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POJIb MAPKETHHI'Y B 3ABE3IIEYEHHI ®IHAHCOBOI CTIHKOCTI
KOMEPUIMHOI'O BAHKY

Y cmammi pozensdymo mapxemunzogy Oiadesicme xomepuiiinozo Ganky, K
incmpysmenm 3abeznevcunus liozo inancoeoi cmiiikocmi. Buznaveno, wo cepeo
asmopis Hemae nioxedie {000 suzHadeHHA PO Mmapremunzy 8 3abeznedeHui
drinancosot cmitikecmi, HAYKOGHT OKpeMO pPO3EIAOAIOMD DAHKIGCOKUTT MAPDKEMINE MA
pinancoey cmilikicmp, He 63acMOROB’I3PIONU  OGHI  GUIHAYEHHS Mixc Co0010.
Iposedeno ananiz cymuocmi ma saxcaueocmi 3abe3nevenns Qinancosoi cmitixocmi
KOMCHOZO OKPeMO20 DAHKY, G MUM CAMUM DAHKIGCOKOE CUCEMH 3a2aA0M, OCODAUEO 6
yMosax exoHomiunol ma nroldimuunol  Hecmabiaonocmi. Pospobaeno  aracey
Knacuiirayiio axmopis, ki enauearomv Ha Pinancosy cmiiikicmv Ganxy.
HAocaiosceno pone mapremunzy 6 oisiisHocmi bankiscerol yemanoau. /losedeno, wjo
3ACMOCYBAHHA  ePeKMUBHO20 OAHKIBCOKO20 MAPKEMUHZY 3abesnevye Ounamivre,
edpexmuene ma cmadiabie PYHKUIONYSAHHA KOMEPYIRIL020 GAHKY, a mum canum Hozo
drinancosy cmiiikicme.

Kawuoei cieea: mopremunz, GauxieCexufi Mmapremuns, pinancosa  cmilikicme,
rRoMepYitinuti OaHx, eqpexmuenuil DAHKIGCHLIUE MAPKEIMUHZ, Dakmopy, OaHKIECHKA
cucmema.

ITocranoska npobdnemn. Cydacha comjanbHa, CKOHOMIYHA Ta MONITHYHA CUTYALLs, 10O
CKManacs Ha TePeHaX HAIMOI Oep:KaBH, HeCTAOIIbHICTh CBITOBHUX (MHAHCOBHX PHHKIB Ta
POSTOPTAHHS  TO0AMBAHHMX MPOLECIB HA TCPCHAX HAINOI ICPHKABH, KApIHHATLHO
BIUIMBAFOTE HA TCMIM TA HANPIM POZBUTKY BITUM3HAHOI OAHKIBCEKOI CHCTCMH, sIKA BCC
Oinpie HAOYBAE O3HAK OHHAMIMHOCTI TA KOHKYPEHTOCIPOMO:KHOCTI. Ha cporommirmHii
Hepioj, Uacy, CBITOBI riaoOams3ariiHl IPONEcH, Ski CYTTEBO BIUIMBAIOTH HA HALOHAJBHY
EKOHOMIKY YEpalHH uepe3 1l HAIMIPHY BIAKPHTICTB, OKPIM IOZHTHBHHIX HACIHIAKIE IS
BITYHBHAHOI (PIHAHCOBOI CHCTEMM HECYTH 1 HCCATHEHI, SKI B MICPLIY YCPrY BLAOOPAKAIOTLCS
Ha (MiHAHCOBIIH CTIHKOCTI, K OAHKIBCHKOI CHCTEMH 3araaoM, TAK 1 KOMKHOTO OKPEMOTO DaHKYy.
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3abesneucHna (PIHAHCOBOI CTIHKOCTI KOMKHOTO OKpPEMOro OaHKy — L€ OAHE 13
K/IHOUOBHX ITMTAHB, SKE HAMATAKTHCS BUPIIIYBATH MIC 3 [IQYATKY OTPUMAHHS Y KPAiHOK
HEZaNesKHOCTI TA CTBOPEHHS BITIH3HIHOI OAHKIBCBKOI CHCTEMH, SIK caml OAHKIBCBKI
VCTAHOBH, ACP/KABHI OPraHd Biaaau, Tak 1 perymarop, B ocodbl Hamionmaneso Oanky
Yxpainn.

