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Toponosa /. J{. OpranizamiiHO-€eKOHOMIYHI acHeKTH 3a0e3rnedeHHs
KOMITJIEMEHTAPHOTO PO3BUTKY MIAMPUEMCTB TYPUCTUYHOI IHIYCTpii YKpaiHu. —
KBaunidikariitHa HaykoBa Mmpalid Ha MpaBax PyKOIUCY.

Hucepranis Ha 3100yTTS HAYKOBOTO CTymeHs JgokTopa ¢imocodii 3a
cnemianbHICTIO 051 — Exonomika (I"amy3p 3Hanbp 05 — CorianbHl Ta MOBEIIHKOBI
HayKu). — YKpaiHCbKUI JEep>KaBHUM YHIBEPCUTET 3al13HUYHOTO TPAHCIOPTY
MinictepcTBa OCBITH 1 HayKu YKpainu, Xapkis, 2024.

Jucepraiiisi mpyUcBsiueHa Po3pOOJICHHIO TEOPETUYHUX MOJI0KEHb, METOUYHUX
MIAXOMIB 1 MPAaKTHYHUX PEKOMEHAAIIW MO0 3a0e3MeUYCHHS KOMILIEMEHTApHOTO
PO3BUTKY MIANPHEMCTB TYPUCTHYHOI IHAYCTpii YKpaiHH.

JlocmIPKeHHSI 3aKOHOMIPHOCTEH 1 TEHJCHIIIH PO3BHTKY CBITOBOI IHIYCTpii
TypU3My 03BOJIMJIO BCTAHOBUTH, 10 Hapa3i TYPUCTUYHUN CEKTOP MEPEKUBAE MEPIOA
CyTTEBUX TpaHcopmalliid, BUKIMKAHUX Tpoliecamu riaodanmizanii, TrymaHi3ailii,
ekoJsorizamnii, uudposizaiii, HCTUTyUIOHATI3auli Ta Oe3neku. KoHcTaToBaHO, 1110
JUSUTBHICTD MIANPUEMCTB TYPUCTUYHOIL 1HAYCTPIi € BKpail YyTJIMBOIO O PI3HOTO POy
NOTPSICIHB: TI00aTbHUX €KOHOMIYHUX 1 MOJITUYHUX KPHU3, IPUPOAHIX KaTacTpod 1
KaTaKJI13MiB, TEPOPUCTHUHUX 11l Ta BOEHHUX KOH(DIIKTIB, TpaHC(hOpMaIlii CoIlaTbHUX
IIHHOCTeW 1 MojeNel MOBENIHKH IOKOMIHb. 3 ypaXyBaHHSM I[bOTO OKPECIEHO
IMIIEPATUBHU PO3BUTKY MIJINIPUEMCTB TYPUCTHUUHOI IHYCTPIi Ta OXapaKTEpPHU30BaAHO X
BIUTMB Ha MPOIIECH EKOHOMIYHOTO 3pOCTaHHS TYPUCTUYHOT rays3i.

AHamni3 craHy 1 TEHAEHLIM (QYHKIIOHYBaHHS NIANPUEMCTB TYPUCTHYHOI
IHAYCTpli YKpaiHU JT03BOJIMB BKa3aTW HA 3aHYPEHHA rajay3i B CTaH INIMOOKOI KpHU3H.
Busnaveno, 110 HasiBHI BHYTPIIIHI TpoOieMu (QyHKIIOHYBAHHS TYPUCTUYHOI ramys3i
HAa TJII 3arajJlbHOEKOHOMIYHOI HECTaOUIbHOCTI 1 BOEHHOTO KOHGIIKTY B KpaiHi
MOBHICTIO HIBEJTIOIOTh MOKIJIMBOCTI BITYU3HSHUX MITMPUEMCTB TYPUCTUYHOT IHIYCTPIii
JUISL  CTAJIOTO 3pPOCTaHHS. 3 METOI0 ifeHTHdIKaIii MPOrpeCHBHUX I1HCTPYMEHTIB
Tpanchopmaiiii Ta 3a0e3MedYeHHs M[IBUAKOTO BIIHOBICHHS TYPUCTHUYHOI Tranys3i

