HABYAJIbHO-HAYKOBUI IIEHTP T'YMAHITAPHOI OCBITH

Kadenpa inozemHux MoB

METO/UYHI BKA3IBKA
TA KOHTPOJIbHI 3AB/IAHHSA

AJIS CTyJIeHTiB 3a04HOro Hap4yanHs VI kypcy
¢pakyabrery YIIII

(aHrjilicbka MoBa)

Xapkis — 2018



MeToauuHi BKa3iBKU PO3IJIIHYTO Ta PEKOMEHJIOBAHO J10
IpyKy Ha 3acilaHHi Kadeapu 1HO3eMHUX MOB 16 mucTomana
2017 p., mpotokoit Ne 3.

MertonuyHi BKa3iBKU Ta KOHTPOJIbH1 3aBIaHHA
MPOJOBKYIOTh Kypc «Jli710BOi aHMIMChKOI MOBH», TOCIIIOBHO
O3HAMOMITIOIOUH 13 BEICHHSM J1IOBUX IaIepiB.

PobGora po3pobnena BiAMoBiAHO A0 poOOUOi Mporpamu
JUCIUILIIHY 1 € CKJIaJ0BOI0 yacTuHoo YMKJI.

VYknamaui:
crapmri Bukiagadi O. B. [TnoTHikoBa,
B. M. bepesunuit
Peniensent

noir. C. I. Hemko

METO/JWYHI BKA3IBKH
TA KOHTPOJIbHI 3AB/IAHHA

JUTS CTYJEHTIB 3209HOTO HaB4aHHA VI Kypcy
(hakynsreTy YIIII

(aHrIifickka MOBa)

BignosiganeHuii 3a Bumyck Ilmorrikosa O. B.

Penakrop TpetrsikoBa K. A.

Migmucano no npyky 13.12.17 p.
dopmar nanepy 60x84 1/16. INamip nucanbHHA.
YmoBH.-npyk.apk. 0,75. Tupax 30.  3amoBieHHS Ne
Bujasens Ta BATOTOBIIOBaY YKpaiHChKa JlepyKaBHA aKaJeMist 3alli3HHYHOTO
TPaHCIIOPTY,

61050, XapkiB-50, maitnan ®eitepbaxa, 7.
Cainourso cy6’exra BugaBau4oi cnpasu JJK Ne 2874 Big 12.06.2007 p.



BCTYII

KoHTponbHe 3aBaaHHA NPOJOBKY€E Kypc “Jl170BOI aHTIIHCHKOT
MOBH’, IOCIIJOBHO O3HAaMOM/IIOIOYM Bac 13 BEIEHHAM IJIOBHUX
narnepiB. Y Halpi3HOMAHITHIIIMX CUTYaLIsIX BAIIOTO >KUTTS, OCOOIMBO
npodeciiiHiii  AISTBHOCTI, HEO0OXiJHO BOJOAITA  MAaNCTEpPHICTIO
BEJICHHSI JIIJIOBOTO JIMCTYBaHHSA, a caMe€ MUCATH 3alUTH, MPOMO3HIIii,
peKiamariii Ta BIAMOBIAI HAa HUX, 3aMOBJICHHS, BKJIIOYAIOYH BIJIMOBY
a00 MIATBEPPKCHHS 3aMOBJICHHS, a TaKOXX pekiIaMHi juctu. [laHa
poboTa HampaBiieHa Ha PO3BUTOK IIUX MPOo(eciiHUX HAaBUUOK.

Homep BapianTa KOHTpPOJIBHOI pOOOTH BH3HAYAETHCS 34
OCTaHHBOIO MUGPOIO 3amKoBoi: 1, 2 abo 3 — 1 BapianT; 4, 5 a6o 6 — 2
BapiaHT; 7, 8, 9 a6o 0 — 3 BapiaHT.



J{1710BUM JUCT — 1€ IHCTPYMEHT AUIOBOTO CIUIKYBaHHS, SIKAM
BIJIITPAa€ BAXJIMBY pOJb HA NUISIXY MIATPUMKH B3a€EMOBUTIIHUX
BIJIHOCHH 3  TapTHEpaMHu,  IOCTadaJlbHUKAMH,  KIIIEHTaMH,
cniBpoOiTHUKamMu. JI1IOB1 JIMCTH BUPINIYIOTh OpTaHi3alliiiHi MUTaHHS,
npaBoBi MpoOJeMH, a TaKOX TMUTAHHS EKOHOMIYHUX BIAHOCHH
KOpECIOHJIeHTIB.  IHdopMaliis y  JAUIOBOMY  JIMCTI  HOCHUTH
MIPOTOKOJILHUM XapaKTep, BUMArarouu MeBHOTO MOPsIAKY. [CHye Kibka
THIIB JIJIOBUX JIUCTIB.

