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The core of any reputation management strategy is identifying your
audience — customers, employees, investors, industry experts, etc. — and
monitoring and responding to their perception of your business; however, when
your business operates in multiple countries, you have to consider a wider range
of audiences and best practices. [2]

Effective marketing and advertising campaigns tailored to local markets can
help build brand awareness and reputation. Being active on social media can help
companies connect with audiences internationally, build trust and loyalty, and
gain valuable insights into their needs and expectations. Participation in
international exhibitions and conferences can help companies connect with
potential customers, partners and investors, and increase their international
visibility. Sponsorship of international events, such as sporting competitions or
cultural events, can help companies enhance their image and associate themselves
with positive values.

[1] How to Build a Strong International Reputation [Electronic resource] / Reputation.com: URL:
https://reputation.com/resources/reports-research/the-complete-guide-to-reputation-score-and-online-reputation-
management/ .

[2] International reputation management: Navigating the global light field Status Labs [Electronic
resource] URL.: https://statuslabs.com/services/company-reputation-management
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KopmoparrBHa noricTiika B MbKHAPOIHIN TPAHCTIOPTHIN 1H(PACTPyKTypi Mae
P OCOOJIMBOCTEH, SIK1 BIAPI3HAIOTH 11 BiJI JIOTICTUKUA B MeXKax onHiel kpainu. Lli
0COOJIMBOCTI  3yMOBJIEHI CKJIQJHICTIO Ta 0araTOrpaHHICTIO MDKHAPOIHHUX
TPAHCIIOPTHUX CUCTEM, a TAKOK HU3KOIO (PaKTOPIB.

[lo-mepiie, 1€ pI3HOMAHITTS BUIIB TPAHCIOPTY, KOXXHUH 3 Ma€ CBOI
0COOJIMBOCTI, $IKI HEOOXIHO BPAaxXxOBYBATW NpH IJIaHYBaHHI Ta OpraHizamii
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JIOTICTUYHUX JIAHIIOT1B.

[To-nmpyre, 11e MI>KHApPOJIHI MpaBUJia Ta HOPMH, SKI MalOTh OyTH 3aCTOCOBaH1
pu o(pOpMIICHHI TPAHCIIOPTHOI JOKYMEHTAIlli, CTpaXyBaHHI BaHTaXKIB Ta 1HIIHX
acreKTax JIOTICTUKHU.

[lo-Tpete, 1€ MUTHO-TIOIATKOBE PETYJIOBaHHS KpaiH BIANPABICHHS Ta
MIPU3HAYCHHS, SKE BKIIO4Yae OOPMIICHHS MUTHHMX JEKJIapaiiid, CIuiaTy MHUTHHUX
300piB Ta MOAATKIB Ta JOTPUMAHHS 1HIIMX MUTHUX (POPMATLHOCTEH.

Pi3Hi MOBH Ta KynbTypu € HAcTymHUM (HaKTOPOM, SIKMI BIUIMBAaE Ha
HEOOXIHICTh aJIeKBaTHOTO TMepeKiIaay IOKYMEHTIB, HAaBUYaHHS MEPCOHATY Ta
ajianTailii MapKETHHTOBUX CTPAaTeTiH.

Kpim Toro, mikHapogHa TpaHCIOpTHA IH(PACTPYKTYpa € YyTJIMBOIO 0
TeOTOJIITHYHNX 3MiH (TTOJITHYHI KpH3H, BiiHU Ta caHkiii). Li pakropu MOKyTh
IPU3BECTH 10 MOPYLIEHHS TPAHCHOPTHUX JIAHLIOTIB, 3pOCTaHHS TPAHCIIOPTHUX
BUTPAT Ta IHIINX TPOOIIEM.