VYKpaiHu B MOCTBOEHHUM MEP10Ji CUCTEMATHU30BAHO MPOOJIEMH PO3BUTKY MAMPUEMCTB
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TYPUCTUYHOI 1HIYCTpii Kpainu. BunineHo nmpobieMu onocepeaKoBaHOTO 1 MPSIMOTo
BIUIMBY Ta KOHCOJIIZIOBAHO OCTaHHI B Takl IPyNHU, AK IHCTUTYLIHHI, €KOHOMIYHI,
1HPPACTPYKTYpPHIi, €KOJIOT14H1, COLIaJIbHI, MAPKETUHIOBO-1H(GOpMAaIliiiHI Ta O€3MEeKOBI,
BpaxyBaHHS SKHUX JO3BOJIMIO 3MIACHUTA BHOIp MPOTPECUBHUX I1HCTPYMEHTIB
3a0€3IeUeHHs] KOMIUIEMEHTApHOTO PO3BUTKY MIANPUEMCTB TYPUCTAYHOI Tramys3l
VYkpainu B yMOBaxX MOCTBOEHHOT'O BITHOBIICHHS.

BcranoBiieno, mo KOpCTKa KOHKYPEHINSI HAa PUHKY TYPUCTUYHHX TOCTYT 1
NOIIUPEHHS KPU30BUX SBUII OOYMOBIIOIOTh PO3BUTOK KOMIUIEMEHTAPHHUX ITiIXOIIB
pU PO3pOOJICHHI Ta peaizaiii TypuCTUYHUX mociyr. OpieHTallisi Ha 3aJJ0BOJICHHS
3pOCTAal0YMX MOTPEO CHOXKMBAUYIB TYPUCTUYHOTO PUHKY Tpu3Bena 0 (HOpMyBaHHS
CydacHol  IHOyCTpii  TypusMmy, SK  JAUBEpCH(]PIKOBAHOTO  MDKIraay3eBOro
Oarato(pyHKIII0HAJTBHOT'O KOMILUICKCY, AiSIbHICTH SIKOTO Iepeadadae CTBOPEHHS, 30y T
1 CIIOKUBAHHS TYPUCTHYHOTO TIPOIYKTY, 3AaTHOTO MPUHOCUTH 3HAYHUN €KOHOMIYHU I
Ta COIaMIbHUNA e(eKT Ui HaI[lOHAJhbHOI EKOHOMIKM 3a pPaxyHOK 3aJOBOJICHHSI
cnequpiyHUX TOTpeOd HaceNeHHs B MPOBEACHHI JO3BULIS MiJ Yac MOJOPOXI.
3BakaroyM Ha HEOOXIIHICTh MNOIIMOJEHHS MDKrajdy3eBUX 3B’SI3KIB MIANPUEMCTB
TYPUCTUYHOI IHAYCTPii MNPOBEJECHO CHUCTEMATHU3Allll0 33 3MICTOBHOI O3HAKOIO
PI3HOBH/IIB YMHHUKIB MOTHBATOPIB 1 0ap’€piB 3a0€3MeUeHHs] MIKIaJly3eBO1 CHiBIIpalli
cy0’€KTIB TocCmojaproBaHHA y cdepl TypusMy, L0 CHPUSITHME MIJBULIIEHHIO
e(deKTUBHOCTI MDKrajgy3eBOi CIIBMpallli Yy TMpoleci CTBOPEHHS 1 peamizaiii
TYPUCTUYHUX MPOAYKTIB.

[pyHTYIOUMCH Ha BUBYEHHI TEOPIii PO3BUTKY COIiaJbHO-€KOHOMIYHUX CHUCTEM
BCTAHOBJICHO TMOUIMPEHHS MNIAXOAIB 0 3a0e3MeueHHs SKICHUX TpaHc(opMmauiid, B
OCHOBY SIKMX TIOKJIAJICHO TTOTEHIT1all B3aEMO/I1i Cy0’ €KTIB, 10 3HAKUIIIO B1JOOpaKeHHS
B peamizallii TMOJOXEHh CHUHEPTeTHKH, IHTErpallii, eMepKeHTHOCTi. BuBueHHS
€BOITIONIT PO3BUTKY JAHUX KOHIICMIIIKA TO3BOJIMIIO TOTOBHHUTH iX TIEPETiK TEOpi€ro
KoMIuieMeHTapHOCTi.  OcTaHHA  PO3KpHBA€ 3MICT  B3aEMOBIAMOBITHOCTI  Ta
B3a€MOJIOTIOBHEHHS €JIEMEHTIB, IO 3a0e3ledye HApOIICHHS IIHHOCTI K OKPEeMHUX
KOMIIOHEHTIB, TaK 1 CHUCTEMH B LLUIOMY, 1 CIpusi€ (QOPMYBAHHIO MPOrPECUBHUX

