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3ABE3INEYEHHA ECEKTUBHOCTI MAPKETHHI' OBOI JISIJIBHOCTI
OPT'AHIBAIIN B YMOBAX HEBU3HAYEHOCTI

OBECHEYEHUE 3OPPEKTUBHOCTH MAPKETHUHI OBOM
AEATEJBHOCTHU OPTAHU3AIIUM B YCJIIOBUAX
HEOHNPEAEJEHHOCTH

ENSURING THE EFFICIENCY OF THE ORGANIZATIONS
MARKETING ACTIVITIES UNDER UNCERTAINTY

OpHi€I0 3 OCHOBHUX XapaKTEPUCTHK PUHKOBOI €KOHOMIKH € MIHJIUBICTh (PAKTOPIB
30BHIIIHBOIO CEPEOBUIIA B AKOMY (PYHKIIOHYIOTh MIJNPUEMCTBA. 3a TaKUX YMOB
3a0e3neueHHs] €(EeKTUBHOCTI iX JISJIBHOCTI TOB’s3aHE 31 IIBUAKOK aJIaNTalli€ro
(haxTopiB BHYTpilIHKOTO cepenonuina. Cpitoa nmanaemis COVID-19 crana HarisgHuM
MPUKJIAZAOM CUTYallll HEBU3HAUEHOCTI, KOJIM TEpel MAapKETOJIOraMu Ta OpraHizalisiMu
MocCTajla BeJIMYe3Ha TMpobOsieMa MO0 KOPETyBaHHS ICHYIOUMX CTpaTerii  abo
(dbopMyBaHHS HOBHUX. 3arajioM BHHHKJIA MOTpeda MEPEOCMHUCTEHHS MapKETHHTOBUX
MPaKTUK It 3a0e3nedeHHs] e(heKTUBHOCTI MISUIBHOCTI OpraHi3aiii y mnepioj maHjemii
Ta TiCcHs Hel.

Orxe, misa 3a0e3nedeHHs aJalTHBHOCTI JISJIBHOCTI OpraHi3amiii 10 HOBHX
TEHJICHI[I Ta BUMOT KJIIEHTIB HCOOXITHUM € BIIPOBAKECHHS HOBITHIX TE€XHOJIOTIH, 110
MOB’sI3aH1 3 OpTaHi3allliHUMK Ta ONEPAIMHIMHI 3MIHAMU BHYTPIIIHBOTO CEPEIOBUIIA
Ta 3/1aTHI CTBOPUTH CTIKI KOHKYPEHTHI IepeBard. B sSKOCTI OCHOBHHUX CKJIaJ0BHX
dbopMyBaHHs cTpaTerii oprasizaiiii B yMOBaxX HEBHU3HAYEHOCTI, IO MOXYTh OyTH
MepCOHaII30BaHl BIJMOBIAHO 10 3MiH MOTpeOd CHOXXWBadiB Ta 37aTHI 3a0€3MeuuTH
€(EeKTUBHICTD iX AISUIBHOCTI, MO’KHA BU3HAYUTHU HACTYMHI: [1]

1 Coputhicte 1 agantuBHICTh (Agility and Adaptability). Onpaum 3
HalBAXJIMBIIIKX BMIHb B €M0XY HEBU3HAYEHOCTI € 3AaTHICTh Mependavyaru: sik Oya1yTh
pO3BUBATUCS Oa)kaHHS, MOTPEeOU, OUIKyBaHHS KJII€HTa Ta PIlIEHHS Npo MOKynky. Lle
BHUMarae y3roJpKeHoi poOOTH JemapTaMeHTIB Ta BIAJUIIB OpraHi3aiiil sl 3a10BOJICHHS
INPUTHIYEHOTO CIOXMBYOIO TMOMUTY Ta CTBOPEHHS MOMKJIMBOCTEH CKOPUCTATUCA
nepeBaraMu HOBUX IUIAT(OPM 100 MO3UITIOHYBAHHS HOBUX MPOAYKTIB. TakuM 4uHOM,
CIIPHUTHI Ta aJanTOBaHl 10 CIIOXUBAYiB MIANPUEMCTBA OTPUMAIOTh BUTOY, CTBOPUBIITHU
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TOBIpY 10 OpeHIy, CTUMYJIOIYH JIOSUTBHICTh Ta, 3pEIITO0, 3a0e3Mnedarh CIOKHUBUY
LIHHICTb.