B ymoBax konu Bce OUIBIIMMM TEMIIAMH BLAOYBACTHCA 3MCHIICHHA KITBKOCTI OaHKIB
HA PHHKY OaHKIBCBKHX nociayr (cranom Ha 01.11.2018 p. xigsxicTs OankiB ckmanama 79
[1]), xomu 3pocTac KOHKYPCHTOCIIPOMOMCHICTE Ta PIBCHbL HEOOBIPH HACCACHHSA 10
DaHKIBCEKHMX YCTaHOB HADYBAa€ KPUTUYHOTO 3HAYMSHHS, NPHHIUNIOBO HOBOI po/li HabyBae
mpotreMa zabe3meueHHA Ta 3MILHESHHA iXHBOI (PIHAHCOBOI CTIHKOCTI, BHPIIOSHHS AKOL
HNEBHHM YHHOM IIOB SI3aHE I3 IIMPOKHM 33CTOCYBAHHAM C{EKTHEHOrO OaHKIBCHKOTO
MapkeTHHry. Ha skame, ame Ha ChOTOIHIIMHIN mepiom @acy, OCAHKIBCBKI VCTAHOBH
JOCTAaTHBO MAl0 CBO€l yBard NPHILULAIOTH CAME MApPKETHHTY, 4K 1HCTPYMCHTY, KW
MOKE TOKPAIIUTH IUHAMIYHICTE Ta €(EeKTHBHICTh IXHBOrO (PVHKILIOHYBAHHS, OCHOBHI
MOKA3HUKH JISTBHOCTI 1 HAHTONOBHIIIG — PEOVTALIK, 4 THM caMuM 1 (hiHAHCOBY
CTIHKICTH,

TakuM THHOM, AKTYATBHICTB JOCTIAKEHHS TAHOTO THTAHHS TOSArae B TOMY, LIO
MapKCTHHI BLIIrpae JOCTATHRO BHKINEY poak B 3abezncueHHI (iHaHCOBOI crifikocti
KOJKHOTO OKPEMOro SIK KOMepUilfHOTO, Tak I JepkKaBHOro OAHKY, 4 THM CaMHM 1
GankiBcbkOl cucTeMH 3aranoM. QHak, HE THIIC BUCHI, an¢ i OAHKH Ta iXHE KCPIBHHLTEQ
JOCTATHBO MAJIO YBArd MPHALULIFOTE CaMe MAapKeTHHTY, K IHCTPYMEHTY, 33 JOTIOMOTOK
SIKOTO BOHH B KIHIEBOMY PE3YIIBTATI MOXKYTE 3a063MeUyBATH CBOIO (DIHAHCOBY CTIHKICTD,
B TOMY YHCJH MUISXOM BHOYIOBH JOBIPH 3 BXKE ICHYKOUHME T OTCHINITHAME KIIIEHTAMH.

Ananiz ocTaHHix Jocaigkenn i myGmikaniid. B cyuachiii exoHOMIuHIH miTepaTypl
310pano uumane podiT AK BITYM3HMHHX, TAK 1 3apyODKHHX BUCHUX, fKI JOCTATHBO
BEIMKOI VBATH B CBOIX JOCTIIKESHHAX MPHILMATH caMe Posrmigy (iHAHCOBOI CTIHKOCTI
GankiBceKHX yeTaHoB. 3okpeMa cepen uux: 1.€. Amemu, K. Jbk. Bapntpon, M.1. Capayk,
P. Kotrep, JLI'. batpakosa, E. I'ina, A 1L Kpyros, O.1. Jlaspyiuss, H.11. [oropenenxo,
. MaxHotou, }0.C. Macnenucukos, O.M. Tpugin, P.JL Tletepcon, 0.B. BaciopeHxo,
I1.C. Poys, B.fL. BoBk, A M. I'epacumognd Ta OaraTo iHmMMIX.

Moao gocniaKeHHS MHTAHHA MApKETHHTY B OaHKaX, TO BApTO 3a3HAYMTH, MO JAHHI
HAIPAM HE € OCOOJIMEQ AKTYAIRHHM CEPR/ JOCILKEHD HAYKORIIE, [TuranHam po3podku
3aXO0iB MOA0 (POPMYBAHHI MAPKSTHHTY B OAHKY MPHCBSFIEH] Mpalll TAKHX BITIH3HIHHX
gocmauukie, k. LB, Anckceer, C.M. Kossmenko, L T. BanaGanos, €.B. €ropora, B.€C.
Yepkacos, [.B. Bomoinko ta iHm.