KOMyHIKamiii ~ mMbpk 11 cyO’exkramu.  JlocmipkeHHS ~ CYTHOCTI  Kareropii
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KOMITJIEMEHTAPHOCTI, BCTAHOBJICHHS ii XapakTEpPHUX PHUC Ta KIIOYOBUX BHUMIIB 1
BUBUYCHHS OCOOJIMBOCTEH 3aCTOCYBaHHS KOMIUIEMEHTAPHOTO MiAXOAY 0 PO3BUTKY
COIIIaTbHO-EKOHOMIYHUX CHCTEM JIO3BOJIWIO CQOpPMYyBaTH aBTOPChKE OavyeHHS
KOMIIJIEMEHTAPHOTO PO3BUTKY MIIMPUEMCTB TYPUCTUYHOI IHAYCTpii SK Mpolecy
AKICHOI TpaHcdopMalii MIANPUEMCTB TYPUCTUYHOIO CEKTOpYy, peasi3oBaHOi 3a
paxyHOK (pOpMyBaHHS Ta BUKOPUCTAHHS KOMILIEMEHTAPHOTO MOTEHINATY CyO’ €KTIB
rocroJIaploBaHHs 1 3aCTOCYBaHHS HOTO IHCTPYMEHTApil0 Yy MPOIECl MIATPUMKHU
NapTHEPCHKUX KOMYHIKAIIH.

3 METOI0 BHM3HAYEHHS HAABHUX Y MIAINPUEMCTB TYPUCTUUYHOI 1HAYCTPIi
MOJKJIMBOCTEH JIJII CTUMYJTFOBAHHS MIPOTPECUBHUX 3MiH ITPOBEICHO OIIHIOBAHHS PiBHS
PO3BUTKY TYPUCTHYHOI cPepH, pe3yiabTaTH SIKOTO J03BOJUIN BCTAHOBUTH, 110 Hapasi
HEHaJIC)KHUM YHMHOM BHKOPHCTOBYETHCS MOTCHITIA CIIBIpAIll Cy0’ €KTIB TYPUCTUYHOT
cthepu 1 HEY3TrODKCHHMH € ITUT1 iX JisTIbHOCTI. BpaxoByroun Benue3Hui TYpUCTHYHO-
pekpeaniiHuii Ta 1HQPACTPYKTYPHHUH MOTEHIian YKpaiHu, MOBEACHO AOLLIBHICTH
1IeHTH(IKALI] KIFOYOBUX LIJIEH Ta 3aBAaHb 100 3a0€3ME€UEHHsI KOMIUIEMEHTAPHOTO
PO3BUTKY 1 BIPOBAIXKECHHSI N1€BUX IHCTPYMEHTIB CTUMYJIOBAHHA iX €(EKTHBHOI
peanizanii. Po3po0ieHo KOHLEMII0 3a0e3MeUeHHs KOMIUIEMEHTAPHOTO PO3BUTKY
MNIAIPUEMCTB  TYPUCTUYHOI  1HAYCTpIli, IO TIPYHTYEThCS Ha  (GOpMYyBaHHI
KOMIUJIEMEHTApHUX  aKTUBIB  (IMEPCUBHICTb  KOMYHIKalliif, = OMHIKaHaJbHICTh
yIpaBIIiHHS MPOIIECAMU, CIIUTEHUNA MPOEKTHUM MOTEHINIAN 1 BIAKPUTICTH IHHOBAI[IHHUX
CUCTEM, CTIMKICTh MOJIETIEd CHOXKHBAHHS, MYJIbTU(QYHKI[IOHATBHI KOMAaH/IH,
MepCOHaNI30BaHa CIOKUBYA I[IHHICTH) 1 MOCHIIOBHO PO3KPUBAE METY, HaNpsMHU Ta
3aBJaHHS 110J[0 TeHEPYBAHHS Ta peaizallii NOTeHI[1aly KOMIUIEMEHTApPHOI CIiBIpaIll.