2 Jo6ip texnomoriii (Adoption of Technology). B ymoBax BIUIHMBY coIllaibHUX
(hakTOpiB 30BHIIIHBOTO CEpeJoBHINA, NpHKIagoM skux € mnanaemis COVID-19,
CIO’KMBaul HaJalOTh TIepeBary CoMaJlbHO BUIJAJIGHUM KaHajdaM KOMYHIKaIlli,
BUKOPUCTOBYIOUM OHJIAWH-ZIOCBI B IHTEpHeTi, 1 BBa)kaloTh 3a Kpalle KyImyBaTH
OPOAYKTH Ta TMOCAYrd, IO 3a0W@PKYIOTh 4Yac Ta JIO3BOJISIIOTh YHUKHYTH
HEMPUEMHOCTEW TICIS <«OKHBOTO» CHUIKYBaHHS 3 KUlbkoMa KoHTakTamu. OTxe,
MapKeTOJIOTH TIOBHHHI TMOAYMAaTH MPO Te, K KEPyBaTH HOBHUM MAacCHBOM JaHUX Ta
BUKOPHUCTOBYBATH HOTO AJIA Kpalloi mepcoHai3alii mpono3ulliii Ta MoBIAOMIICHb IS
BY3bKHX CETMEHTIB KJIi€HTIB. OTXe, aHaNITHKa BiAIrpaBaTUME KIIOUOBY POJIb HE JIMIIE
y BIICT@XEHHI ynoJo0aHb Ta MOBEIIHKH CIOKMBA4iB Ha OUIbII JETaIbHOMY PiBHI, a
TaK0X 3a0€3MeUnTh IBHUJIKE pearyBaHHs Ha BUHUKAIOY1 MOXJIMBOCTI UM 3arPO3H.

3 CnoxwuBua miHHicTh (Affordability). [langemis copusuia rIMOOKMM 3MiHAM y
CTaBJICHHI Ta 3BHYKaX CIOKMBAYiB MPHU MOKYIIII TPOIYKTIB Ta mociyr. Lle mos’s3ano 3
THM, IO iX 3BHYaiHI OpeHAW OyJIM HEIOCTYIHI, TOMYy BOHHM CIpPOOYBaJld TE, YOTO
3a3BUYail HE CIIOKUBAIU. Y CTAaHOBJIEHO, 110 60% CBITOBUX CHOXKMBAUIB Y MaHOyTHHOMY
OyIyTh OLIbIIE 30CEPE/KEH] Ha CITIBBIIHOIICHHI I1HA-SIKICTh, TOOTO IIYKAaTH CIIOCOOU
3a0IIaAuTH Tporri [2].

4 JloctynHicth (Accessibility). byrtu nerkomocTymHuUMU IS KITIEHTIB  Ta
B3aEMOJIISITH 3 HAMHM Ha KOXKHOMY €Talli IMPOIeCY TMOKYMKH - 1€ MEePIIUiA KPOK JI0
dbopMyBaHHS JTOBipHM CHOXKMBadiB. [[s JIerKOro AOCTYyMy 10 MPOAYKTY YH ITOCIYTH
oprasi3ailii HeOOX1JIHUM € CTBOPEHHSI 3py4HOT0 JJIsl HaBirailii Be0-caiiTy 3 alanTUBHOIO
CHUCTEMOIO MIATPUMKHU Ta OOJICTIIICHUM AW3aiiHOM. TakuM 9WHOM, JIeTKa TOCTYITHICTh Ta
OOMIH KOHTakTHOK 1H(pOpMaIli€l0 Ha BIANOBIAHUX CTOpIHKax BeO-cailTy 3
MOCWJIAHHSAMHU Ha pIi3HI MIaTGOpMH AacTh YSBIEHHS PO BIAYYTTA 3PYYHOCTI Ta
JOCTYITHOCT1 opranizartii.[3]

5. AxtuBHICcTH (Activeness). Konu koMmaHii CTaBIsSTECS 10 BCIX CBOiX KIIIEHTIB SIK
70 HaWKpammx, I1HOI KIIEHTH TaKOoX CTaHyTh Havkpammmu. s dopmyBaHHS
JIOSUTBHOCTI BaXJIMBO MaTH BIAMIHHE OOCIIYyrOBYBAaHHS KJIIEHTIB, OCKUIBKH BOHU XOUYTh
BIIUYTH, IO iX TpoIIl HAIXOMATh 10 KOMIIaHIi, SKa IIHY€E iX Ta MKIYEThCSA MPO HHX,
TOMY OpraHi3aiisi MOBHHHA B)XXHMBAaTH OIEPATHUBHUX 3aXOiB, 100 HAIaTH BIIMIHHE
00CITyroOByBaHHS.