CTOCOBHO X MAapKETHHTOBOI AIATMBHOCTI, SIK OJHOTO 13 IHCTPYMCHTIB 3a0C3MCUCHHA
(inancoroi crifikocTi OaHKIBCBKHX VCTAHOB, TO BapPTO 3a3HAYMTH, MO HAYKOBI
OPUIUIOTE  JAHOMY [HTAHHA AYXKE Mano VBarg, IN0 HAa HAI OOII €
HEOOIPYHTOBAHHM.

Mera cTaTTi TONATAE V BH3HAYCHHI POl MAPKETHHIY B 3a0e3metueHHI (DiHAHCOBOI
CTIHKOCTI KOMEPIIIHOro OaHKY.

Buxknaa ocHoBHOro matepiany mocmimkenssi. DiHaHcOBa cTilikicTe OaHKY — e
KOMIUICKCHEG IIOHATTA, IO XAPaKTCPH3Ye 3AATHICTh YCTAHOBH, B YMOBAaX JOCATHCHHS
NEBHOIQ PIBHOBAXKHOIO CTaHy, OC3NEPEPBHO BUKOHYBATH ECL CBOT  (yHKIi Ta
3aJ0BONBHATH IHTCPSCH BCIX 3AUIKABICHHX CTOPIH, BHTPHMVIOUH BIUIMB (PAaKTOpIB
30BHIITHBOTO T4 BHYTPILIHBOIO CEPEI0BHINA (Po3policHO aBTOPOM HA OCHOBI ICHYIOUHX
MIXOOIB OO PO2YMIHHS MOHSTTA «(hiHAHCOBA CTIMKICTEY).
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Ha dinancopy cTifikicTh KOXHOI GaHKIBCEKOI VCTAHOBH BIUIUBAE Oc3miy (akTopis, Akl
IpH BIPHOMY CHPSMYBAHHI MOXYTh JABATH AK MO3HTHEHWH, TAaK 1 HerarHBHHH edexr.
Tax, Ha OCHOBI NPOBEAEHOTO AHAMIY TA JOCILKEHHS, LIOAO MMIXOJIB HAYKOBLIB
cTOCOBHO (JaKTOpPIB BIUIMBY HA (PIHAHCOBY CTiiiKiCTh OAHKY, MAEMO 33 JOPCUHS HABSCTH
BIacHy KrnacH(pikanio gaHmx dakropis (puc. 1).

@axropu (pinaHCOEOI CTIHKOCTI OaHKY

3oBHimHI hakTopu BuayrpimH dakropu
W y¢ N/
3aranpHOOAHKIBCHKI 3aranbHOZEp KABHI BHyTpimmHb00aHKIBCBKI
thakTopu daxTopu taxTopu
Exoromiuni dinancori @DiHaHCORO-
> i = EKOHOMIYHI
Konxypenrtis Ha dinancosi Opraunizawuiiiai
=t PHHKY > =
TomiTu4mi Texunonori4ui
£ >
CowansHo-
MCHXOIOTTYHL

Puc. I @axropu QiHascoBoi crifikocti fanKy
Hocepeno: cexraderno asmopom 3a [2,3,4,5]

3riaHo 3 puc.] MOKHA 3a3HAYHTH, IO MAPKETHHIOBA J1AIbHICTE BUCTYIAE JOCTATHBO
BAXIIHBOK IId 3a0e3meteHHs (DIHAHCOBOI CTIMKOCTI OAHKIBCBKOI VCTAHOBH, OCKINIBKH
BOHA € OAHHM 13 IHCTPYMEHTIB 3a0¢ancucHad Horo (MHAHCOBOI CTIHKOCTI, 10 HANCHKUTE
AK 710 BHYTPINIHIX, TaxK 1 /10 30BHINIHIX (DaKTOPIB BILIHEY.

Moao cucremu MapkeTHHTY B OaHKy, TO I MOKHA POIIMMIAJATH 3 PIHHX CTOPIH.
Hacammiepen e oHa 13 yipaBmHChbkux PyHKINH OaHKY, AKA TOKITHKAHA COPUATH 30yTY
OaHKIBCHKHX MPOIYKTIB 1 MOCTYT, IIISIXOM OPraHizamii BHBUCHHS PHHKY, MPOBEICHHS
pexnamMHOl Ta MiHOBOI noMiTHKH, A 3 1HOro OOKy, MapKeTHHr Y OAHKY OB 43aHHH 3
PpO3pOOKOK HOTo CTparerii po3BUTKY.