BpaxoByroun 111 0COOJIMBOCTI, KOPHOpaTWBHA JIOTICTUKA B MDKHAPOIHIN
TPAHCIIOPTHIHN IHPPACTPYKTYpl NOTPEOyE KOMITJIEKCHOTO MAXO0IY, AKHI BKIIOYAE:
peTeNnbHe IUTAaHYBaHHS Ta OpraHi3aiil0 JIOTICTUYHUX JIAHIIOTIB, 3HAHHSA
MDKHAPOJIHUX TPABUJI Ta HOPM, PO3YMIHHS MHUTHO-TIOJIATKOBOTO PETYIFOBAHHS
KpaiH BiANIPaBICHHS Ta MPU3HAYCHHS, BPaXyBaHHS PI3HOMAHITTS MOB Ta KyJIbTYp
1 MOHITOPHUHT T'€OMOMITHYHOI cuTyartii [1].

KomnaHnii, sKi yCHIIIHO CHPAaBISIOTECA 3 LHMMHU BUKIMKaMH, IOCTIHHO
OHOBJIIOIOTH CBOi 3HAHHS Ta HABUYKH, MOXKYTh OTPMMATH 3HA4YHI KOHKYpPEHTHI
nepeBaru Ha MbKHApOJHOMY PUHKY.

MeHemKMEeHT KOPHOPAaTUBHOI JIOTICTUKK TPEACTaBIsiE COOO0 KOMILIEKC
3ax0/liB, CIIPSIMOBAHUX HA IJIAHYBAHHA, OpraHizallilo, KOOPJIMHAIIO Ta KOHTPOJIb
pyXy MarepiaJibHUX TIOTOKIB 3 METOK ONTHMI3allii BUTpPAT, I1BUIICHHS
e(EeKTUBHOCTI Ta KOHKYPEHTOCIIPOMOKHOCTI O13HECY.

BiH oxormiroe Bci aClEKTH JIOTICTUYHOI AISUTBHOCTI, BKJIFOYAIOUYM 3aKYIIBIIIO,
BUPOOHMIITBO, CKIAAChbKe 30epiraHHsi, TPAHCIOPTYBaHHs, PpO3MOALT  Ta
ICIIAIPOJaKHE 00CITyTOBYBaHHS.

OCHOBHMMHU HUIIMH MEHEDKMEHTY KOPIIOPAaTHUBHOI JIOTICTUKU € 3HWKECHHS
JIOTICTUYHUX BUTpAT, MIABUIIEHHS PIBHSI 00CIyTOBYBaHHS KJIIE€HTIB, IMiIBUILICHHS
KOHKYPEHTOCTIPOMO>KHOCTI.

VY cydacHOMYy CBITI, Jie TJ100asTi3alis cTae Bce OUTbII BUPAKEHOI0, €(hEKTUBHE
YIPaBIiHHS KOPIOPATUBHOK JIOTICTHUKOI B MDKHApPOJAHIA TPaHCIOPTHIN
1H(GPACTPYKTYPI € KIFOUOBUM (PaKTOPOM YCHIXY JIsl Oy 1b-SIKOTO MiIPUEMCTBA.

Hns  toro, mo0 3aJumaTtucs KOHKYPEHTOCTIPOMOXKHUMH, KOMIIAHIsIM
HEOOXIJHO BHUKOPHCTOBYBAaTH CydaCHI METOAM Ta IHCTPYMEHTH YIpPaBIiHHSA
JIOTICTHYHUMHU JIAHIIOTaMH.

OmHrMy 3 HAUMOUIMPEHIMX Cy4aCHUX METOMIB € CHUCTEeMHHUU MiJaXifl,
JIOTICTHYHE MOJICIIIOBAHHSA, YIPABIIHHS JIAHITIOTAMH TIOCTAYaHHS, YIPaBIIHHS
BIJIHOCHHAMHU 3 KITIEHTAMHU, BUKOPUCTAHHS iHPOpMAIIHHUX TeXHOJIoTiH [2].
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CucreMHMI TAX1] PO3TJIsiIA€e JOTICTUKY SIK €IUHY CHUCTEMY, 1110 CKIIQJA€ThCS
3 PI3HUX B3aEMOIOB'SI3aHUX E€JIEMEHTIB, TAaKUX SK 3aKyMiBjIi, BUPOOHMIITBO,
CKJIaJICbKe 30€piraHHs, TPAHCIOPTYBaHHS, PO3MOJAUT Ta MICISIPOAAKHE
oOcnyroByBaHHs. BiH 103B0JIsIE ONTUMI3YBaTH POOOTY BCI€T JTJOTICTUYHOI CHCTEMHU
Ta JIOCSITTH MaKCUMAaJIbHO1 €(DEeKTUBHOCTI.