6 3agym a6o meta (Aim or Purpose). B yMoBax HeBU3HA4€HOCTI €(DEKTUBHUMU €
KOMIIaHIi, sIKI HE OpPIEHTYIOThCA JIMILIE Ha MPUOYTOK, a 1 CTBOPIOIOTH CHJIbHE MOYYTTS
1IGHTUYHOCTI, SIKE 3aJI0BOJIbHSE MOTPEOU MpaIliBHUKIB y MPUHAIEKHOCTI, COLaIbHIN
3rypTOBAaHOCTI Ta MeTl. L[bOoro MoskHa TOCATTH 32 paxyHOK YITKOTO JOTPUMAHHS LIJIEH,
CTBOPEHHSI LIIHHOCTI MPOMO3HUIIT Ta MOOYJOBM Ha Iii OCHOBI CTIMKMX KOHKYPEHTHUX
nepesar. Opranizailii, 10 COpsIMOBaH1 Ha 3alyM a00 METy, HAJUXAIOTh HA HOBY XBUJIIO
IHHOBAIlIH, OPIEHTOBAaHWX HA CTAJMA PO3BUTOK, 3 OLIBII YUCTUMH TEXHOJOTISMHU,
MPOyKTaMH, TOCIYraMd Ta HOBUMHU OI13HEC-MOJEISIMHU, 1 3a0e3MeuyloTh CTBOPEHHS
I[IHHOCTI BIMYYTHUMH CTIOco0amu 1jist AudepeHIfiaii Ha pHHKY.

7 Hockonaimi apaiiBepu MapkeTwHr-mikcy (Advanced Marketing-Mix Drivers).
[linmpuemMcTBa MOXYTh QJaNTyBaTH KOMIUIEKC MApPKETHHTY JUIsi OKPEMHUX KIIEHTIB,
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CTBOPIOIOYM TIEPCOHATI30BAHWM Ta MUIBOBUN MOCBiA. CHPUTHICTH Ta aJaNnTOBaHICThH
MOxe OyTu 3a0e3rnedeHa MpPU BUKOPUCTAHHI TAKUX TEXHOJOTII, SK aHaJITHKa JaHUX
(data analytics), BipTyanmpHa peanbHicTh (VR) Ta 1Hm, mo chopsMoBaHi Ha
aBTOMAaTH3allll0, JIOCTYIHICTh, IIBHJKICTh JOCTaBKH, TOOTO 3a0€3IeuyloTh CTIMKI
KOMYHIKaIlii 3 KOHKPETHUMHU KJI€HTaMH B MOTPIOHOMY MIiCIli, B TIOTpiOHMI yac Ta 3a
JIOTIOMOTOF0 BUKOPUCTaHHS TIPABUIILHOTO KaHATY.

Otxe, 3a0esneueHHs €()EKTUBHOCTI MJISUIBHOCTI MIANPUEMCTB B  YMOBAax
HEBU3HAYEHOCTI TOB’S3aHE 3 peali3allielo KOMIUIEKCY 3axXO[iB, fKi CIPsSIMOBaHI Ha
CHpUTHICTH 1 aganTuBHICTH (Agility and Adaptability); no6ip Texuomoriit (Adoption of
Technology); cnoxuBuy 1iHHIcTE (Affordability); moctymaicTs (Accessibility);
akTUBHICTH (Activeness); 3amym abo Mety (Aim or Purpose); mockoHam npaiiBepu
MapkeTHHr-Mikey (Advanced Marketing-Mix Drivers), o B CyKyNMHOCTI CTaHOBJISTb
MojzieTb 7A cTparterii MapKeTUHT-MIKCY.
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