Koxna 3 XapakTepHCTHK MapKETHHIY B 0aHKY € BaKIMBOIO 1 HEOOXITHOIO CKIAJOBOIO
qms  3abesnedcHHS  ¢heKTHEHOT OAHKIBCHKOI MIAMBHOCTI Ta (NHAHCOBOI CTIHKOCTI
OaHkiBcbkOi yeTaHOBH. Bapro 3a3HaunT, IO 3HAYEHHI MApPKCTHHTOBOI JISIBHOCTL
HAOYBAaE CBOEI BArOMOCTI HE CTINBKH y CTAOUIBHI CKOHOMIYHI YACH, CKUTBKM V 9acH
E€KOHOMITTHMX TA MOJITHIHHX KPH2 TA HErapazmiB, OCKITBKH CaMe MapKSTHHT BHCTYIIAE
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CPeKTHBHUM THCTPYMECHTOM MiATPUMKH Ta 3abe¢3neyeHHs QpiHAHCOBOI CTIHKOCTI OAHKIB B
YMOBAX BHCOKOI HEBH3HAUCHOCTI (puc. 2).

2015 2016 2017 6 micsLiB
2018

Puc. 2. 3araapni Burparn 6aHkis Yrpainn Ha peraaMy Ta MapKeTHHr (MJIH rpH)
Hocepeno: [6]

Hageaeni nani Ha puc. 2 ACKPaBO ACMOHCTPYIOTH TOH (hakT, Mo Mia Yac Kpu3 B KpaiHi
OaHKH TMOYMHAKOTHL OIIbIN AKTHBHO BHUKOPHCTOBYBATH IHCTPYMEHTH MAapPKETHHIY UIs
MIJBUINCHHS PIBHS KOHKYPEHTOCIIPOMOMKHOCTI Ta MIATPHUMAHHS CTIHKOCTI KOKHOTO
oKpeMoro OaHKy, a THM caMHM OaHKIBChKOI cucTeMu saranoMm. HaiOGineini BUTpaTH Ha
MapKETHHT Ta PCKIaMy 33 aHaJIi30BaHWN HAMHM Niepioa croctepiraorees came B 2017 p.,
110 TOSCHIOETHCS MOCHICHHIM KOHKYPCHIIT Ha PUHKY OaHKIBCHKHX MPOAVKTIB Ta MOCIYT
1 HECTADITBHOIO CKOHOMIMHOIO, COLIATBHOO TA MOMITHIHOIO CHTYALSIMH.

Hesasaroun Ha Te, mo nosHoI kapTunu 3a 2018 p. Ha ganuii mepioa yacy e HEMAE,
cUTyauls, o cknamacs 3a 6 micsauis 2018 p. mokazana, mo BHTpATH HA MAPKCTHHT Ta
peknamy cknamu 247,977 muH rpH, mo Ha 36 MIH rpH OUIbLIC 32 AHATOTIYHHIA MEPIoa
MHHYJIOTO POKY, 1 e, He3Bakawud Ha Te, mwo asa munyiaopiunl maepu AT Kb
«ITpusarbanx» i AT «Ansda-bank» 3meHmmIn cBoi pexIaMHl OIOTKETH.

VY 3B°43KY 3 THM, 10 HA JAHHKA NIEPIOA Yacy, MOKA3HUKIB, CTOCOBHO BUTpAT OAHKIB Ha
MApKCTHHT Ta PEKIAMY II¢ HEMAE, OCKIABKH 3BITHHH PIK II¢ HE 3aKIHYUBCS,
MPOaHAM3YEMO BUTpaTH OAHKIB HA MApKEeTHHT Ta pexmamy 3a 2017 p. B pospisi 3a
Hankamu Ykpainu (puc. 3). 3a 2017 p. GankiBCbKi VCTAHOBH BUTpATHIH Maibke 0,6 Mapa
TPH HA PEKJIaMy Ta MAapKETHHT, A¢ HAHOIIBIIHM HATIPSIMKOM BHTPAT 3aIAIIATIACS PeKIaMa
Ha TenebavcHHl, crnenmdika fAKOI MoasTana v MpOCYBaHHI KPEAMTHHUX TNPOAYKTIB. A
TPEHAOM POKY CTalo 30UIBIICHHS BHTPAT HAa TPOCYBAaHHS B IHTEPHETI, OCKIIBKH
0aHKIBCBKI VCTAHOBH HAMATAlOTHCS Mpogasatd (DIHAHCOBI MOCAYTH avaIHTOpii, sKa €
O171bII 03HAHOMIICHOIO 3 JAHHM HATIPAMOM.