JIOCTIKEHHS] CYy9acHOTO PUHKY TYPUCTUIHHX TOCTYT JO3BOJIUIO BCTAHOBUTH
TpancopMallito I[IHHOCTEH, TOBEAIHKM TYPUCTIB 1 MOJeJel CHOXUBAHHS
TYPUCTHUYHUX TOCTYT. 3 ypaxyBaHHIM JaHHUX TpaHCopMaIliii po3pobiIeHO MeXaHi3M
pearmizaiii TOTEHIiay KOMIUICMEHTApHOI CIIBIpAIll MiANMPUEMCTB TYPUCTHUHOT
IHAYCTpIi, B MEXaX SKOT0 BU3HAYEHO Cy0’ €KTIB Ta PO3KPUTO 3MICT KOMIUIEMEHTAPHUX
3B’SI3KIB, CIPSIMOBAHMX Ha CIIBreHEPYBaHHS I[IHHOCTEW IJii TYPUCTIB y IpoIllecl

HAJIJaHHS MOCIYT €KOJOTTYHOTO, IU(POBOro Ta aBTEHTUYHOTO Typusmy. [IpakTuune
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BIIPOBAXKCHHSI JTAHOT MPOMO3UILIi COPUIATUME aJanTtauii HanpsiMiB Ta 1HCTPYMEHTIB
PO3BUTKY MIAMPUEMCTB TYPUCTUYHOI IHAYCTPii BIAMOBIAHO 10 3MIHM I[IHHOCTEH
TYPHUCTIB 1 MOJIEJICH CTIOKUBAHHS TYPUCTUYHHMX MTOCIIYT.

Ananiz QyHKITIOHYBaHHS IHCTUTYIIHHOI 1HOPACTPYKTYpH TypusmMy B YKpaiHi
JTO3BOJIMB BHUSIBUTH OCHOBHI HEIONIKH IHCTUTYIIIHHOTO 3a0e3MEeUeHHs, cepell SKUX
BaroMe Miclie 3aliMaroTh HEMOCIHIIOBHICTh (QOpMYBaHHA I1HCTUTYLIA Ta iX
(dopMasibHICTh 1 HEaJeKBaTHE CUTyalil (pyHKIIOHaJbHE HAaNOBHEHHS. BupimeHHs
3aBJlaHb 3 BIAHOBICHHS TYPHCTHUYHOI'O CEKTOPY Ha 3acajaX KOMIUIEMEHTapHOTO
pPO3BUTKY OOYMOBWIO T1OTpeOy B  PpO3pOoOJEHHI HampsiMiB  Tpancdopmairii
IHCTUTYIIMHOT 1HPPACTPYKTYPH TYpU3MY 1 OOIPYHTYBaHHI JOIUILHOCTI CTBOPEHHS
CHUCTEMH KOMIICTCHTHICTHO-KOOPAMHALIMHUX IIEHTPIB KOMIIEMEHTAPHOTO PO3BHUTKY
HIAOPUEMCTB  TYPUCTHYHOI iHAyCTpii. I{iIpOBHMH  Opi€eHTHpaMH  JisUTBHOCTI
3aIpOIIOHOBAHMX IICHTPIB BH3HAYCHO AKTHBI3AIIIO ITIIIMPUEMHHIILKOT TISJIBHOCTI Ta
dopmyBaHHS ePEKTUBHUX MEXaHI3MIB KOOpAMHaLIi cmiBmpaii cy0’ekTiB y cdepi
Typu3my.  BcTaHoBiAeHO  OpUHUMOM  (PYHKIIOHYBaHHS ~ KOMIIETEHTHICTHO-
KOOPJIWHAIIMHUX IEHTPIB KOMIZIEMEHTAPHOTO PO3BUTKY MIAMPHUEMCTB TYPHUCTHYHOI
IHAYCTPIi, PO3KPUTO X KIOUYOBI (PYHKIIIT Ta HAPSIMH A1SITBHOCTI.