1 Congratulation Letter — BiTaHHs.

2 Commercial Offer — mnpomosuilis BiANPaBISETbCS — BAIIOMY
NOTEHILIHOMY JAUIOBOMY MapTHEPOBI 3 BallMMH YMOBaMU 1
MPOTIO3UIIISIMU TIPO CHIBIPALIIO.

3 Acceptance — moBiJoOMJICHHS 11010 IPUIHATTA Bac Ha poOoTy.

4 Application — 3asBa, sika MiCTUTh Ballle PE3IOME 1 MMPOMOHYE BaC K
MpalliBHUKA.

5 Refusal letter — BimMoBa Ha Bamy 3asBy a00 MPOITO3UILIIO.

6 Complaint Letter — nucr, skuit MiCTUTBh cKapry abo mpeTeH3ii Ha
AKICTh IPUAOAHOTO TOBapy a00 HAJAHUX MOCIIYT.

7 Apology Letter — nucr-BubaueHHs, 1€ BiAMOBIIL HA TUCT-CKAPTYy.

8 Enquiry Letter — gucT-3amuT, SKUH  BIiANPaBiISIOTH, KOJIH
HE0OX1HO oTpuMaTH 1HGOPMaIIito PO MOCIYTy ado ToBap.

9 Reply Quotation — mucT-BiAMOBIAL HA 3aIUT, B IKOMY MICTHTHCS
3anuTyBaHa 1HQopmaris.

10 Thank-you letter — nuct-noaska.

CrtpykTypa AJI0OBOIO JHCTA

1 Tema («mamnkay):

a) aapeca BIANpPaBHUKA — Y BEPXHbOMY JIIBOMY KYTKy. SIKIIO
Os1a"K pipMOBHiIL, TO aipecy BKe BKA3aHO;

0) aapeca ofep)KyBaua — 3J1iBa, HHXKYE aJpPECH BiANpaBHHUKA
(iM'st, Ipi3BHIIIE, HOMED JIOMa, BYJIUIISA, MICTO, IHJIEKC, KpaiHa);

B) Jara — TpbOMa PSAAKAMH HIDKYE aJpecu ojepKyBada abo B
MIPaBOMY BEPXHBOMY KYTKY (JI€HB/MIiCSIIB/PIK).

2 TlpuBitanHs (3BepHEHHS:), a00 SK TOYATH JIUCT.

3 I'onoBHa nyMKa (OCHOBHUI TEKCT MOCJIAHHS) — y LEHTPaIbHIN
JaCTHHI JIUCTa. 3akiouHa (paza (BUPpKEHHS MOJSKUA 1 TMOJAIBIITNX
HaMipiB).



4 3akmouHa QopMysa BBIWJIMBOCTI, MIAMKC, 1M'S, TIPI3BUIIE Ta
mocajia BiAMpaBHUKA.

5 BknageHHss — TOBOpPUTh NPO T, IO B JHUCT BKJIAJICHO
JO0MAaTKOBI MaTepianu (pekjgaMHuil OykieT abo Opourypy). Moxe
MICTUTH ITOCTCKPHUIITYM, 1HII1aJId BUKOHABIIS.

Tumnosi ppa3u npu HANKUCAHHI iJIOBOT0 JIUCTA
IHoasaku

[Tumry, mo6 noxgkyBatu Bam 3a | | am writing to thank you very
much indeed for ...

Jlyxe mo0's13H0 3 Bamioro 6oky... | Itis very kind of you to ...

: Thank you for letting me know
I[HKYIO 34 IIOB1JOMJICHHA, 11O ...

that ...
Jlsikyemo 3a HacTutbku Benmukuid | Thank you for contributing so
BHECOK B ... much to ...
A nyxe Basgunuii Bam 3a | am most grateful to you for
JOTIOMOTY ... helping me ...

Bubayennst y Jmcri

bynp nacka, npuiMiTh HalIl

Please accept our apologies for ...
BHOAYCHHA 34 ...

[IpunocumMo BuOayeHHS 34 ... We offer an apology for ...
Xouy npuHecTH cBoi Hamupimn | | wish to offer my sincere
BHOAYEHHS 34 ... apologies for ...

