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MiMPUEMCTBA 3HAYHHUX 3YCHJIb Ta pecypciB. OMHAK, B Pe3yJbTaTi BAAIUX 3aXOiB 3 pO3POOKH Ta
BIPOBAKEHHSI €(DEKTUBHOI CHCTEMH E€KOHOMIYHOI O€3MeKH, MiJAMPUEMCTBO MOXKE OTpUMATH
3HaYHUN TPUOYTOK Ta CTATH CTIHKIIIMM A0 €eKOHOMIYHUX TPYIHOUIIB.

INOKPAIIEHHA AKOCTI ITACAXKUPCBKUX 3AJJIBHUYHUX ITOCIIYT
Y HECTAHIAPTHUX CUTYALIAX

Mamaxoa O. A., Kunenko X. O.

YKpalHChKUH TepKaBHUN YHIBEPCHUTET 3aTI3HUYHOTO TPAHCIIOPTY

Olena Malakhova, Khrystyna Zhylenko. Improving the quality of passenger rail services in
non-standard situations.

Summary. For most countries, rail transport is the main service provider for both passenger
and freight transportation. However, unexpected events can occur that result in the inability of
trains to run within their scheduled timeframe. In most cases, the inability to provide services
often leads to deviations from the planned schedule and corresponding delays. Train delays are
heavily influenced by interruptions that represent operational difficulties, such as traffic, section
congestion, accidents, maintenance issues, or other operational categories. All delays can be
grouped into the following categories: technical reasons at stations; line automation and
skipping trains on routes; problems with locomotive and train crews, passenger-related
problems; weather and climate conditions. Therefore, there is a need for further research to
develop comprehensive and integrated strategies to improve rail passenger service in non-
standard situations.

3ai3HUIl € BAXIJIMBUM KOMIIOHEHTOM CHCTEM T'POMAJICBKOTO TPAHCIOPTY 1 BiTirparoTh
KUTTEBO BAXIJIMUBY POJIb Y MATPUMII EKOHOMIYHOTO Ta COLIAJIBHOTO PO3BUTKY. Tomy,
MOKPAIICHHS SKOCTI 3aJli3HUYHUX MMAaCAKUPCHKUX MOCITYT OCOOJIMBO Y HECTAHAAPTHUX CHTYAIisIxX
€ BOKJIMBHUM 1 CKJIQJIHUM aclEeKTOM CY4aCHUX TPAHCHOPTHUX cucTeM. OJHAK pyX MacakupChbKUX
noi3miB  Moke OyTH TOpYIIEHHI depe3 pi3HOMaHITHI HECTaHAAPTHI CHUTYyalii, Taki sK
HECHPUSTIUBI MOTOAHI YMOBH, TEXHIYHI MpoOIeMHU Ta aBapii. Y TakuX CUTyalliiX MacaKUpu
MOXYTh 3ITKHYTHCS 3 HE3PYYHOCTSIMH, 3aTPUMKAMH Ta pU3UKaMU Ui O€3MeKH, 0 MPU3BOANTH
710 HE3aJJ0BOJIEHHS MociayraMu 3aii3Hulll. Tomy icHye moTpeba B €peKTUBHHMX CTpaTerisix s
MOKPAIICHHS 3TI3HIYHHX TTaCa)XKUPCHKUX NIEPEeBE3eHb Y HECTAHIAPTHUX CUTYAIIisIX.
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Hecnpustnusi norogHi yMOBH € OJJHUMH 3 HAMMOIMMPEHIIINX HECTAaHAAPTHUX CUTYAIlil, SIKi
BIUIMBAIOTh Ha 3aJI3HUYHI MACAXUPCHKI MEpPEeBE3CHHS. Y TOCIHIKEHHI OPUTAaHCHKUX BUYCHHUX
MIPOAHAJI30BaHO BIUIMB HECHPUSATIMBUX MOTOJHUX YMOB Ha 3aJi3HUYHE CIOJNY4YeHHS y Benukii
bpuranii Ta BUABICHO, 110 NACAXUPU CTPAXIAIOTh BiJl 3aTPUMOK, CKaCyBaHb PEHCIB Ta 3MIHU
NEPIOANYHOCTI KypCyBaHHs. ABTOPU PEKOMEHIYBAJIM PO3BUBATH OUIBII CTIHKY 1HPPACTPYKTYPY
Ta MOKPAITUTH KOMYHIKAIIIIO 3 MacaKupaMu Iij 9ac 300iB y poOOTi.

Texuiuni mnpobiremu, Taki SK TOJOMKa OONAagHAHHA Ta MPOOJIEMH 3 TEXHIYHUM
00CIIyroByBaHHSIM, TaKOX BIUIMBAIOTh Ha 3aJlI3HUYHI IACaKUPCHKI IE€PEBE3CHHA. YHHUKAaTU
TaKuX MPOOJIEM MOXKJIMBO 3a JOTOMOTOI0 PO3POOJICHHS Ta BUKOPUCTAHHS aHATITUYHHUX JTAHUX
1010 TOTSHIIIHHUX TEXHIYHUX MPOOJIEM Ta NUIAXIB iX YCYHEHHS.