3Ba)karo4yM Ha MaHyBaHHA Yy CBITI mpolueciB Iudposizaiii, iHbpopMaTu3auii Ta
IHTEeJIeKTyaji3allii, a TaKkoX BPaXOBYHOYH BIJIIMOBIAHI A0 IBOTO 3MIHH y BHMOTax
TYPHUCTIB TIOJI0 SAKICHO-KUTBKICHUX XapaKTePUCTUK TYPUCTUYHUX TMOCIYT, HOBEIECHO
JOIUIBHICTh 1HHOBAI[IMHOTO TEPEOCMUCICHHS TMOJOKE€Hb HAJIaHHS TYPUCTUYHOI
MPOAYKINi. YCHIIHICTh 3a3HAYEHOT0, HacaMmepes, 3alie)KUTh BIJ 3JaTHOCTI
NiANPUEMCTB TYPUCTHUYHOI 1IHAYCTPIi pO3MI3HABATH LIIHHICTH 1 IEPCIEKTUBHICTh HOBO
30BHIIIHBOI 1H(OpMAIlli, 3aCBOIOBATH Ta 3aCTOCOBYBATH ii B MPOIECI 3IHCHEHHS
IHHOBAIIHO-1HBECTHUITIMHOT ISIIPHOCTI Ha 3acajax KoMIieMeHTapHoCcTi. OCTaHHE €
MOXJIMBUM 32 yMOBH  (OpPMYBaHHS  AKICHOTO  ITM(GPOBOrO  CepeloBUIINA
KOMITJICMEHTApPHOI B3a€EMOJIII IMIAMPUEMCTB TYPHCTHYHOI IHAYCTpii Ta CTBOpPCHHS
BIIMOBIMHOT CcHCTEeMH 3a0e3NedYeHHsS KOMIUIEMEHTApHOCTI 1X  IHHOBAIIHHO-
IHBECTUIIMHOT JINIbHOCTL. JIOCHIJIKEHHS! KOHUENTYallbHUX ACIEKTIB 1HHOBAI[IMHO-

THBECTHUIIHHOI T1STbHOCTI B CY4YaCHUX YMOBAX IOCIIOJIapIOBAHHS JIO3BOJIUIIO PO3KPUTH
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npoiiec popMyBaHHsI Ta peaiizallii 1HHOBAI[IMHO-1HBECTUIIIMHUX MPOEKTIB MiJ Yac
KOMIIJIEMEHTapHOI CHiBOpalll MANPUEMCTB TYPUCTUUHOT IHAYCTpIi. BcTaHoBNEHO, 110
KOKEH eTan KoMepliami3aii 1HHOBAI1HO-1HBECTULIITHOT'O MIPOEKTY
CYNPOBO/IKYETHCS BUHUKHEHHSM pu3uKiB. [IpoBeiennit anaii3 pisHOBU/IIB pU3HKIB Ta
CErMEHTAIlISl TOJs 1X BUHUKHEHHSI CTBOPWJIM OCHOBY /U1 (DOPMYBaHHS 1HINKATUBHO1
MOJE1 OLIIHKA PU3UKOBUX CUTYAIII} M1l Yac peanizallli IHHOBaI[IHHO-1HBECTHUIITHOTO
OPOEKTY MIAMPUEMCTB TYPUCTHUYHOI 1HJYCTpil. Bukopucranns pganoi Mojeni
JTIO3BOJIUTH CBOE€YACHO PO3IMI3HATH CUTYAIII0 3pOCTaHHS PU3HMKY 1 PO3POOUTH IMaKeT
NPEBEHTUBHUX KOHTP3aXOJiB, M0 CHPUATAME MOCIIJOBHOMY KOMIUIEMEHTApPHOMY
PO3BUTKY IHHOBAIIMHO-1HBECTUIIIMHOT A1STTLHOCTI BIJ] aJJallTUBHO1 JI0 JOBIPYOT, a TICIIs
1 10 mporpecuBHOi crpaterii. [IpeacTaBiieHi MOJ0KEHHS € eJIeMEHTaMHu PO3pPO0JICHOT
CHCTEeMHM 3a0e3NeUYCHHsT KOMIUICMEHTApHOCTI IHHOBAI[IMHO-1HBECTUIIIHHOT A1SJILHOCTI
HIIPUEMCTB TYPHUCTUYHOI IHAYCTpii, IMO poO3KpuBae mporec (GopMyBaHHS Ta
peanizanii CHUTPHUX 1HHOBAIIMHO-IHBECTULIHHUX MPOEKTIB 1 CTpaTerii po3BUTKY
KOMIUIEMEHTApHUX 3B’SI3KIB  (aJalTUBHOI, JOBIPYOi, MPOrPECUBHOI) TiJ 4Yac
IHHOBAIL[1HO-1HBECTULIIMHOI CIIBHOpALll MiANPUEMCTB TYPUCTUYHOT 1HAYCTPIi.