... Te, II0 JIOBTO HE BiAmoBigaB Ha | ... taking so long to answer your
Bam nmcr ... letter ...

... 3aTPUMKY B <...>, sika ctaymacg | ... the delay in <...> which was
HE 3 HAIIIOT BUHH ... entirely outside our control ...

BupaikeHHsI 3210BOJICHHSA

Mu nyxe paji, 1o ... We are delighted that ...

I3 3a10BOJICHHSM ... | take pleasure of ...




Panuii Bucnatu Bam exzeMIuisp ...

| am pleased to send you a copy of

Hawm Oyno ayxe nmpueMHO
Ji3HaTHCA, 1110 By BUpIIIMIM
3pOOHUTH ...

We were very pleased to hear that
you have decided to undertake ...

Mu paji oBiOMUTH, IO
MOJKEMO 3aJIUIINTH 3a Bamu ...

We are glad to say that we can
reserve for you ...

BupakeHHs1 He3a/10BOJICHHS

S nyxe ctypOoBanuii THM, 1m0 Bu
HE 3MOXKETE ...

| am most disturbed that you will
not be able to ...

Sl mucaB Bam, BUCIIOBIOIOYHN HAII
iHTEepec y <...>, aJie HE OTPUMAaB
’KOJIHOI BIIIOBI/I.

| wrote to you expressing our
interest in <...> but heard no
more.

Mu He 3a70BOJICHI
3aMpoIIOHOBaHUMU Bamu
YMOBaMH.

We are not happy about the terms
you suggested.

S nyxe 3acMydeHUH 1i€r0
00CTaBHHOIO 1 CIIOAIBAIOCS, IO
Bu nosicHeTe MeH1 110 TOCUTH
JMBHY CUTYaIllIO.

| am very disappointed about this
fact, and hope that you can help
me to clear out this very strange
situation.

[lym mucToM 5 3asBIISAIO
KaTErTOPUYHUM MTPOTECT MIOJIO ...

By this letter | emphatically
protest against ...

IIpoxanus y JucTi

bynpTe nackagi ...

Would (will) you Kindly/please ...

Mu criogiBaeMocs, mo By ...

We trust you will ...

VY 3B'I3Ky 3 TEPMIHOBICTIO MU
npocuMo Bac ...

In view of the urgency we ask you
to ...

[Ipocumo Bac nmoBigoMuTy Ham
npo ...

Please inform us about. ..

I[IpocuMo onnaTuTy ...

We request to pay ...




[Ipory BXKUTH BCI1X HEOOX1THUX
3aXOJIIB JJIA ...

Please take all necessary measures
for ...

3po6iTh, Oyb JacKa, BCE
MOKJIMBE, 1100 IMIPHUBECTH IO
CIIpaBy JI0 IIBHUIKOTO
MO3UTUBHOTO (hiHAITY.

Please do your best to bring this
matter to a fast positive end.

Bumnurite HaMm, Oyab acka,
TEPMIHOBO <...> BIJIMIOBIAHO /10
HAIIOTO KOHTPAKTY.

Please send is urgently <...>in
accordance with our contract.

ITpocumo y Bac nesiky 1oaaTkoBy

We ask you for some additional
information ...

iH(dopMariro mpo ...

IocuiaHHs HA MONEPeIHi JIUCTH

I3 nocnnanasam Ha Bamn jguct Big

With reference to your letter of ...

V Biamosiap Ha Bamr uct Bif ...
MU paii nosigomutu Bam, 1o ...

In reply to your letter of ... we are
pleased to inform you that ...

ITocunarounce Ha Hally
TeNePOHHY PO3MOBY LIOJIO ...

We refer to our telephone
conversation regarding ...

Bignosigno no Bamioro 3anuty
BIJ ...

In accordance with your request
of ...

Mu otpumanu Bair nucrt Bif ...

We have received your letter of ...

Bigmosiai Ha 3anUTAHHA i ]

DOMO3UIXIL

VY BianoBiab Ha Baiie npoxaHHs
Hasmiciatd Bam gant katasor N ...
MU J0Ia€MO KOITIIO 13 [IUM
JIOKYMEHTOM 1 CITOJ1iBAEMOCS, 1110
e 0y/ie KOPUCHHM.

In reply to your request for our
Catalogue No. ... we enclose a
copy herewith, and we hope you
may find it useful.

Haxyemo Bam 3a Bamr 3anur, y
BIJIIIOB1b HA SIKUH BUCUJIAEMO
Bam B okpeMOMy KOHBEPTI Halll
LTIOCTPOBAHUM KaTaJIOT ...

