3. SIxi xpurepii BUOOPY CETMEHTIB pUHKY 3BUYaifHO BUKOPHCTOBYIOTh OpTraHi3arlii.

4. Ha3BiTbh BiIOMI BaM THUIIM MapKETHHTY i MOSCHUTE IXHIO CYTb.

5. HasBiTh eranu i 0cCOOIMBOCTI MPOIECY YXBAJICHHS PIIIEHHS MPO MOKYTIKY.

6. Ha3BiTh (akTopu, ki GOpMYyIOTh yXBaJIEHHS PIILIEHHS PO MOKYIKY.

/. Ha3BiTh Ta po3KpHiiTe CyTHICTh (DAaKTOPIB 30BHIIIHHOTO BIUIMBY Ha MOBEIIHKY
CIOXKHBAYIB.

8. HasBiTh Ta po3kpuiite CyTHICTh (DaKTOpIB (paKTOpPIB BHYTPIIIHBOIO BIUIMBY Ha
MOBEIHKY CIIOXKHBaYa.

9. Jlaiite BHU3HAYEHHS PO3MIMPEHOr0 I OOMEXKEHOro pimieHHs mpobiemu. Ska
ICTOTHA PI3HULIS MK HUMU?

10. Ha3BiTh 0c00JIMB1 BUAM KYIIBEJILHOTO OBOJKEHHS i pO3KPUITE TXHIO CYTb.

11. [lo Take kputepii orinku. Ha3BiTh AeTepMiHAHTH KPUTEPIIO OLIHKH.

12. OnumiiTh nporec NpURHATTS PillIeHb 1HIYCTPIAIbHUM CTIOKHBAYEM.

13.Yomy BaxIMBO 3pO3YMITH TpaBWJa PIIICHHS, SKi 3aCTOCOBYE CIOXXKHUBA4 IMPHU
MPEAMOKYIIOYHOM OIHII BapiaHTIB?

14. Po3noBifaiiTe mMpo KOIITH PO3BUTKY MapKETHHIY B3a€MHH Ha PiBHI po3JpiOHOT
TOPTIBIIL.

15. Peksiama ik METO/ BIUIMBY Ha MOBOJKEHHSI CIIOXKUBaYa.

16. Ilo Take cakpamizaiis CIO)KHBaHHS? Y 4OMY 1€ BUPAKAETHCA?

17.11lo Take 3MyIIeHe CIIOKUBAHHS?

18.Y yomy ckimaaeTbCsl OILHKA adbTEPHATHUBH ITICIIS MOKYIIKH?

19. Sk 3a6e3neunTH 3BOPOTHHUM 3B'A30K 31 CrIOKKMBadeM. [ yoro BoHa motpidHa?

20. OxapakTepu3yiTe MOBOKEHHS CIIOKUBAY1B 1I0JI0 HOBOBBE/ICHb.

21. BuBYeHHS BIJTHOCHH CIIOKMBaYiB 3a JOMOMOTOI OaraTopakTOPHUX MOJIECH.
[TepeBaru GaraTodakTOpHOTO aHATI3Y.

22. BuBYCHHS BIJTHOCHH CIIOKHMBaYiB 3a JOMOMOTOI OaraTopakTOPHUX MOJIEJCH.
Monens Ounibeiina.

23. BuBUCHHS BIJTHOCHH CIIOKHMBadYiB 3a JOIMOMOTOI OaraTopakTOPHUX MOJIEICH.
Mogenb i1eabHOI KparKH.

24. SIkicHi JIOCIIKEHHSA MOBOJKEHHS CIIOKMBAYiB. Bumip 3HaHb,
B1JHOCHH, IIHHOCTEH.

25. SlkicHl pochipKeHHsT TTOBODKCHHS CHOKHMBadiB. AHKeTyBaHHsA. CeMaHTHUYHUUN

mudepeHItial.

26. SlkicHi  mOCHiDKEHHS TIOBO/DKCHHSI CIIOKMBAadyiB. PeTpoakTUBHHMIA aHai3.
[Tcuxorpadus.

27. SIkicHl IOCHIKEHHS NOBOJDKEHHS criokuBadiB. IlcuxomiHrsicTuka. [ mmOuHHE
1HTEpB'1O.

28. SIxicHi JOCTiKEeHHS MOBOKEHHS criokuBadiB. Dokyc-Ipyma.