AKTHUBI3allis CHiBIpali MDK OCHOBHUMH CyO’€KTaMM JIaHIOTa CTBOPECHHS
BapTOCTI Y TYPUCTUYHIN TaTy31 € OCHOBOO JJIs peatizallii CTpaTeriYHUX MPIOPUTETIB
00 KOMIUIEMEHTAPHOTO PO3BUTKY MIINPUEMCTB TYPUCTUYHOI IHAYCTpii AK Ha
HAI[IOHAIBHOMY, TaK 1 MDKHApOJAHOMY piBHI. 3 OIJIsiAy Ha 3a3HAY€HE 1 3BaKalOYM Ha
NaHyBaHHS TMpoleciB HHU@poBI3alli OOIPYHTOBAHO JOUUIBHICTh IMOKPAIICHHS
KOMYHIKaIlli 3 KII€EHTaMHd Ta NapTHEpaMu M[UIAXOM po30yAOBH  Cy4yacHOi
MapKETUHIOBO1 IHPOPMALITHOT CUCTEMH, CIIPOMOKHO1 3a0€311€UUTH MYJIbTUKaHAIbHE
BIJICTC)KCHHS PHUHKOBUX 3MiH 1 ONEpaTHBHE pearyBaHHS Ha HHUX. PeTenbHE
JOCIIJKEHHST HassBHUX HAyKOBUX 3M00YTKIB y cepax MapKeTHHTy, KOMYHIKaIlll Ta
iHpopMaTH3alii  JO3BOJMIM  BCTAHOBUTHM  MPIOPUTETHICTH  3aCTOCYBaHHS
OMHIKaHAJIGHOTO  TIAXOMYy Ta  PO3KPUTH TIEpeBard  HOro  BHUKOPUCTAHHS
HiANPUEMCTBAMU TYPUCTUYHO1 IHJYCTPii, IUIBOBOIO ayJUTOPI€I0 Ta Cy0’ €KTamu
KOMIUIeMeHTapHoi  cmiBnpani. Ile  ckmamo  ocHoBy  Mozeni  (OpMYyBaHHS

MapKETUHTOBOTO 1H(POPMAIIITHOTO CepeIOBHIIA, IO Mepeadadae CTBOPEHHS CIITLHUX
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MapKETUHTOBUX OMHIKAHAJIBHUX CEpPBICIB JOCHIIPKEHHS] TYPUCTHUUYHOIO PHUHKY,
3a0e3MeueHHs] B3aeMoJlili  Oi3Hec-MapTHEPIB 1 MapPKETUHTOBOTO  YIPABIIHHS
peanizaii€lo CHUIBHUX MPOEKTIB PO3BUTKY MIANPUEMCTB TYPUCTUYHOT 1HAYCTPIi.
BripoBa/keHHsSI 1aHOT MOJEN1 CIIPUSITUME CTBOPEHHIO €(EKTHBHMX KOMYHIKAIl y
npoleci  peaimi3amii MPOEKTIB  KOMIUIEMEHTAPHOTO  PO3BUTKY  MIANPUEMCTB
TYPUCTUYHOT THIYCTPIii.

Kurw4yoBi ciaoBa: pO3BUTOK, KOMIUIEMEHTAPHICTh, KOMILJIEMEHTApHUI
PO3BUTOK, MIJIPUEMCTBA TYPUCTUYHOI IHAYCTpPIi, MDKrajiy3eBa CHIBIIpalls,
KOMIIJIEMEHTapH1 aKTUBH, OpraHizaliiHO-€KOHOMIYH1 1HCTPYMEHTH, IHCTUTYIlIIiHA
iHppacTpykTypa, 1udpoBizaimis, iHGoOpMmaliiHe CcepeloBUIlle, IHHOBAIIHHO-

IHBECTHIIIMHA MISTBHICTh, OMHIKAHAIBHICTh, MAPKETHHT.

SUMMARY

Toropova D. D. Organizational and economic aspects of complementary
development ensuring of the tourism industry enterprises of Ukraine. — Qualification
scientific work on the rights of a manuscript.