We thank you for your inquiry, in
reply to which we are sending you
under separate cover our
illustrated catalogue of ...




Mu BnieBHEHI, 110 TPOOHE
3aMOBJICHHS TTIOBHICTIO
3aJI0OBOJIBHHUTE Barn BumMoru, 1
Oymemo paji oTpuMartH Bij Bac
3BICTKY.

We are certain that a trial order
will give you full satisfaction and
we shall be very glad to hear from
you.

CrnemansHo 11t Bac Mmu
MOCTApAIMCS MPU3HAYUTH I1HH,
K1 3aJTUIIAI0Th HaM JINIIE TyKe
HEBEJIMKHUHN TPUOYTOK, TOMY III0
MH X04eMO 30eperTH 3a co00r0
Baie 3amoBiIeHHS.

We have made a special effort and
quoted you prices which leave us
only a very small margin, because
we want to secure your order.

Mu MoxemMo OOIISITU MOCTABKY
OPOTATOM MICSIISA, SKIIO
oTpuMaeMo Bailiie 3aMOBJICHHSA
HEramHo.

We can promise delivery in four
weeks if we receive your order
immediately.

CrioniBaemocs, 1110 Hala
IIPOTIO3HITIs 3aIlikaBUTh Bac.

We hope that our offer will
interest you.

OcCKUIbKY B TaHWI Yac MU BKpau
3aBaHTa)KE€H1 pOOOTOIO, JJIS
3I1MCHEHHS HETalHOI JOCTaBKHU
HaM OU JTye JOTIOMOTJIO, IKOU
Bu Hagicnanu vam Barme
3aMOBJICHHS SIKOMOTA IIIBUJIIIIC.

As we are extremely busy at
present, it would help us to give
your prompt delivery if you could
send us your order as soon as
possible

BBiuwinBe 3aKiHYCHHSA JTUCTA

3aneBHsAeMO Bac, 1o Mu HeraiiHo
3B'SDKEMOCS 3 BIIITOBITHUMH
OpraHi3aIfisiMH.

We assure you that we shall get in
touch with organizations
concerned without delay.

Mu Oynemo BIISIYHI 3a IIBUIKY
BIJIITOB1/b.

Your early reply will be
appreciated.

Ouikyemo Barioi 3roau
(cXBajieHHsI, MATBEPKCHHS).

We are looking forward to your
consent (approval, confirmation).

3 HaWKpaIuMu MoOaKaHHSIMH.

With best regards.




3 moBaroio ... Yours faithfully/truly/sincerely

mupo Bam Sincerely, Yours

WRITING TASKS
I BapianT

3aeoannsa 1. IlpounTaiiTe 1 MUCHMOBO MEPEKIAIITh JUCT, BU3HAUTE
VIOTO THIL.

SUNDSONIC Ltd.
Warwick House, Warwick Street, Forest Hill, London
Chairman John Franks Directors Ignatov R. Lichens B.
Telephone (081)566 1861 Fax (081)566 1385 Telex 819713
Your ref: 6 May
Our ref: DS/IMR
Date: 111" May 2017
Ms B. Kassem
Bredgade 51
DK 1260
Copenhagen K
DENMARK

Dear Ms Kassem,
Thank you very much for your enquiry which we received today.

| am enclosing our catalogue and price-list for the equipment you said
you were interested in. | would like to draw your attention to pages
31-35 in the catalogue where you will find full details of the Omega
range.

We would welcome any further enquiries you have and look forward
to hearing from you.

Yours sincerely,
D. Sampson
Sales manager




3aeoanns 2. [lpounTaiite 1 3HANAITH aHTJIIUCHKI €KBIBAJICHTH:
1) s monmaro HaIlll KaTajor i mpaic-IucT Ha 00JIaHAHHS;
2) Mu O XOTiJIU 3BEpHYTH YBary;
3) BU 3MOXKETE 3HANTHU BCIO 1HPOPMAIIIIO;
4) OynemMo paji BCIM BalllM 3aIllTaM.

3asoanna 3. IlepexiiaaiTh aHTIIIHCHKOK MOBOIO!
1) nBa Micsiii;
2) TWXJIECHb TOMY Ha3a/;
3) KartaJjior ToBapiB Ta MOCHYT,
4) indopmalris MiCTUTBCSI Ha CTOPIHKAX;
5) mupo Bar.

3aeoannn 4. [IpounTaiite 1 TMCbMOBO NMEPEKIAAITh JTUCT-3aIUT.