ABapii - 1e HecTaHAapTHa CHUTYyallis, SKa MOXKE MOPYUIMTH MACAKUPCHKI 3aTi3HUYHI
IIePEeBE3E€HHs Ha TpUBAIUHN Yac. PEeKOMEH0BaHO pO3pOOUTH KOMILJIEKCHY CHCTEMY YIpaBIiHHSA
IHIUACHTAMH Ta MOKPAIIUTHA KOMYHIKAIIIIO 3 TaCaKUpaMH ITiJ1 9ac nepedoiB y poOoTi.

OpHiero 13 cTpaTerii NOKpAaIleHHS 3ali3HUYHMX [ACaKUPCBKUX IIEepeBE3eHb Yy
HECTaHIAPTHHUX CHUTYalisiX € BUKOPUCTAHHSA iH(popMaliifHo-KoMyHikamiiHux TexHonorii (IKT)
JUTsl TIOKPAIICHHS KOMYHIKallii 3 macakMupaMu I 4ac 300iB. Y MOCHIDKEHHSX KHTaHChKHX
BUYCHHX BHBYAJIOCS BHKOPHCTAHHS COIIAIbHUX MEPEX I KOMYHIKaIii mij yac 300iB y poOOTi
BHCOKOIIBHJIKICHOTO 3aJli3HUYHOTO criosrydeHHs B Kurai 1 Oyno BUSBIIEHO, 1110 COLiaIbHI Mepexi
€ e(heKTUBHUM IHCTPYMEHTOM JUIsl HaJlaHHS iH(opMaIlil macakxupaMm y peKuMi peallbHOTO Jacy.

Inma crparerist - po3BUTOK CTiHKOI iHQPACTPYKTYpH, 34aTHOI IPOTHUCTOSITH HECTIPUATINBUM
MOTOJHIM YMOBaM Ta IHIIMM HECTaHJAPTHUM CHUTyalisM. JlOCIiTHUKaAMH 3ampOIIOHOBAHO
PO3POOUTH KOHIEMIII0, SIKa IHTErpy€e OIIHKY PU3UKIB, aJlaiTUBHUIN JM3aiiH 1 MJIaHyBaHHS Ha
BHITQJIOK HA/I3BUYAWHUX CUTYAIIIH.

Kpim Toro, mokpamuru oOCIyroByBaHHs MacaXXMpiB Y HECTAHJAPTHHUX CUTYaIisiX MOXKe
po3po0ieHHsT epEeKTHBHOI CHUCTEeMM YIpaBliHHSA iHOuAEHTamMH. B SnoHii mpoananizoBaHO
CUCTeMY YIPaBIiHHS IHIHUIECHTAMH Ha BUCOKOIIBUIKICHIA 3alli3HUIN 1 BUSABIEHO, IO BOHA
e(peKTHBHO MiHIMi3ye BIUIMB aBapiii Ha MACAXHUPCHKI MEpeBE3eHHS. ABTOPU JOCIHIHKEHHS
PEKOMEHIYBAIH PO3POOUTH noni6Hy CUCTEMY B IHIIMX KpaiHax.

OTxe, TOKpaIIeHHs 3aTi3HUYHUX MMaCaKUPCHKHUX MEPeBE3eHb Y HECTAHAAPTHUX CUTYALIAX -
L[ CKJaJHe 1 BIANOBiJaJbHE NUTAHHS, K€ BUMAara€ po3poOsieHHS e(EeKTUBHUX CTpaTeriil.
HecnipusiTnuBi morogaHi yMOBH, TEXHIYHI MPOOJIEMH Ta aBapii € MOMMPEHUMH HECTaHAAPTHUMHU
CUTYyallisIMH, K1 BIUIMBAIOTh HA 3aJIi3HUYHI nociyru. Taki crparerii, sk Bukopuctanus IKT s
KOMYHIKaIii, pO3BUTOK CTIHKOi 1H(QPACTPpyKTYypu Ta €QEKTUBHUX CHUCTEM YIPABIIHHSA
IHIIMJIEHTaMH, MOJXYTh IOKpAIUTH OOCIYrOBYBaHHS MacaKupiB miag 4yac 300iB y pobOOTi
3anmizHuIll. ToMy icHye moTpe0a B MOJANBIIMX JOCTIHKEHHSIX JUIsl PO3POOKH KOMIUIEKCHUX Ta
IHTETpOBaHUX CTpaTerii s MOKpalleHHS OOCIyroBYBaHHS MAacaXWpIiB 3alli3HUYHUM
TPAHCIOPTOM Y HECTAHIAPTHUX CUTYAITisIX.

OCOBJIMBOCTI BUMIPIOBAHHS THAUBIIYAJBHOI EJTACTUYHOCTI
MNOIIUTY NP BCTAHOBJIEHHI HHIHU ITOCJYT' BUKOPUCTAHHSA
BAHTAKHUX BAI'OHIB

Mamineskuit B.B.
HamionansHui TpaHCTIOPTHUH YHIBEPCHTET

Malitskiy Vitalij. Peculiarities of measuring the individual elasticity of demand when setting
the price of the service of using freight cars.

Summary. The service for the use of freight cars is implemented on a market basis. The
prices offered by JSC "Ukrzaliznytsia™ for this service are based on statistical data of past
periods. Such prices do not take into account the individual elasticity of customer demand and
the behavior of competitors. It is suggested to divide clients into groups. Before announcing the

136