Dissertation for the degree of Doctor of Philosophy in specialty 051 —
Economics (branch of knowledge 05 — social and behavioral sciences). — Ukrainian
State University of Railway Transport of the Ministry of education and science of
Ukraine, Kharkiv, 2024.

The dissertation is devoted to the development of theoretical provisions,
methodological approaches and practical recommendations for ensuring the
complementary development of enterprises of the tourism industry of Ukraine.

The study of patterns and trends in the development of the global tourism
industry allowed us to establish that the tourism sector is currently experiencing a
period of significant transformations caused by the processes of globalization,
humanization, environmentalization, digitalization, institutionalization, and security. It
was established that the activities of tourism industry enterprises are extremely

sensitive to various types of shocks: global economic and political crises, natural
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disasters and cataclysms, terrorist acts and military conflicts, transformation of social
values and behavior patterns of generations. Taking this into account, the imperatives
for the development of tourism industry enterprises are outlined and their influence on
the processes of economic growth of the tourism industry is characterized.

The analysis of the state and trends of the functioning of enterprises of the
tourism industry of Ukraine made it possible to point to the plunging of the industry
into a state of deep crisis. It was determined that the existing internal problems of the
functioning of the tourism industry against the background of general economic
instability and the military conflict in the country completely nullify the opportunities
of domestic enterprises of the tourism industry for sustainable growth. In order to
identify the progressive tools of transformation and ensure the rapid recovery of the
tourism industry of Ukraine in the post-war period, the problems of the development
of enterprises of the country's tourism industry were systematized. The problems of
indirect and direct influence were highlighted and the latter were consolidated into such
groups as institutional, economic, infrastructural, environmental, social, marketing and
informational and security, taking into account which made it possible to choose
progressive tools for ensuring the complementary development of enterprises in the
tourism industry of Ukraine in the conditions of post-war recovery.

It was established that fierce competition in the market of tourist services and
the spread of crisis phenomena determine the development of complementary
approaches in the development and implementation of tourist services. The focus on
meeting the growing needs of consumers of the tourism market led to the formation of
the modern tourism industry as a diversified cross-industry multfunctional complex,
the activity of which involves the creation, sale and consumption of a tourist product
capable of bringing a significant economic and social effect to the national economy
by satisfying the specific needs of the population in conducting leisure while traveling.
Taking into account the need to deepen the inter-industry relations of enterprises of the
tourism industry, a systematization was carried out according to the content of various
types of motivators and barriers to ensuring inter-industry cooperation of business

entities in the field of tourism, which will contribute to increasing the efficiency of



inter-industry cooperation in the process of creating and selling tourist products.

Based on the study of the theory of the development of socio-economic systems,
the spread of approaches to ensuring quality transformations, based on the potential of
interaction of subjects, which was reflected in the implementation of the provisions of
synergy, integration, and emergency, was established. The study of the evolution of the
development of these concepts made it possible to supplement their list with the theory
of complementarity. The latter reveals the content of mutual correspondence and
complementarity of elements, which ensures the increase in value of both individual
components and the system as a whole, and contributes to the formation of progressive
communications between its subjects. The study of the essence of the category of
complementarity, the establishment of its characteristic features and key types, and the
study of the features of the application of the complementary approach to the
development of socio-economic systems made it possible to form the author's vision
of the complementary development of enterprises in the tourism industry as a process
of qualitative transformation of enterprises in the tourism sector, realized through the
formation and use of the complementary potential of sub entities and the use of its tools
in the process of supporting partner communications.

In order to determine the opportunities available to the enterprises of the tourism
industry to stimulate progressive changes, an assessment of the level of development
of the tourism sector was carried out, the results of which made it possible to establish
that the cooperation potential of tourism sector subjects is currently being used
improperly and the goals of their activities are inconsistent. Taking into account the
huge tourism, recreation and infrastructural potential of Ukraine, the expediency of
identifying key goals and tasks for ensuring complementary development and
implementing effective tools for stimulating their effective implementation has been
proven. The concept of ensuring the complementary development of tourism industry
enterprises has been developed, which is based on the formation of complementary
assets (immersiveness of communications, omnichannel process management, joint
project potential and openness of innovative systems, sustainability of consumption

models, multifunctional teams, personalized consumer value) and consistently reveals
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the purpose, directions and tasks regarding the generation and realization of the
potential of complementary cooperation.