Mr John Smith
600 Grand Street
London, UK
Tel: (33)99681031
Ref: 611/17 12 May 2016
Office Plus Inc.
R.G. Electronics
Havmart 601
D-50000 Koln 1

Dear Sirs,

We are going to open a new shop and need office stationery at
reasonable prices. Could you please send us your price list or some
catalog with your offers? You advertised your stationery in this
month’s edition of “Pinterest News”. Thank you for a quick reply

Kind regards,
John Smith
General Manager

3asoanna 5. JlafiTte NuchbMOBI BIJIOBIII HA 3aIIUTaHHS.
1 What Mr. John Smith is going to do?
2 What price asked Mr. John Smith?
3 How did he hear about the advert?
4 Where 1s situated Mr. John Smith’s office?
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3aeoannsa 6. Harmiite BIIaCHUN JIMCT-3AIINT.

3asoannsa (. IIpounTaiiTe 1 MMCbMOBO MEPEKIAAITh JIMCT-BIAMOBIAL Ha
CKapry.

HOMEMAKERS Ltd.
54-59 Riverside, Cardiff CF1 1JW

Telephone: (0222)49721 Registered No. C 135162
Telex: 38217
Mr. R. Hughes 5 February 2015

R. Hughes & Son Ltd.
21 Mead Road
Swansea

Glamorgan

Dear Mr. R. Hughes

Thank you for your letter of 3 February in which you said that you had
Received a wrong delivery to your order (No. 1765).

| have looked into this and it appears that you have ordered from an
out-of-date catalogue. Our current winter catalogue lists the dressing
tables you wanted under DR 187.

| have instructed one of my drivers to deliver the pine-finish dressing
tables tomorrow and pick up the other consignment at the same time.
Rather than sending a credit note | will cancel invoice No. T4451 and
include another No T4457 with the delivery.

There is also a winter catalogue on its way to you in case you have
mislaid the one | originally sent you.

Yours sincerely,
R. Cliff

Enc. Invoice No. T4457

3asoanna 8. JlaiiTe NuChbMOBI BIJIIIOBIA1 HA 3alIMTaHHS.
1 Why did Mr. Hughes receive a wrong delivery?
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2 What will Mr. CIiff do about it?

3 Why is Mr. CIiff not going to send a credit note?

4 How is Mr. CIiff ensuring that Mr. Hughes will not make the
same mistake again?

3aeoannsa 9. IlpouuTaiiTe JUCT 1€ pa3 1 3HAWAITH AHTIIMCHKI
CKBIBAJICHTHU:

1) HenpaBwiIbHA JIOCTaBKa Ha Barie 3aMoBIIeHHS;

2) 1e Tpanmuioch, TOMY IIO;

3) s MPOIHCTPYKTYBaB MOT'O BOJIIS;

4) y BUNAJIKY, SIKIIO B 3aryOWJIM TOMW JIUCT, IO 51 BAM HAJICHJIAB.

3aeéoannsn 10. Hamumiite BIacHWUU JNHCT-BIAMOBIAL HA CKapry 3a
3a7]aHOI0 CUTYAIIEIO.

Bam ToBap Oyio AocTaBieHO Ha cCKiaa mijg HoMepoM 45.4
3amicte 45/4. Bu paere 3ameBHEHHSA, M0 Y JBOJICHHHH TEpMIiH
MIOMMJIKY OyJie BUIIPABJICHO.

3aeoannn 11. [IpounTaiite i TMCbMOBO NEPEKIANITH 3aMOBJICHHSI.

ORDER No. DR4316
F. Lynch & Co.Ltd.
(Head Office), Nesson House, Newell Street,
Birmingham B 3 3EL
Telephone: 0212366571 Fax: 021 2368592 Telex:3416441

Satex S.p.A
Palma de Rico
Roma
ITALY Authorized
Quantity Item description Cat. Price
No.
50 Rotor R 897 | € 45.70 each
30 Roller bearing N 432 [€13.65 *
40 Screwbolt N 154 (€040
40 Signal motor R 449 |€50 “
Note: Subject to 5% quantity
discount
Comments: 15 % Trade Disc. Pymt. D/P Del. 6weeks Date: 19 May 2015
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3aeoanna 12. JlaiiTte muchbMOBI BIJIOBII1 HA 3aIIUTaHHS.

1 When should the order be delivered?
2 How will Lynch & Co. pay?
3 What sort of discounts has been agreed?

3aeoannn 13. HanmmriTh BiIacHe 3aMOBJICHHS Ha OJIMH KOMI'TOTEPHUIN
CTLJ1, 1Bl HACTUILHI JIAMITH, II'STh O()iICHUX CTIJIBIIIB.