3 ananizoBanux BuIC OaHKiB, HAWOLIBINI BUTpaTH Ha peknamy Hece AT «Ansga-bank».
Binpimoro Miporo gaHa cUTyalist OB S3aHa 3 THM, IO OAHK HAMATAETHCS MOKPAIIHTH CBOK)
penyTaiio Ta NpUBadIMBICTh MEPEA HASBHHMH Ta TOTCHLIMHUMM KITIEHTAMH, V 3B A3KY 3
TIOTITHYHO) CHTYALIERO, MO CKIATIACS HA TEPEHAX HAIIOI ASPIKABH,
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Puc. 3. Burparn 0aHKIB HA MAPKETHHT Ta PeRJaaMy (MJIH. TPH.)
Hoxcepeno: [7]

Jana cuTvamis BiAOVBAE€TbCS 3 TI€l NPHYHMHM, IO KIHUCBHMH OCHE]iliapHUMH
BIIACHUKAMHM JaHOTO OAHKY B TOMY WM € i rpomaastn Pociiicekoi deaeparii (47% [8]).

loao AT «Omaadank», BAPTO 3a3HAUMTH, IO HE3BAKAKYH HA TC, IO JaHUH OAaHK €
JeprkaBHUM OAHKOM, 1 B HBOT'O JACAKOI0 MIPOIO € NepeBark Hal iHITHMHA OaHKaMH, 1110 JAa€
HOMY MOJKIIMBICTH PO3BHBATHCS 1 ©0€3 OCOONMBHX MApPKETHHIOBHX 3VCHIb, 33
QHATIZ0BAHME HAMH MEPIOA BIH 3afiMae TpeTe Micue 3a obcsarom BuTpar B 61,614 man
rpu. Lle moB’s3aH0 3 THUM, IO KEPIBHUITBO OAHKY PO3YMIE, 10 HE3BAXKAIOUH HA TE, IO
00CsrH BKIAACHE B PO3BHTOK OaHKY 3 OOKY JACPKaBH MOXKYTh OVTH JOCTATHBO BEIHKHMH,
BCC OJHO B YMOBAX MOCH/JICHHS KOHKYPCHIII HA PHHKY OAHKIBCBKHMX TOCIYT, BIH Mae
OyTH AHHAMIYHUM Ta €PEKTHBHHM B PO3BHUTKY, B TOMY YHCII i 32 PAXYHOK 3aIy4CHHS
HOBHX KITIEHTIB Ta CTBOPEHHS HOBHX DAHKIBCHKUX MPOAYKTIB 1 MOCYT.

OTmike, 3BKAOYMH HA TE, IO HA CBOTOJHIMIHIN TEpiof wacy HA PHHKY OaHKIBCBKHX
MOCIYT ICHYE YMMANO MEPEHIKO, SKI B TOMY YHCHI € PE3yJIbTATOM HEAOCTATHOCTI YH
HCC(DCKTHBHOCTI  MAPKCTHHTOBHX  3VCH/Ib, HECOOXIZHOK  VMOBOK  3QTHINAETHCS
301npLICHHS BUTPAT 3 00Ky OAHKIB CaMe HA MapKCTHHT.

Bucnoskn ta npono3uuii. OTKe, TaKMM YMHOM MOJKHA 3POOMTH BHCHOBOK, IO
MapKeTHHIOBA JISNIBHICTE OAHKIBCBKOI ycTaHOBH Ta 1i (iiHAaHCOBA CTIHKICTE TICHO
moB s3aHl MK coborw. MapketnHroBa momiTHka OaHKY — ¢ OAMH 13 TOJOBHHX
IHCTPYMEHTIB JIOCSTHCHHS OAHKOM VCIIXY B CYYacHOMY JHHAMIYHOMY PHHKOBOMY
CCPCIOBHILI, B YMOBAX TMOCHICHHS KOHKVPCHILI Ta ¢KOHOMIUHOI HECTaOIABHOCTI, SIKHIH
CTMPOMOYKHHH TIEBHUM YHHOM BILTMHYTH Ha (iHAHCOBY CTIHKICTh OAHKIBCHKOI YCTAHOBH.
Omxe, BHXOASUM 3 BHUINCHABCACHOIO CTAE OYCBHIHMM, [0 MAPKETHHI B 3a0e3reveHHI
(iHaHCOBOI CTIHKOCTI KOMEPLIHHOTO OAHKY BIOIrPae BAKIHBY Ta HCOOXITHY POIb.
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HCENE3HOOOPOHCHO20 mpancnopma, 2. Xapvkos)

