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The modern market of transport operations and warehousing services
Imposes strict conditions on the companies presented in this industry. The
constant economic pressure in times of crisis and competition caused by
growing consumer demand for improved quality of services pose a serious
challenge even to large international companies leading in the transportation
sector. Only enterprises characterized by effective strategic management and
compliant with modern global trends in the industry can maintain their market
positions and reach a new level of development.

One of the crucial trends in the global market of logistics services
involves the digitalization of the industry. Even though digitalization is not a
new tendency in logistics, the Covid-19 pandemic has significantly accelerated
it.

Transport processes are becoming increasingly complex and requirements
for the quality of service, primarily for the speed of service delivery, keep
growing. Full control over the implementation of the supply chain can only be
ensured if modern IT technologies excluding the human factor from the
processes are introduced. The Internet of Things, innovation, and Artificial
Intelligence have enabled the creation of fully automated logistics routes which
may become a reality in the short term.

Robotics and autonomous delivery are the primary trends that run parallel
with digitalization. The Covid-19 pandemic with the new normal and social
distancing also served as a powerful stimulus for the development of these
fields. Robotization has already been implemented in some logistics operations
by the leading tech giants in the industry. In particular, warehouse robots are
used in Amazon and Alibaba. Autonomous delivery as a branch of robotics as
well as the whole sector of unmanned vehicles is still in a developmental state.
However, the problem of introducing unmanned delivery services is caused not
only by the lack of widespread autonomous vehicles but also by the fact that
society, businesses, and the state are not ready for a new level of development
since there is no developed infrastructure, legal support for autonomous
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delivery, specialists, and so forth.

One of the critical directions of logistics development is attention to green
and eco-friendly deliveries. Protecting the environment and reducing the
anthropogenic impact on the environment has already become a necessary task
for humanity.

Based on the trends mentioned above, it can be concluded that fully
autonomous logistics networks marked by the integration into existing transport
infrastructure and the consideration of environmental impacts can be developed
in the nearest future. The elimination of the unpredictable human factor will
make logistics accurate, fast, and error-free.

Therefore, even in the post-crisis times, a number of trends that emerged
during the pandemic will continue to grow, and these trends will have a
significant impact on the logistics industry around the world.
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EdexkTuBHicTh  (QYHKIIIOHYBaHHS  TPAHCHOPTHOI  iH(PpacTpyKTypHu
3aJIeKUTH BiJl Y3TOKEHOCTI A1 TPAHCTIOPTHUX CHCTEM Pi3HOTO PIiBHS , @ TAKOXK
BiJl Y3TOJKEHHS IHTEPECIB KIIEHTYPH 1 BIACHUKIB TPAHCIOPTHUX 3ac0o01B. Alie
y3rOJIKEHHSI 1HTEPECIB KIIIEHTYPHU 1 BJIACHUKIB 3aCO0IB TPAHCHOPTY 3 METOIO
JOCSITHEHHSI  3arajbHOrO €(eKTy MOXIHUBO, Yy CBOI uepry, Julle MpHu
00'eTHAHHI TPAHCIOPTHUX CHUCTEM PI3HUX PIBHIB CKJIAJHOCTI B OCOOJIMBO
BEJIUKI.

[IIupoke BUKOPUCTAHHS JIOTICTUKU y TOCHOJAPCHKIM MISUIBHOCTI y HAIl
4ac TOSICHIOETHCS HEOOXIAHICTIO CKOPOYEHHS TUMYACOBHX IHTEPBAIIIB MiXK
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