I1 BapianT

3aeoannsa 1. IIpounTaiiTe Ta MUCHbMOBO MEPEKIIAITH JUCT, BUZHAUTE
MOr0 THII.

F. Lynch & Co. Ltd.
(Head Office), Nesson House, Newell Street, Birmingham B3
Telephone No.: 02145678 Fax: 02145678 Telex: 341656

Satex S.p.A Your ref:

Via di Pietra ref. Inq. C764
00146 Roma

ITALY 6 February 2014
Dear sirs,

We were impressed by the selection of uniforms that were displayed
on your stand at the “Annual Exhibition” that was held in Hamburg
last month.

We are a large company and are looking for a manufacturer who
could supply us with a wide range of uniforms for our staff

As we usually very large orders we would expect a quantity discount
in addition to a 20% trade discount off net list prices and our terms of
payment are normally 30-day bill exchange, documents against acceptance.

If these conditions interest you and you can meet orders over 500
garments at one time, please send us you current catalogue and price-
list. We hope to hear from you soon.

Yours faithfully,
L. Crane
Chief Buyer
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3aeoanns 2. [lpounTaiite 1 3HANAITH aHTJIIUCHKI €KBIBAJICHTH:

1) BuGip yHibOpMHU;

2) MM IIyKaeEMO BUPOOHUKA;

3) OCKIJIBbKM Hallll 3aMOBJICHHS € BEJIMKUMH, MH CIIOJ{iIBAEMOCH,
10,

4) SKIIO TaKi yMOBH Bac 3alliKaBUJIH, TO.

3aeoannsa 3. llepexnaaiTh aHTIINCHKOIO MOBOIO:
1) 21-neHuuii;
2) aKpeaUTHB,;
3) 3HIKKA,;
4) karajor ToBapiB Ta MOCIYT;
5) BiCIMHAALATOIO KBITHSI.

3asoannsa 4. IlpounTtaiiTe 1 THCHMOBO NEPEKIAIITh JIUCT-BIAIIOBIIb.

D & S Charcot S.A.R.L.

Telex: (33)99681031

The Chief Buyer 12 May 2014
Caravela

623 Green Street

London, UK

Dear Mr Monterio,

Thank you for you enquire but | regret to say that we have run out of
our stock of K153 and K 157 units and do not expect another delivery
until later this month.

At present we are testing a consignment recently imported from them
Taiwan, but these do not have UK Standards Institute stamp of
approval and we would like to test them thoroughly before putting

on the market. Nevertheless, if we find they are satisfactory or we get
you at once.

Yours faithfully
D. Charcot
Manager
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3asoanna 5. JlaiTte nuchbMOBI BIJIOBII1 HAa 3aIIUTaHHS.

1 What is M. Charcot’s problem?

2 How does he show his customer that he is concerned about
safety?

3 Does M. Charcot rely on his customer to write to him again?

4 Can M. Charcot still get the units he asked for?

3aedanna 6. Hanuunite B1acHUN JTUCT-BIAIIOBIIb.

3aeoanna 1. [lpounTaiiTe 1 TMCHbMOBO MEPEKIAITH JIUCT-CKAPTY.

F. Winford & Co. Ltd.
54-59 Riverside, Cardiff CF1 1JW

Telephone: (0222)49721 Telex: 38217

Mr E. Jones

12 Dockside Street Your Ref:
Liverpool L2 1PP Our Ref:

United Kingdom 5 February 2015

Attn. Mr D. Causio
Dear Mr. Causio
Our Order No. 16698

| am writing to you to complain about the delivery of uniforms we
received yesterday against the above order.

The boxes in which uniforms were packed were damaged and looked
as if they had been broken open in transit. From your invoice No.
18887 we estimate that thirty garments have been stolen to the value
of $150.00.

As the sale was on a c.f.i. basis and the forwarding company your
agents, we suggest you contact them with regard to compensation.
instructions.

Yours sincerely,
L. Crane
Chief Buyer
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3asoanna 8. JlaiiTte NMChbMOBI BIJIIOBII1 HAa 3aIIUTaHHS.