JloricTuuHe MOJEMIOBaHHS BUKOPUCTOBYE MaTeMaTH4yHI MOJAET IS
MIPOTHO3YBAaHHS  PE3YJBTATIB  JIOTICTUHYHUX  TPOIECIB  Ta  MPUAHATTA
OOTPYHTOBAaHUX YIPABIIHCHKUAX pIllIeHb. BOHO MOXKE JOMOMOITH KOMITAHISIM
ONTUMI3YBAaTH MapIIPyTH TOCTAYaHHS, 3HU3WTH 3arlacy, IIJBHUIIUTH pPIBEHb
00CITyrOByBaHHS KJTI€HTIB Ta 3MEHIITUTH JIOTICTHYHI BUTPATH.

VYnpasminas janioramu nocradanus (Supply Chain Management, SCM)
(oKycyeTbCcs Ha KOOpIMHALIl POOOTH BCIX YYAaCHUKIB JIOTICTUYHOI'O JIAHIIIOTA,
TaKWX $K TOCTAYaJIbHUKU, BUPOOHUKH, NUCTpUO'toTOpu Ta crnoxuBadi. SCM
JI03BOJISIE KOMITaHISIM CTBOPUTH OUTBINT €(PEKTUBHI Ta THYYKI JIOT1CTUYHI JIAHIIOTH,
K1 3/1aTHI IIBUJIKO pearyBaTy Ha 3MIHU PUHKOBOTO MOMUTY [3, 4].

VYmpasninus BiHocuHamu 3 kiientamu (Customer Relationship Management,
CRM) ¢okycyerbess Ha 30y[0BI Ta MIATPUMIN MIIIHUX BiTHOCHH 3 KJII€HTaMH.
CRM fo3BoJisie KOMMaHIsIM Kpamie po3yMiTH TOTpeOU CBOiX KIIEHTIB Ta
MIPOITOHYBATH M 1HIUBIAYaIbH1 JOTICTHYHI PILICHHS.

Bukopucranns iHpopmariiiaux texHozori (Information Technology, IT)
JI03BOJISIE  KOMIIAHIsIM aBTOMATWU3yBaTH JIOTICTMYHI MpOLECH, 30upaTd Ta
aHaJII3yBaTU JaHl MPO pyX MaTepiajibHUX IMOTOKIB Ta MpPUHAMATH OOIPYHTOBaH1
YIPaBIHCHKI pilLIEHHS [2].

be3yMOBHO, OKpIM IUMX METOAIB, ICHYIOTh ¥ 1HIII, $SKI MOXYTb OYyTH
BUKOPHUCTaH1 B 3aJIC)KHOCTI BiJl CielM(iKU KOHKPETHOTO Oi3HECY Ta Moro motpeo.
BaxnuBo 3a3HaunTH, 1m0 €(PEKTHBHE YIPABIIHHS KOPIOPATUBHOKO JIOTICTUKOIO
BUMAara€ KOMIUIEKCHOTO MiJIXO/y, SIKHH BKIIIOYAa€ B ce0€ BUKOPUCTAHHS HE JIMIIIE
Cy4aCHHMX METOJIIB, ajie i mpodecitHMX 3HaHb Ta JOCBIY.

Komnanii, siki BMiIOTh NPaBUIBHO BHUKOPHUCTOBYBATH CYYacHI JIOTICTHYHI
METOAM Ta IHCTPYMEHTH, MalOTh 3HA4YHI KOHKYPEHTHI TMepeBarn Ha
M1KHAPOJTHOMY PUHKY.
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