Banepusa @aoeenko

(acnupanmia 2 zooa obyuenus, kap. «Mapxemuney, Yepaunckuii zocydapcmeentviii
VHUBGEPCUmMEn JCeNe3H000POICH 020 mpancrnopma, 2. XapsKos)

POJIb MAPKETHHT'A B OBECITHMMEHUH ®UHAHCOBOM
YCTOUMYUBOCTH KOMEPYECKOI'O BAHKY

B cmamuve PACCMOMPEHO MAPKEMUH208Y IO desmebHOCHb KOMMEPUECKOZO 66"1!\’(1,
KAK UHCMIpYMERm obecneuenus e2o ¢)£JH aHCOBOI ycmau" yueocmu. Y CMAHO6]IEHO, YHMO
cpedu asmopoe Hem nOOX0006 OMHOCUMETBHO Oﬂped(?ﬂeﬂuﬂ poid Mapkemiiiea 6
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IHII CPEPH EKOHOMIKH

obecnevenuy GUHANCOB0N YCHOUUUGOCINU, YHeHble OMOCAbNO PACCMAMPUEAION
DAHKOBCKUL MAPKEMUNZ U QUHAHCOBYI0 CIMOUKOCMb, HE 3AUMOCEAILISA’ OaHHblE
onpedeaenua mexcoy coboil. Tlpoeeden anaiuz cyuinocmu U saycHocmu obecnedenus
QURARCOB0T YCIOUMUBOCINY KANCO020 OMOETbHO20 DANKA, 4 MmeM CaMbiM DAHKO6CKOH
cHCmeMbl 8 HeloM, OCODCHHO 6 YCA08UAX 3IKOHOMUHECKol H nolumudeckoll
necrmabunsocmu. Paspabomana cobcmeennas kiaccudukayus  gaxmopos,
GUAIOWUX RA Punancoeyro ycmolinusocmo 6anka. Hecredosana pono mapkemunza 6
deamensrocmu  danxogckozo  yupencoenus. JHoxazano, umo  npumenenue
apdexmusnozo  bauxosckozo  mapxemunza  obecnequcaem  OUHAMUYNHOE,
apexmusnoe u cmabuinroe OYHKHUOHUPOBAHEE KOMMEPUECKO20 GAHKA, a4 mem
CAMBIM €20 QUHAHCOBYIO YCIMOUYUBOC b,

Knrouesnte croeq: mapxemune, BaHKOSCKUL MAPKEINURE, (IUHARCOBAA YOCMOMUEOCHTD,
KomMepueckutl Banx, pgexmuenviii DANKOCCKUT MapremuHe, Qarmopsl, GAHKOBCKS
cucmenma.

Olena Zorina, Doctor of Economic Sciences, professor

(Head of Department « Marketing», Ukrainian State University of Railway Transport)
Valeriia Fadieienko

(Postgraduate student 2 years of study, Ukrainian State University of Railway
Transport)

THE ROLE OF MARKETING IN SUPPORT OF THE FINANCIAL
SUSTAINABILITY OF THE COMMERCIAL BANK

The article deals with the marketing activities of a commercial bank as an
instrument for ensuring its financial stabilify. It is determined that among authors
there are no appreaches to determining the role of marketing in ensuring financial
sustainability, scholars specifically consider banking marketing and financial
sustainability without interconnecting these definitions among themselves. The
analysis of the essence and importance of ensuring the financial stability of each
individual bank, and thus the banking system in general, especially in conditions of
economic and political instability, was conducted. Developed its own classification of
Sfactors that affect the financial stability of the bank. The role of marketing in the
activity of a banking institution is investigated. It is proved that the use of effective
banking marketing ensures the dynamic, efficient and stable functioning of the
commercial bank, and thus its financial stability.

Keywords: marketing, bank marketing, financial stability, commercial bank, effective
bank marketing, factors, banking system.
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