1 How had the damage occurred?

2 What does Mr Crane intend to do with the damaged
consignment?

3 What is enclosed with the letter?

4 Which words in the letter correspond to the following: during
transportation, assess, clothes?

3aeoannn 9. IlpouuTaiiTe JUCT 1€ pa3 1 3HAWAITH AHTIIMCHKI
CKBIBAJICHTHU:

1) mockapXUTHCh Ha JOCTaBKY;

2) TOIIKO/KEHA TP TPAHCIIOPTYBaHHI;

3) OyJ10 BKpaJIcHO HA CYMY;

4) MPOIOHYEMO 3BEPHYTHUCH 33 KOMIICHCAIII€IO.

3aeoannsn 10. Hanumiite BIacHWUM NHCT-BIAMOBIAL HA CKapry 3a
3aJ]aHOI0 CUTYAIIEIO.

Bam ToBap Oyno J0CTaBiIeHO Ha CKjaj 13 3aTPUMKOIO 1 TEPMiH
Horo mnpuaaTHOCTI BuMOB. Bu mnpocuTe BIAKOMIIEHCYBaTH BaM
30UTKH IO apeH/Il CKJIay Ta 3aMIHUTH TOBap.

3aeoanns 11. [IpounTaiite i TMCbMOBO NEPEKIIANITH 3aMOBJICHHS.
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ORDER No. DR4316
Satex S.p.A.
(Head Office), Nesson House, Newell Street,
Birmingham B 3 3EL
Telephone: 0212366571 Fax: 021 2368592 Telex:3416441

Satex S.p.A
21 Mead Road
Swansea
Glamorgan 3ST 1DR
Authorized
Quantity Item description Cat. Price
No.
50 Loop R 897 | € 6.70 each
30 Door-lock N 432 |€6.65 -
40 Screwbolt N 154 (€040
40 Latch R 449 |€0.50 “
Note: Subject to 7% quantity
discount
Comments: 10% Trade Disc. Pymt. D/P Del. 8weeks Date:19 May 2015

3asoanna 12. JlaiiTe muChbMOBI BIJIOBIA1 HA 3aIIUTaHHS.

1. When should the order be delivered?
2. How will Satex S.p.A. pay?
3. What sort of discounts has been agreed?

3aeoannsn 13. HammmniTh BIacHe 3aMOBJICHHS Ha IT'SITh KOMIT'TOTEPIB,
1IicTh 0(ICHUX CTUIBLIB, OJIUH MPUHTED.

I1l BapianT

3aeoannsa 1. IlpounTaiiTe 1 MUCHbMOBO MEPEKIIAITH JUCT, BU3HAUTE
HOr0 THII.
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SOUNDSONIC. Ltd.
Warwick House, Warwick Street, Forest Hill, London SE23 1JF
Chairman John Franks O.B.E. Director S.B. Allen M.Sc
Telephone No.: 02145678 Fax: 02145678 Telex: 341656

Your ref:

ref: DS/IMR

6 February 2014
Ms B.Kaasen
Bredgade 51
DK 1260
Copenhagen K
DENMARK

Private and confidential
Dear Ms Kaasen,
Non-payment of invoice 377/46

| am sorry to see that despite several reminders you have not yet paid
the above-mentioned invoice. Unless, therefore, the account is cleared
within 14 days of the above date, I shall have no alternative but to
place the matter in the hands of our solicitors.

Yours faithfully,
D.Sampson
Sales manager

3aeoanns 2. [lpounTaiite 1 3HANAITH aHTJIIMUCHK] €KBIBAJICHTH:
1) He3BaXKaIOUM HA JCKIIbKA MONEPEIKCHb;
2) He OILUTATHIIM BUIIICBKA3aHUHM PaxXyHOK;
3) miMCHMI MPOTATOM;
4) mepenaT CIpaBy HAIIUM aJBOKaTaM.

3aeoannsa 3. IlepexnaaiTh aHTIIMCHEKOIO MOBOIO:
1) moBepHEHHS JIATEKY;

2) 3alOBHIOBATHU OJIAHK;
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3) BiaBEICHUI TEPMiH;
4) monepeKeHHS,
5) paxyHOK.

3aeoanns 4. [IpounTaiiTe 1 THCHMOBO MEPEKIATITh JUCT-BIAIIOBIIb.

GLASTON POTTERIES Ltd.
Clayfield, Burnley BB101RQ

Tel: 03154678 Registered No. 71384
Telex: 03199681 VAT Registered No. 73
Fax: 0315748 Your ref: 180/MB
Mrs L. Lowe 12 May 2014

Sanders & Lowe Ltd.
Planter House
Princes Street
London EC1 7DQ

Dear Mr Lowe,

It was pleasure to receive your letter today and we are enclosing the
catalogue and price-list you asked for.