The study of the modern market of tourist services made it possible to establish
the transformation of values, behavior of tourists and patterns of consumption of tourist
services. Taking into account these transformations, a mechanism for realizing the
potential of complementary cooperation of tourism industry enterprises has been
developed, within which subjects are defined and the content of complementary
relationships aimed at the co-generation of values for tourists in the process of
providing ecological, digital and authentic tourism services is revealed. The practical
implementation of this proposal will contribute to the adaptation of directions and tools
for the development of tourism industry enterprises in accordance with changes in
tourists' values and models of consumption of tourist services.

The analysis of the functioning of the institutional infrastructure of tourism in
Ukraine revealed the main shortcomings of institutional support, among which the
inconsistency of the formation of institutions and their formality and inadequate
functional content occupy a significant place. Solving the tasks of restoring the tourism
sector on the basis of complementary development led to the need to develop directions
for the transformation of the institutional infrastructure of tourism and justify the
feasibility of creating a system of competence-coordinating centers for the
complementary development of tourism industry enterprises. The target orientations of
the activities of the proposed centers are the activation of entrepreneurial activity and
the formation of effective mechanisms for the coordination of the cooperation of
subjects in the field of tourism. The principles of functioning of competence-
coordinating centers for complementary development of tourism industry enterprises
have been established, their key functions and areas of activity have been revealed.

Taking into account the dominance of digitalization, informatization and
intellectualization processes in the world, as well as taking into account the
corresponding changes in the requirements of tourists regarding the qualitative and
quantitative characteristics of tourist services, the expediency of the innovative

rethinking of the provision of tourist products has been proven. The success of the
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above depends, first of all, on the ability of tourism industry enterprises to recognize
the value and perspective of new external information, to assimilate and apply it in the
process of carrying out innovative and investment activities on the basis of
complementarity. The latter is possible under the condition of the formation of a high-
quality digital environment of complementary interaction of tourism industry
enterprises and the creation of an appropriate system for ensuring the complementarity
of their innovation and investment activities. The study of conceptual aspects of
innovation-investment activity in modern business conditions made it possible to
reveal the process of formation and implementation of innovation-investment projects
during the complementary cooperation of tourism industry enterprises. It has been
established that each stage of commercialization of an innovation-investment project
is accompanied by the occurrence of risks. The conducted analysis of types of risks
and the segmentation of the field of their occurrence created the basis for the formation
of an indicative model for assessing risk situations during the implementation of an
innovation-investment project of enterprises in the tourism industry. The use of this
model will make it possible to recognize the situation of risk growth in a timely manner
and to develop a package of preventive countermeasures, which will contribute to the
consistent complementary development of innovation and investment activities from
adaptive to trust, and then to a progressive strategy. The presented provisions are
elements of the developed system for ensuring complementarity of innovation and
investment activities of tourism industry enterprises, which reveals the process of
formation and implementation of joint innovation and investment projects and
strategies for the development of complementary relationships (adaptive, trusting,
progressive) during innovation and investment cooperation of tourism industry
enterprises.

Activation of cooperation between the main actors of the value chain in the
tourism industry is the basis for the implementation of strategic priorities regarding the
complementary development of enterprises of the tourism industry both at the national
and international levels. In view of the above and taking into account the dominance

of digitalization processes, the feasibility of improving communication with clients and
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partners by building a modern marketing information system capable of ensuring
multi-channel tracking of market changes and prompt response to them is
substantiated. A careful study of the available scientific achievements in the fields of
marketing, communication and informatization made it possible to prioritize the use of
an omnichannel approach and reveal the advantages of its use by enterprises of the
tourism industry, the target audience and subjects of complementary cooperation. This
formed the basis of the model for the formation of a marketing information
environment, which provides for the creation of joint marketing omnichannel services
for researching the tourist market, ensuring the interaction of business partners and
marketing management for the implementation of joint development projects of
tourism industry enterprises. The implementation of this model will contribute to the
creation of effective communications in the process of implementation of
complementary development projects of tourism industry enterprises.

Keywords: development, complementarity, complementary development,
enterprises of the tourism industry, inter-industry cooperation, complementary assets,
organizational and economic tools, institutional infrastructure, digitalization,

information environment, innovation and investment activity, omnichannel, marketing.
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