You will see that we can offer a wide selection of dinner and tea sets
services ranging from the rugged “Greystone” earthenware breakfast
to the delicate “Ming” bone china dinner service.

You can choose from more than fifty design which include the of
elegance of Wedgwood the delicate pattern of Willow and the richness
Brownstone glaze.

You would be pleased to add your clients to our list of customers
throughout the world and could promise them an excellent product
with a first-class service. We would be glad to accept orders for any
number of pieces and can mix sets if required.

If there is any further information you require, please contact us and
once again thank you for your letter.

Yours faithfully

J. Merton (Mr)
Sales Manager
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3asoanna 5. JlaiTte nuchbMOBI BIJIOBII1 HAa 3aIIUTaHHS.

1 How does Mr Merton draw attention to his firm’s products?

2 How does he imply that his firm has an international
reputation?

3 Do Glaston offer any concessions?

4 Which words in the letter correspond to the following: putting
In, range, select, allowance?

3aeoanna 6. Hanunnte BIaCHUI TUCT-BIAIOBIIb.

3aeoannn (. IIpounTaiite 1 TMCbMOBO NMEPEKIAAIThH JUCT-CKAPTY.

SATEX S.p.A.
Via di Pietra, 001146 Roma
Telephone: 7649721 Telex: 38217

Mr L. Crane, Chief Buyer

F.Lynch & Co. Ltd. Your Ref: order 12
Nesson House Our Ref: D/123
Newell Street 5 February 2015
Birmingham B3 3EL

UNITED KINGDOM

Dear Mr. Crane

Thank you for informing us about the damage to our consignment
(Inv. No. 1889).

From our previous transactions you will realize that this sort of
problem is quite unusual. Nevertheless, we are sorry about the
inconvenience it has caused you.

Please would you return the whole consignment to us postage and
packing forward and we will ask the shipping company to come and
inspect the damage so that they can arrange compensation. It is
unlikely that our insurance company needs to be troubled with this
case.
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If you want us to send you another shipment as per your order No. 12
please let us know. We have garments in stock and it would be no
trouble to send them within the next fortnight

Yours sincerely,

D. Casio

3asoanna 8. JlaiiTe NuCchbMOBI BIJMOBIA1 HAa 3aIIUTAHHSL.

1 Is the sort of problem quite usual?

2 What does Mr. Casio intend to do with the damaged
consignment?

3 Who will inspect the damage?

4 Which words in the letter correspond to the following: give
back, organize, clothes?

3aeoanna 9. Ilpounrtaiite nUCT e pa3 1 3HAWUIITH AHTIIHACHKI
CKBIBAJICHTHU:

1) TOIIKOPKEHHS MapTii HAIIIKX TOBAPIB;

2) HecTaHIapTHa MPoOJIeMa;

3) cTpaxoBa KOMIIaHis;

4) sKIIO BU 3alliKaBJICHi, Yy TOMY 1100 HaJICIaTH.

3aeoanna 10. Hanumith BIacHWl JUCT-BIANOBIAb Ha CKapry 3a
3aJJaHOI0 CUTYAIIEIO.
ToBap He BIANOBIAAE 3pa3kam, siKi OyJiM MONepeaHbO HaHICIIaHI.

BiacyTHs nitieH3is Ha JaHUM apTUKYIL.

3aeoanns 11. [IpouynTaiite i TUCbMOBO NMEPEKIANITH 3aMOBJICHHS.
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ORDER No. DR4316
Sam Co.
(Head Office), West House, Down Street,
Birmingham B 3 3EL
Telephone: 0212366571 Fax: 021 2368592 Telex:3416441

Lynch Ltd.
21 Mead Road
Swansea
Glamorgan 3ST 1DR
Authorized
Quantity Item description Cat. Price
No.
50 Pier R 897 | €670 each
30 Pile N 432 €665 -
40 Blunt pile N 154 (€740
40 Screwbolt R 449 |€0.50 “
Note: Subject to 5% quantity
discount
Comments: 15 % Trade Disc. Pymt. D/P Del. 4weeks Date: 19 May 2015

3aeoanna 12. JlaiiTe muChbMOBI BIJIOBIA1 HA 3aIIUTaHHS.

1 When should the order be delivered?
2 What items are ordered?
3 What sort of discounts has been agreed?

3aeoannn 13. HanmmniTh BJacHE 3aMOBJICHHS Ha IMICTh KOMIT'TOTEPIB,
IIICTh MAYOK TMarepy AJid NpuHTepa, haem-naM'ath Ha 64 riradaiT,
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